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Index headings

NEOCRM
NEO CRM

Goods (Nice class & Statement)

(1) Computer programs, recorded, for use in database 
management; computer operating programs, recorded; 
recorded computer software platforms for business 
professional consulting; downloadable computer programs 
for project management; downloadable digital 
photographs; downloadable image files containing 
photographs; downloadable computer software for 
application and database integration; downloadable 
computer software development platforms for creating and 
developing business applications for others; downloadable 
computer software development platforms for creating and 
developing computer databases for others to be used on 
cloud-based servers; downloadable computer software 
development platforms for creating and developing 
computer mobile applications for others to be used on 
cloud-based servers; downloadable computer software 
development platforms for creating and developing 
computer programs for others to be used on cloud-based 
servers; downloadable computer software development 
platforms for creating and developing computer programs 
for others to be used on public and private virtual servers; 
downloadable computer software platforms for assisting 
developers in creating program code for use in mobile 
internet applications and client interfaces; downloadable 
computer software platforms for assisting developers in 
creating program code for use in multiple application 
programs; downloadable computer software platforms for 
assisting programming developers to collaborate on digital 
computer programing code as used in multiple application 
programs; downloadable computer software platforms for 
assisting programming developers to collaborate on digital 
computer programing code technical documents as used 
in multiple application programs; downloadable computer 
software platforms for assisting programming developers 
to collaborate on software programing code performance 
issues as used in multiple application programs; 
downloadable computer software platforms for developing, 
configuring, and operating decentralized cloud storage 
facilities; downloadable computer software platforms for 
running development programs and application programs 
in a common development environment; downloadable 
computer application software for mobile phones namely, 
software for use in database management; computer 
software for use in customer relationship management; 
applications for mobile phones, tablet computers and 
handheld computers for use in customer relationship 
management.

9

Application number
2038249

Registration number
TMA1343049

Type(s)
Design

Category
Trademark

CIPO Status
REGISTERED

TM5 status
LIVE/REGISTRATION/Issued 
and Active

The trademark application has 
been registered with the Office.

Filed
2020-07-07

Registered
2025-08-29

Registration Expiry Date
2035-08-29

Registered Owner
Beijing IngageApp Internet 
Technology Co., Ltd
2101-2103, 2105-2107, 18th 
floor
Building 237, Chaoyang North 
Road
Chaoyang District, Beijing,
CHINA

Agent
NEOMARK LTD.
7450 rue Saint-Hubert
Montréal
QUEBEC H2R2N3

Documents
View documents

 NEOCRM — 2038249

https://www.ic.gc.ca/app/scr/opic-cipo/mc-tm/rd-dr/?fn=2038249&ec=0&lang=eng&from=ctd
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Services (Nice class & Statement)

(1) Software as a service (SAAS) services featuring 
software for sales management, marketing management, 
customer support; computer software consultancy; off site 
data backup, namely general storage of data on remote 
computer servers as a backup; data security consultancy; 
platform as a service (PAAS) featuring computer software 
platforms for use in the field of customer relationship 
management; design and development of software in the 
field of mobile applications; computer software 
maintenance services; computer software updating 
services; maintenance and upgrading of computer 
software; design and development of computer software.
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Action History

Action Action date Due date Comments

Filed 2020-07-07

Created 2020-07-07

Formalized 2020-07-07

Pre-Assessment Letter 
Sent

2022-06-10
Goods or Services Not 
Acceptable

Search Recorded 2024-08-26

Examiner's First Report 2024-08-26 2025-02-26

Approved 2025-05-02
APPROVED BY 
PROGRAM EX200M1

Approval Notice Sent 2025-05-02
APPROVED BY 
PROGRAM EX200M1

Advertised 2025-06-11 Vol.72 Issue 3685

Registration Pending 2025-08-29

Registered 2025-08-29 2035-08-29
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