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Index headings

IDEALCONNECT
IDEAL CONNECT

Goods (Nice class & Statement)

Services (Nice class & Statement)

(1) Software as a service (SAAS) services featuring 
software for use in managing and operating home health 
care franchises for the administration, management, 
direction, and monitoring of in-home personal and medical 
care services; Software as a service (SAAS) services 
featuring software for home care franchises to facilitate the 
collection, maintenance and management of data for 
patient records, clinical diagnosis and assessment, patient 
treatment, goals management, outcome analysis; 
Software as a service (SAAS) services featuring software 
to use in hiring, recruiting, placement, and staffing of 
healthcare and personal support workers; Software as a 
service (SAAS) services featuring software for home care 
franchises to schedule, manage, record and report in-
home personal and medical care; Software as a service 
(SAAS) services featuring software for home care 
franchises to schedule price quote estimates, create home 
service proposals, book appointments and collect 
payment; Software as a service (SAAS) services featuring 
software for use in customer relationship management 
(CRM) for managing and operating home health care 
franchises.

42

(1) Downloadable software in the nature of a mobile 
application for use in hiring, recruiting, placement, and 
staffing of healthcare and personal support workers; 
Downloadable software and mobile applications for 
facilitating the placement of nurses, physiotherapists, 
health care aids, resident support aids, personal support 
workers, private caregivers, and homemakers in hospitals, 
private residences, and community homes.
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Application number
2498157

Type(s)
Standard Characters

Category
Trademark

CIPO Status
FORMALIZED

TM5 status
LIVE/APPLICATION/ Awaiting 
Examination

The trademark application has 
been accepted by the Office 
(has met the minimum filing 
requirements) and has not yet 
been assigned to an examiner.

Filed
2026-09-01

Applicant
13548210 Canada Inc.
430 Hazeldean Road, Unit 6
Kanata
ONTARIO K2L1T9

Agent
AIRD & BERLIS LLP
BROOKFIELD PLACE, SUITE 
1800
181 BAY STREET
BOX 754
TORONTO
ONTARIO M5J2T9

Documents
View documents
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Action History

Action Action date Due date Comments

Filed 2026-09-01

Created 2026-09-01

Formalized 2026-09-01

https://www.ic.gc.ca/app/scr/opic-cipo/mc-tm/rd-dr/?fn=2498157&ec=0&lang=eng&from=ctd
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