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Index headings

TELUS EXPERTECHNO
EXPERT TECHNO

Goods (Nice class & Statement)

Services (Nice class & Statement)

(3) Computer anti-virus protection services; computer 
network security services; computer systems monitoring 
services; computer virus protection services; technical 
support in the nature of computer software repair and 
maintenance; computer technical support services, 
namely troubleshooting in the nature of diagnosing 
computer hardware and software problems for tablets, and 
consumer electronic devices; in-home installation, set-up 
and repair services for telecommunications networking 
software; providing online tools in the nature of non-
downloadable software to check for viruses, security 
threats, and internet connection and to assist with trouble 
shooting of computers, servers and computer software 
problems; offering tech support, namely, help desk 
services for IT infrastructure support, data backup 
services, and virus spyware removal services via a 
website; providing online information about the 
implementation and use of computer hardware and 
software.

42

(2) Technical support services, namely, troubleshooting, 
tune-up and repair of consumer electronic devices and 
telecommunications networking hardware; in-home 
installation, set-up and repair services for consumer 
electronics, smart home devices and appliances, 
computers, tablets and telecommunications networking 
hardware; technical support in the nature of computer 
hardware repair and maintenance; computer installation 
and repair; in-home installation, set-up and repair services 
for consumer electronics, smart home devices and 
appliances, computers, and tablets.

37

(1) Warranty insurance services for repair, replacement or 
reimbursement of devices.

36

(1) Downloadable software for computers, tablets and 
smart phone devices in the nature of a search engine for 
locating support, repair and maintenance services.
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Application number
2315829

Type(s)
Standard Characters

Category
Trademark

CIPO Status
ADVERTISED

TM5 status
LIVE/APPLICATION/ 
Published for Opposition

A pending trademark 
application has been examined 
by the Office and has been 
published in a way that 
provides an opportunity for the 
public to oppose its 
registration.

Filed
2024-03-14

Applicant
TELUS CORPORATION
c/o TELUS Legal Services
200 Consilium Place, Suite 
1600
Scarborough
ONTARIO M1H3J3

Documents
View documents

 TELUS ExperTechno — 2315829

Action History

Action Action date Due date Comments

Filed 2024-03-14

Created 2024-03-14

Formalized 2024-03-14

https://www.ic.gc.ca/app/scr/opic-cipo/mc-tm/rd-dr/?fn=2315829&ec=0&lang=eng&from=ctd
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Pre-Assessment Letter Sent 2024-03-28 Multiple Reasons

Search Recorded 2025-08-05

Examiner's First Report 2025-08-05 2026-02-05

Correspondence Created 2026-04-24 2026-10-24

Agent Changed 2026-06-19 From: To: 23245

Agent Changed 2026-06-19 From: 23245 To:

Approved 2026-06-30
APPROVED BY 
PROGRAM EX200M1

Approval Notice Sent 2026-06-30
APPROVED BY 
PROGRAM EX200M1

Advertised 2026-09-16 Vol.73 Issue 3751
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