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SEI SPHERE

Services (Nice class & Statement)

(3) Business technology software consultation services; 
Cloud computing featuring software for designing, 
implementing, managing and supporting business 
applications and processes of others being business data 
storage, data backup, inventory management, accounting 
management; Computer compatibility services, namely, 
data mapping; computer technology consultation; 
computer hardware and software design; Computer 
disaster recovery planning; Computer network design for 
others and computer software design for the business 
applications of others; Computer network security 
consultancy; Computer programming and computer 
system analysis; Computer programming and 
maintenance of computer programs; Computer security 
consultancy in the field of scanning and penetration testing 
of computers and networks to assess information security 
vulnerability; Computer security service providing the 
monitoring of computer systems to detect unauthorized 
access or data breach, namely, restricting access to and 
by computer networks to and of unauthorized web sites 
and unauthorized computer networks and unwanted 
emails; Computer security services, namely, enforcing, 
restricting and controlling access privileges of users of 
computing resources for cloud, mobile or network 
resources based on assigned credentials; Computer 
security threat analysis for protecting data; Computer 
services, namely, computer system administration for 
others; Computer services in the nature of technical 
support services, namely, remote infrastructure 
management services for monitoring, administration and 
management of cloud computing environment; Computer 
services, namely, remote and on-site management of the 
software applications of others; Computer system design 
services; Computer systems analysis; Computer technical 
support services in the nature of 24/7 support centers for 
remote infrastructure management services for monitoring, 
administration and management of cloud computing 
environment; Computer technology support services, 
namely, help desk services; Consulting services in the 
design and implementation of computer-based information 
systems for businesses; Consulting services in the field of 
design, selection, implementation and use of computer 
hardware and software systems for others; Computer 
services, namely, on-site management of information 
technology (IT) systems of others; Computer software 

42
(2) Voice over internet protocol (VOIP) services38

(1) Computerized database management; Disaster 
recovery services, namely, business planning and 
business continuity consulting
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consultation; Consulting in the field of configuration 
management for computer hardware and software; 
Consulting services in the field of hosting computer 
software applications; Consulting services in the field of 
providing online, non-downloadable software and 
applications; Customizing computer software; 
Cybersecurity services in the nature of restricting 
unauthorized access to computer systems; Data hosting, 
namely, cloud provider services to public cloud; 
Debugging computer software for others; Design of 
computer hardware, integrated circuits, communications 
hardware and software and computer networks for others; 
Development, updating, and maintenance of computer 
software and online databases of others; Development of 
customized software for others for use in risk assessment, 
information security, business analysis, audit and audit 
planning, and sales management; Development of 
security systems and for information systems in the field of 
computer system integration, data integration, data 
migration and cloud automation; Development of software 
for secure network operations; Email and messaging 
management services for others, namely, threat protection 
in the nature of computer virus protection services, 
monitoring of computer systems for detecting 
unauthorized access and data breach; Installation and 
maintenance of software in the field of business 
applications; Installation, maintenance and repair of 
computer software; Integration of computer systems and 
networks; Internet-based application service provider, 
namely, hosting, managing, developing, analyzing, and 
maintaining the code, applications, and software for web 
sites of others; Consulting in the field of cloud computing 
networks and applications; IT integration services, namely, 
managed services for computer systems integrations 
services; Monitoring technological functions of computer 
network systems to ensure proper functioning; On-line non-
downloadable computer software platform for use in 
enterprise content management, enterprise content 
integration and business records management; On-line 
non-downloadable computer software platform featuring a 
set of software tools to connect, manage, govern and 
integrate software applications that operate in different 
environments based on global computer network 
protocols; Periodic upgrading of computer software for 
others; Planning, design and management of computer 
software systems; Platform as a service (PAAS) featuring 
computer software platforms for business applications, 
namely, customer relationship management and database 
management; Professional computer services, namely, 
computer system analysis services, computer design 
services of LAN (local operating network) operating 
software and WAN (wide area operating network) 
operating software, wireless communications network 
engineering services, providing computer virtualization 
software and computer software project management 
services; Providing temporary use of non-downloadable 
cloud-based software for the detection of threats to 
computer networks; Providing temporary use of non-
downloadable cloud-based software for monitoring, 
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detecting, providing alerts for, blocking and removing 
unauthorized access and data breach; Providing 
temporary use of non-downloadable cloud-based software 
for monitoring of network traffic for security purposes, for 
purposes of preventing denial of service attacks on 
computer servers connected to the internet; Providing 
temporary use of non-downloadable cloud-based software 
for detecting login fraud, account takeover fraud, and web 
and data scraping; Software as a service (SAAS) services 
featuring information technology management and 
network security software for auditing, optimizing and 
managing information security policies for others; Software 
as a service (SAAS) featuring software for use in the 
analysis and protection of the security of email and 
network communications and data, cybersecurity, email 
management virus protection, email archiving, email 
continuity, email security and phishing and domain 
spoofing scams and attacks; Software as a Service 
(SAAS) featuring software for designing, implementing, 
managing and supporting business applications and 
processes of others being business data storage, data 
backup, inventory management, accounting management; 
Software consulting services in the field of mobile, web, 
data and cloud computing; Technical support, namely, 
monitoring technological functions of computer network 
systems; Technical support services, namely, remote 
administration and management of in-house and hosted 
datacenter devices, databases and software applications; 
Technical support services, namely, troubleshooting in the 
nature of diagnosing computer hardware and software 
problems; Technical support services, namely, 
troubleshooting of computer software problems; 
Technology consultation in the field of cybersecurity; 
Technological consultation in the technology field of data 
center management and operations; Technological 
consultation in the technology field of systems engineering 
and cloud architecture; Technical consulting services in 
the fields of datacenter architecture, public and private 
cloud computing solutions, and evaluation and 
implementation of internet technology and services; 
Technical support, namely, monitoring technological 
functions of computer network systems.
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