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Index headings

VISOFT
VI SOFT
V

Vienna information (Code & Description)

Goods (Nice class & Statement)

(1) Downloadable and recorded computer software for 
product planning and customer consultancy, namely, 
software for product installation demonstration purposes, 
product installation planning, and processing of material 
parts lists and construction plans, all for the installation of 
sanitary, wall and floor coverings; downloadable computer 
software for database management; downloadable and 
recorded computer software and applications for mobile 
devices for product planning and customer consultancy, 
namely, software for product installation demonstration 
purposes, product installation planning, and processing of 
material parts lists and construction plans, all for the 
installation of sanitary, wall and floor coverings; 
downloadable and recorded software in the nature of 
mobile applications, namely, for the measurement of room 
dimensions and for planning, scheduling, controlling and 
monitoring information for the installation of sanitary, wall 
and floor coverings; downloadable computer software and 
mobile applications, namely, computer software 
applications for smartphones, tablet PCs, e-readers and 
other mobile or stationary IT apparatus, namely, software 
for the measurement of room dimensions, for product 
installation demonstration purposes, product installation 
planning, and processing of material part lists and 
construction plans, all for the installation of sanitary, wall 
and floor coverings; downloadable and recorded web 
applications for planning and customer consultancy for 
sanitary, wall and floor coverings; downloadable computer 
software browser applications for design and installation 
planning and customer consultancy for sanitary, wall and 
floor coverings; downloadable computer software for 
accessing, viewing, and controlling remote computers and 
computer networks; downloadable cloud computing 
software for design and installation planning and customer 
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Wavy lines or bands, zigzag lines or bandsA 26.11.13
Horizontal lines or bandsA 26.11.8
Thick lines, bandsA 26.11.6
One line or one band26.11.1
Surfaces or backgrounds covered with dotsA 25.7.7

Surfaces or backgrounds covered with repeated 
geometrical figures or designs

25.7.1
Plans, schematic drawings, diagrams, curves, outlines20.5.7

Cloth, network, flat linen, curtains, carpets -- Note: Not 
including nets for fishing, hunting or games (21.3.16).

9.1.11

Application number
1932878

Registration number
TMA1337285

Type(s)
Design

Category
Trademark

CIPO Status
REGISTERED

TM5 status
LIVE/REGISTRATION/Issued 
and Active

The trademark application has 
been registered with the Office.

Filed
2018-11-28

Registered
2025-08-05

Registration Expiry Date
2035-08-05

Registered Owner
ViSoft GmbH
Mercedesstrasse 1
71063 Sindelfingen
GERMANY

Agent
MOFFAT & CO.
P.O. Box 2088, Station D
Ottawa
ONTARIO K1P5W3

Documents
View documents

 VISOFT & Design — 1932878

https://www.ic.gc.ca/app/scr/opic-cipo/mc-tm/rd-dr/?fn=1932878&ec=0&lang=eng&from=ctd
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Services (Nice class & Statement)

(1) Providing communications by computer terminals for 38

consultancy for sanitary, wall and floor coverings; 
recorded server-based computer software for design and 
installation planning and customer consultancy for 
sanitary, wall and floor coverings; downloadable and 
recorded software for diagnostics and troubleshooting for 
the installations of sanitary, wall and floor coverings; 
downloadable remote maintenance software for the 
installations of sanitary, wall and floor coverings; 
downloadable data and image processing software for 
making three dimensional models; downloadable 
electronic publications, namely, books and articles in the 
field of three-dimensional modeling; recorded add-on 
modules for software, namely, recorded software for 
product installation demonstration purposes, design and 
product installation planning, and processing of material 
part lists and construction plans, all for the installation of 
sanitary, wall and floor coverings; downloadable add-on 
modules for software to improve image output, namely, 
downloadable software for product demonstration 
purposes, design and product installation planning, and 
processing of material part lists and construction plans, all 
for the installation of sanitary, wall and floor coverings; 
downloadable add-on modules in the nature of software to 
control a second computer monitor; downloadable add-on 
modules in the nature of software to control a beamer; 
downloadable add-on modules in the nature of software to 
control a virtual reality space; downloadable add-on 
modules in the nature of software to control a augmented 
reality spectacles; cloud computer servers; computer 
software packages, namely, downloadable and recorded 
computer software for product planning and customer 
consultancy, namely, software for product installation 
demonstration purposes, product installation planning, and 
processing of material parts lists and construction plans, 
all for the installation of sanitary, wall and floor coverings; 
3D spectacles; computer software platforms, namely, 
recorded and downloadable computer software for product 
installation demonstration purposes, product installation 
planning, and processing of material parts lists and 
construction plans, all for the installation of sanitary, wall 
and floor coverings; Computer hardware for data 
processing; portable computers and handheld digital 
electronic devices for manipulating three-dimensional 
pictures in the field of sanitary, wall and floor coverings; 
portable computers for manipulating three-dimensional 
pictures in the field of sanitary, wall and floor coverings; 
portable computers or electronic devices in the nature of 
multimedia viewing terminals for planning and customer 
consultancy in the field of sanitary, wall and floor 
coverings; interactive touch screen terminals for planning 
and customer consultancy; portable computers namely, 
interactive electronic computers for wireless transmission 
of data in the field of product planning and customer 
consultancy; virtual reality glasses; augmented reality 
eyeglasses
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(2) Providing of training courses in the fields of planning 
the installation and customer consultancy of sanitary, wall 
and floor coverings; educational services, namely, 
preparation, arranging and conducting of training courses 
and seminars in the fields of planning the installation and 
customer consultancy of sanitary, wall and floor coverings; 
educational services, namely, conducting of 
correspondence courses in the fields of planning the 
installation and customer consultancy of sanitary, wall and 
floor coverings; educational services, namely, conducting 
of non-downloadable webinars in the fields of planning the 
installation and customer consultancy of sanitary, wall and 
floor coverings; educational services, namely, providing 
online courses of instruction in the fields of planning the 
installation and customer consultancy of sanitary, wall and 
floor coverings; compilation, namely presentation of non-

41

the transfer of information pertaining to product installation 
demonstration, product installation planning, and 
processing of materials parts lists and construction plans, 
all for the installation of sanitary, wall and floor coverings; 
providing access to databases; providing access to global 
computer networks for the purpose of sharing data and 
information with users; providing of secure remote access 
to computer networks for users via the Internet; providing 
of online collaboration services namely, information 
transmission via electronic communication networks 
enabling users to access applications, platforms, shared 
documents and data; computer aided transmission of 
messages, information, data, documents and images 
pertaining to product installation demonstration, product 
installation planning, and processing of materials parts 
lists and construction plans, all for the installation of 
sanitary, wall and floor coverings; providing online 
services in the nature of providing access to a database 
comprising floor and wall coverings, tiles and sanitary 
articles; providing online access to file sharing and data 
transfer services in the field of product installation 
demonstration, product installation planning, and 
processing of materials parts lists and construction plans, 
all for the installation of sanitary, wall and floor coverings; 
telecommunication services, namely, online transmission 
of information including web pages, computer programs 
and any other data the field of product installation 
demonstration, product installation planning, and 
processing of materials parts lists and construction plans, 
all for the installation of sanitary, wall and floor coverings; 
consultation services, namely consultation in the field of 
online transmission of information including web pages, 
computer programs and other data in the field of product 
installation demonstration, product installation planning, 
and processing of materials parts lists and construction 
plans, all for the installation of sanitary, wall and floor 
coverings; providing internet access by computer 
terminals and servers for the transfer of information 
pertaining to product installation documentation, product 
installation planning, and processing of materials parts 
lists and construction plans, all for the installation of 
sanitary, wall and floor coverings; provision of Internet 
chat rooms
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(3) Design and development of computer hardware and 
computer software; maintenance of computer software; 
software updating; Computer technology consultancy 
services; computer hardware and software consultancy 
services; rental of computer software; web site hosting 
services for websites involved in the product planning of 
the installation and customer consultancy of sanitary, wall 
and floor coverings; computer software design and 
software development; updating of software databases; 
creation of software for graphical user interfaces; 
customised design of software solutions; computer 
services, namely, configuration, customised modification 
and management of computer systems, for others; 
computer software technical support services, namely, 
troubleshooting of computer software problems; 
consultancy services in the fields of mechanical 
engineering, chemical engineering and electrical 
engineering; engineering and consultancy services for the 
custom design and installation of sanitary, wall and floor 
coverings; computer software and hardware design 
services for computer-based display systems for 
presentation purposes for product planning the installation 
and customer consultancy of sanitary, wall and floor 
coverings; rental of application software; computer 
services provided online, namely, creating and maintaining 
websites for others; online technical support services for 
computer software users for troubleshooting of computer 
software problems in the field of planning the installation 
and customer consultancy of sanitary, wall and floor 
coverings; modification of software for customised 
business solutions for planning the installation and 
customer consultancy of sanitary, wall and floor coverings; 
computer services, namely, providing temporary use of 
online, non-downloadable web-based applications for the 
installation of sanitary, wall and floor coverings; computer 
services, namely, providing of computing capacity via 
external virtual and non-virtual servers for computer 
systems used for the installation of sanitary, wall and floor 
coverings; computer services, namely, providing of 
computing capacity via an external computer server for 
planning the installation and customer consultancy of 
sanitary, wall and floor coverings; maintenance of data 
base software; providing of temporary use of online, non-
downloadable computer software and non-downloadable 
cloud-based and cloud computing software all for 
deploying virtual machines to a cloud computing platform; 
providing temporary use of non-downloadable cloud 
hosting software for web hosting; technical information, 
advice and assistance in the field of computers provided 
by telephone call centres and telephone helplines; on-line 
computer services, namely, technical assistance services 
in particular resolution of problems in connection with 

42

downloadable e-learning training courses in the fields of 
planning the installation and customer consultancy of 
sanitary, wall and floor coverings; compilation, namely, 
production of non-downloadable audio and video 
instructional and teaching materials for e-learning in the 
fields of product planning the installation and customer 
consultancy of sanitary, wall and floor coverings
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Claims

Priority Filing Date: May 30, 2018, Country or Office: EUIPO (EU), 
Application No. 017910140 in association with the same kind of goods 
and in association with the same kind of services
Used in GERMANY
Proposed Use in CANADA
Filed in EUIPO (EU) on May 30, 2018, under No. 017910140

computer hardware, electronic communication and 
computer software via online related to diagnosing server 
problems; advisory services relating to computer 
programming; providing of an interface between 3D 
spectacles and smartphones by means of providing a non-
downloadable software application for planning the 
installation and customer consultancy of sanitary, wall and 
floor coverings; monitoring of computer systems by remote 
access to ensure proper functioning for planning the 
installation and customer consultancy of sanitary, wall and 
floor coverings; computer advisory services relating to the 
maintenance of computer-based information systems for 
planning the installation and customer consultancy of 
sanitary, wall and floor coverings; development of add-on 
computer software modules for planning, scheduling, 
controlling and monitoring information for the installation of 
sanitary, wall and floor coverings; software development, 
programming and implementation; website development 
services for others; design of web pages; creating 
websites for others; website maintenance for others; web 
site hosting services and software as a service (SaaS) 
services featuring software for planning, scheduling, 
controlling and monitoring the installation of sanitary, wall 
and floor coverings

Action History

Action Action date Due date Comments

Filed 2018-11-28

Created 2018-11-29

Formalized 2018-11-30

Search Recorded 2021-09-20

Examiner's First Report 2021-09-20 2022-03-20

Correspondence Created 2022-09-14 2023-03-14

Extension of Time 2023-05-10 2023-09-14
Request Letter Date: 2023
/03/13

Correspondence Created 2023-11-01 2024-05-01

Correspondence Created 2024-04-10 2024-10-10

Approved 2024-12-31
APPROVED BY 
PROGRAM EX200M1

Approval Notice Sent 2024-12-31
APPROVED BY 
PROGRAM EX200M1

Advertised 2025-01-29 Vol.72 Issue 3666
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Registration Pending 2025-04-16

Registration Fee Notice Sent 2025-04-16 2025-10-16

Registered 2025-08-05 2035-08-05
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