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Index headings

ZINC

Goods (Nice class & Statement)

Services (Nice class & Statement)

(1) Text messaging services and instant messaging 
services, namely wireless digital messaging services; file 
and photo sharing services, namely, electronic 
transmission of digital files among internet users in the 
field of business communications; providing online chat 
rooms, electronic bulletin boards in the field of business 
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(1) Computer software for facilitating business 
communications, business collaboration, and electronic 
file sharing by enabling users to communicate and 
collaborate online via voice, video and instant messaging, 
and share computer screens, desktops, electronic 
documents, video and applications via computer networks, 
communication networks and the global information 
network; computer software for facilitating interaction, 
communication, and involvement among employers, 
employees, coworkers and third parties by enabling users 
to communicate and collaborate online via voice, video 
and instant messaging, and share computer screens, 
desktops, electronic documents, video and applications 
via computer networks, communication networks and the 
global information network; computer application software 
for mobile phones, tablets, laptops, and desktops, namely, 
software for wireless digital messaging services, digital file 
sharing, and collaboration among employers, employees, 
coworkers and third parties, namely by enabling users to 
communicate and collaborate online via voice, video and 
instant messaging, and share computer screens, 
desktops, electronic documents, video and applications 
via computer networks, communication networks and the 
global information network; computer software, namely, 
software for use with telecommunications and data 
networking hardware namely for managing, transporting, 
and aggregating voice, data, and video communications 
across multiple network infrastructures and 
communications protocols; computer software, namely, 
software for the electronic transmission, recording, 
reproduction, display, organization, management, 
manipulation and review of messages, text, images, digital 
files, audio, video, and audio-visual content for the 
facilitation of communications between employers, 
employees, coworkers and third parties, namely by 
enabling users to communicate and collaborate online via 
voice, video and instant messaging, and share computer 
screens, desktops, electronic documents, video and 
applications via computer networks, communication 
networks and the global information network
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(2) Computer services, namely, software as a service 
(SAAS) featuring software for facilitating business 
communications, business collaboration, and electronic 
file sharing by enabling users to communicate and 
collaborate online via voice, video and instant messaging, 
and share computer screens, desktops, electronic 
documents, video and applications via computer networks, 
communication networks and the global information 
network; computer services, namely, software as a service 
(SAAS) featuring software for facilitating interaction, 
communication, and involvement among employers, 
employees, coworkers and third parties by enabling users 
to communicate and collaborate online via voice, video 
and instant messaging, and share computer screens, 
desktops, electronic documents, video and applications 
via computer networks, communication networks and the 
global information network; computer services, namely, 
software as a service (SAAS) featuring software for 
wireless digital messaging services, digital file sharing, 
and collaboration among employers, employees, 
coworkers and third parties, namely by enabling users to 
communicate and collaborate online via voice, video and 
instant messaging, and share computer screens, 
desktops, electronic documents, video and applications 
via computer networks, communication networks and the 
global information network; providing temporary use of 
online, non-downloadable computer software for use in 
business communications, text and instant messaging, 
namely wireless digital messaging services, video 
conferencing, audio conferencing, and digital file transfer 
among employers, employees, coworkers and third 
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communications, and online forums for communication 
among employers, employees, coworkers and third 
parties; providing online chat rooms, electronic bulletin 
boards in the field of business communications, and online 
forums for electronic communication, transmission of 
messages, digital files, and information, collaboration, and 
electronically sharing, promoting, and exchanging new 
and innovative ideas among employers, employees, 
coworkers and third parties via computer networks, 
communication networks and the global information 
network; providing peer-to-peer communications, namely 
communication by means of mobile devices, computer 
terminals, and instant messaging services, namely 
wireless digital messaging services; electronic 
transmission of data and documents in the field of 
business communications over mobile devices, computer 
terminals, and instant messaging services, namely 
wireless digital messaging services; audio and video 
teleconferencing; communications services, namely, 
transmitting and receiving text, images, digital files, audio, 
video, and audio-visual content for the facilitation of 
communications between employers, employees, 
coworkers and third parties, namely by enabling users to 
communicate and collaborate online via voice, video and 
instant messaging, and share computer screens, 
desktops, electronic documents, video and applications 
via computer networks, communication networks and the 
global information network

55 New Montgomery Street
San Francisco, CA 94105
UNITED STATES OF 
AMERICA

Applicant
Zinc, Inc.
55 New Montgomery Street
San Francisco, CA 94105
UNITED STATES OF 
AMERICA

Old Owner
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Claims

Used in CANADA since at least as early as June 2016 on services
Priority Filing Date: May 18, 2016, Country or Office: UNITED STATES 
OF AMERICA, Application No. 87042143 in association with the same 
kind of goods and in association with the same kind of services
Proposed Use in CANADA on goods

Recordals (known also as Footnotes)

 CHANGE IN TITLE / CHANGEMENT EN TITRE:
TYPE OF CHANGE / GENRE DE CHANGEMENT: Assignment / Cession 
DATE REGISTERED / DATE DE L'ENREGISTREMENT: 2021-11-01 
DATE OF CHANGE / DATE DE CHANGEMENT: 2019-02-21 
COMMENTS / COMMENTAIRES: FROM: Zinc, Inc. 
TO: ServiceMax, Inc. 
Voir Preuve au dossier/See evidence on File No. 1809948 

 CHANGE IN TITLE / CHANGEMENT EN TITRE:
TYPE OF CHANGE / GENRE DE CHANGEMENT: Assignment / Cession 
DATE REGISTERED / DATE DE L'ENREGISTREMENT: 2025-06-17 
DATE OF CHANGE / DATE DE CHANGEMENT: 2024-09-19 
COMMENTS / COMMENTAIRES: FROM/DE: ServiceMax, Inc. 
TO/A: PTC Inc.

parties; computer services and software development for 
others, namely, design of computer software for use in 
business communications; computer services, namely, 
software as a service (SAAS) featuring software for 
enabling and managing simultaneous, multiple modes of 
communication, namely instant messaging, video 
conferencing, audio conferencing, and digital file transfer 
via computer networks, communication networks and the 
global information network; application service provider, 
namely, hosting, managing, developing, and maintaining 
applications in the fields of workforce management, 
wireless data communication, mobile information access, 
and data management for wireless delivery of content to 
handheld computers, laptops, mobile electronic devices, 
and smartphones; database development services for 
databases containing data in the field of business 
communications, wireless communication, mobile 
information access, and remote data management for 
wireless delivery of content to computers and mobile 
devices

Action History

Action Action date Due date Comments

Filed 2016-11-17

Created 2016-11-17

Formalized 2016-11-21

Search Recorded 2017-07-19

Examiner's First Report 2017-07-19 2018-01-19

Extension of Time 2018-01-23 2018-07-19
Request Letter Date: 2018
/01/17
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Correspondence Created 2018-10-12 2019-04-12

Approval Notice Sent 2019-06-06 2019-07-04

Approved 2019-07-25
APPROVED BY 
PROGRAM EX200M1

Advertised 2019-08-14 Vol.66 Issue 3381

Registration Pending 2019-12-18

Registration Fee Notice Sent 2019-12-18 2020-06-18

Registered 2020-02-13 2030-02-13

Agent Changed 2021-11-01

From: 12394 To: 2502 / 
Voir Preuve au dossier
/See evidence on File No. 
1809948

Change of Title Registered 2021-11-01
Assignment / Voir Preuve 
au dossier/See evidence 
on File No. 1809948

Agent Changed 2025-06-11 From/De: 2502 To/A: 7338

Change of Title Registered 2025-06-17 Assignment/Cession
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