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Index headings

MY AI

Goods (Nice class & Statement)

Services (Nice class & Statement)

(1) Research, design and development of computer 
programs and software; technical consultancy services; 
providing temporary use of online non-downloadable 
software for replying to questions from users; providing 
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(1) Downloadable computer software for replying to 
questions from users; downloadable software in the nature 
of a mobile application to provide answers to questions; 
downloadable software in the nature of interactive 
customer support software; downloadable computer 
software for creating and using digital personal assistant 
and voice assistant; downloadable computer programs 
and downloadable computer software for natural language 
processing, generation, understanding and analysis; 
downloadable computer programs and downloadable 
computer software for machine-learning based language 
and speech processing software; downloadable computer 
software for providing curated content and information to 
users; downloadable computer software platforms for 
building, hosting, and deploying digital assistants; 
downloadable computer chatbot software for simulating 
conversations; downloadable software for accessing a 
chatbot for use in delivering personalized customer 
service to users; downloadable computer software for the 
purpose of providing users with location-based restaurant, 
nightlife, activities, retail, and entertainment 
recommendations; downloadable computer software for 
the purpose of providing users with personal 
arrangements, recommendations, reservations, and user-
specific information; downloadable software for creating, 
producing, editing, manipulating, transmitting, uploading, 
downloading, and sharing electronic media, multimedia 
content, videos, pictures, images, audio, and text via the 
Internet; downloadable interactive software for use in 
instant messaging; downloadable computer software for 
use in editing, posting, displaying, streaming, linking, 
sharing or otherwise providing electronic media or 
information via computer and communication networks; 
computer application software for mobile phones, portable 
media players, and handheld computers, namely, software 
for generating, editing, and sending digital photos, videos, 
images, and text to others via the global computer 
network; computer software which allows users to build 
and access social network information including address 
books, friend lists, profiles, preferences and personal data; 
electronic database in the field of entertainment recorded 
on computer media
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TM5 status
LIVE/APPLICATION/ Under 
Examination

The trademark application has 
been accepted by the Office 
(has met the minimum filing 
requirements) and that this 
application has been assigned 
to an examiner.

Filed
2023-07-28

Applicant
Snap Inc.
3000 31st Street
Santa Monica, CA 90405
UNITED STATES OF 
AMERICA

Agent
GOWLING WLG (CANADA) 
LLP
SUITE 1600
1 FIRST CANADIAN PLACE
100 KING STREET WEST
TORONTO
ONTARIO M5X1G5

Documents
View documents

 MY AI — 2272380

https://www.ic.gc.ca/app/scr/opic-cipo/mc-tm/rd-dr/?fn=2272380&ec=0&lang=eng&from=ctd


2 / 3

(2) Social networking services; online social networking 
services; personal concierge services for others 
comprising making requested personal arrangements, 
recommendations, and reservations and providing user-
specific information to meet individual needs; global 
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temporary use of online non-downloadable software to 
provide answers to questions; providing temporary use of 
online non-downloadable software in the nature of 
interactive customer support software; providing 
temporary use of online non-downloadable software for 
creating and using an online personal assistant and voice 
assistant; providing temporary use of online non-
downloadable software for digital communications; 
providing online non-downloadable software for natural 
language processing, generation, understanding and 
analysis; providing online non-downloadable software for 
machine-learning based language and speech processing 
software; Providing temporary use of online non-
downloadable software for providing curated content and 
information to users; platform as a service (PAAS) 
featuring computer software platforms for building, 
hosting, and deploying digital assistants; providing 
temporary use of non-downloadable software comprised 
of computer chatbot software for simulating conversations; 
providing temporary use of non-downloadable software for 
accessing a chatbot for use in delivering personalized 
customer service to users; providing temporary use of non-
downloadable computer software for the purpose of 
providing users with location-based restaurant, nightlife, 
activities, retail, and entertainment recommendations; 
providing temporary use of non-downloadable software for 
the purpose of providing users with personal 
arrangements, recommendations, reservations, and user-
specific information; providing temporary use of online non-
downloadable software for creating, producing, editing, 
manipulating, transmitting, uploading, downloading, and 
sharing electronic media, multimedia content, videos, 
pictures, images, audio, and text via the Internet; providing 
temporary use of online non-downloadable software for 
accessing and searching online databases and websites; 
providing temporary use of online non-downloadable 
software for sending digital media to others; providing 
temporary use of online non-downloadable software for 
the collection, editing, organizing, modifying, transmission, 
and sharing of data and information; providing temporary 
use of online non-downloadable software for simulating 
conversations; providing temporary use of online non-
downloadable computer software for use in generating, 
editing, posting, displaying, streaming, linking, sharing or 
otherwise providing electronic media or information via 
computer and communication networks; providing 
information from searchable indexes and databases of 
information, including text, music, images, videos, 
electronic documents, and databases, by means of non-
downloadable software; application service provider (ASP) 
featuring software to enable or facilitate the generating, 
uploading, downloading, streaming, posting, displaying, 
linking, sharing or otherwise providing electronic media or 
information over communication networks
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Claims

Priority Filing Date: February 17, 2023, Country or Office: JAMAICA, 
Application No. 0088705 in association with the same kind of goods and 
in association with the same kind of services

Recordals (known also as Footnotes)

 Owner Address Change / Changement d'adresse du propriétaire
DATE REGISTERED / DATE DE L'ENREGISTREMENT: 2024-03-20

computer network-based social introduction and 
networking; providing computer databases via a global 
computer network in the fields of social networking and 
social introduction; providing information and advice in the 
field of providing secure electronic communication; 
providing social networking services on the internet and 
other communication networks for entertainment purposes

Action History

Action Action date Due date Comments

Filed 2023-07-28

Created 2023-07-28

Formalized 2023-07-28

Pre-Assessment Letter Sent 2023-08-17 Multiple Reasons

Amendment to Application 2024-03-20 Address/address

Search Recorded 2025-04-14

Examiner's First Report 2025-04-14 2025-10-14

Extension of Time 2025-09-29 2026-04-14
Request Letter Date: 2025
/09/22
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