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(2) Cleaning and restoration of indoor and outdoor 
structures, namely commercial, residential and institutional 
buildings and facilities and their contents, namely furniture 
and fixtures, electronics, personal property, namely 
automobiles, boats, musical instruments and works of art, 
paper and hazardous materials damaged by fire, water, 
wind or catastrophes; Emergency response property 
restoration services for insurance, institutional, industrial, 
commercial, and residential clients arising from natural 
disasters, accidental disasters, and intentional damage, 
namely, water removal, clean-up, and damage mitigation 
in the nature of restoration of residential and commercial 
properties damaged by water, restoration services in the 
field of water damage, and industrial construction support 
services, namely, hydrovac, water truck and 
environmental cleanup services; Emergency response 
property restoration services for insurance, institutional, 
industrial, commercial, and residential clients arising from 
natural disasters, accidental disasters, and intentional 
damage, namely, fire and smoke damage clean-up, repair, 
and restoration in the nature of restoration of residential 
and commercial properties damaged by fire; Emergency 
response property restoration services for insurance, 
institutional, industrial, commercial, and residential clients 
arising from natural disasters, accidental disasters, and 
intentional damage, namely, wind damage repair in the 
nature of restoration of residential and commercial 
properties damaged by wind; Emergency response 
property restoration services for insurance, institutional, 
industrial, commercial, and residential clients arising from 
natural disasters, accidental disasters, and intentional 
damage, namely, interior cleaning of building interiors, 
drying in the nature of building restoration and re-
construction of buildings; Emergency response property 
restoration services for insurance, institutional, industrial, 
commercial, and residential clients arising from natural 
disasters, accidental disasters, and intentional damage, 
namely, contents recovery, inventory, storage, cleaning, 
drying and restoration, namely, renovation and restoration 
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(1) Administration of a program enabling participants to 
obtain preferred treatment and improved services in the 
field of cleaning and restoration services for indoor and 
outdoor structures and their contents damaged by fire, 
water, wind or catastrophes; assisting restoration service 
providers in the development and operation of their 
businesses; providing referrals in the field of restoration; 
granting of franchises for the establishment and operation 
of property cleaning and restoration services and 
emergency response property restoration services.
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(3) Educational services, namely, conducting classes and 
seminars regarding restoration and the restoration 
industry; educational services, namely, providing non-
downloadable podcasts in the field of emergency 
response property restoration services.
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of buildings, furniture restoration and repair, and 
plasterwork restoration; Emergency response property 
restoration services for insurance, institutional, industrial, 
commercial, and residential clients arising from natural 
disasters, accidental disasters, and intentional damage, 
namely, document drying and restoration in the nature of 
restoration and preservation of personal documents and 
photographs to their original condition; Emergency 
response property restoration services for insurance, 
institutional, industrial, commercial, and residential clients 
arising from natural disasters, accidental disasters, and 
intentional damage, namely, building construction and 
reconstruction; Emergency response property restoration 
services for insurance, institutional, industrial, commercial, 
and residential clients arising from natural disasters, 
accidental disasters, and intentional damage, namely, 
mould remediation being waste disposal and 
environmental remediation services; Emergency response 
property restoration services for insurance, institutional, 
industrial, commercial, and residential clients arising from 
natural disasters, accidental disasters, and intentional 
damage, namely, asbestos remediation being asbestos 
removal services; Emergency response property 
restoration services for insurance, institutional, industrial, 
commercial, and residential clients arising from natural 
disasters, accidental disasters, and intentional damage, 
namely, disinfection in the nature of building and vehicle 
disinfecting services, carpet disinfecting services; 
Emergency response property restoration services for 
insurance, institutional, industrial, commercial, and 
residential clients arising from natural disasters, accidental 
disasters, and intentional damage, namely deodorization 
in the nature of carpet deodorizing, deodorizing of 
upholstery; Emergency response property restoration 
services for insurance, institutional, industrial, commercial, 
and residential clients arising from natural disasters, 
accidental disasters, and intentional damage, namely, 
petroleum spill clean-up and restoration in the nature of 
environmental spill clean-up services via dryvac 
excavation; Emergency response property restoration 
services for insurance, institutional, industrial, commercial, 
and residential clients arising from natural disasters, 
accidental disasters, and intentional damage, namely, 
sewage back-up, clean-up, and decontamination in the 
nature of sewer and drain cleaning, inspection, repair, 
replacement and maintenance services; Emergency 
response property restoration services for insurance, 
institutional, industrial, commercial, and residential clients 
arising from natural disasters, accidental disasters, and 
intentional damage, namely, vandalism damage repair and 
restoration in the nature of restoration of residential and 
commercial buildings damaged by crimes, unauthorized 
entries, and vehicular accidents.
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