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1. Background information

The Canadian Intellectual Property Office (CIPO), a special operating agency of
Industry Canada, is responsible for administering Canada’s system on
Intellectual Property (IP) rights; namely, patents, trade-marks, copyrights,
industrial designs, and integrated circuit topographies.

Specifically, CIPO receives and examines applications for IP rights; grants and
registers IP rights; and administers their renewal, assignment and transfer. Its
primary clients are applicants for IP protection, agents representing those
applicants, users of the IP system, and the Canadian business community.

CIPO has adopted the following five strategic priorities for its renewed 2007-2012
Strategic Plan:

e to improve products, services and processes in areas of highest priority to
clients, while supporting the greater public good;

e to ensure that a large proportion of Canadian creators and innovators
understand IP and use it effectively to enhance their innovation
capabilities and acquire competitive advantage in the marketplace;

e toimprove IP (administrative) policy to benefit Canadians;

e to contribute to the improvement of the worldwide IP system and to benefit
Canadians, through influencing international IP administrative policies and
practices, and sharing and acquiring best practices business intelligence;
and

e to be recognized as one of the best employers in the Government of
Canada.

Client satisfaction surveys are a key driver in CIPQO’s overall priority to become
client-centred. The results from the 2008 National Client Satisfaction Survey will
allow CIPO to report on key client benchmarks, as well as understand clients’
needs.
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2. Objective

The purpose of this research is to measure the current satisfaction levels of
CIPO’s existing clients and compare the results against those of previous
satisfaction surveys (2001 and 2003). The survey will also assist CIPO in further
segmenting its key client groups. The survey results will be used to help evaluate
the impact that identified service improvements have had on increasing overall
satisfaction, as well as identify new service improvements to CIPO’s products
and services. In addition, the survey gauged current satisfaction levels among
US citizens who have filed for patent protection in Canada.
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3. Methodology

Ekos Research conducted 1552 15-minute telephone interviews with CIPO
clients from across Canada from March 4 to May 13, 2008, based on a
guestionnaire developed in consultation with CIPO. EKOS also conducted 582
surveys with represented patent applicants in the United States. US patent
applicants were added to this survey to provide CIPO’s Patent Branch with direct
feedback from foreign applicants, given that the great majority of patent
applicants reside outside Canada.

The sample was stratified by product line and client type to reflect the client
segmentation at CIPO over the past 24 months.

While a concerted effort was made to increase responses within the industrial
designs (ID) area, sufficient samples were unavailable. Response targets for ID
could therefore not be met. Nonetheless, the margin of area is comparable to that
of previous surveys.

Table 1: Sample Stratification

Strata | Sample Size | Margin of Error
Patents 355 +/-5.20%
Copyrights 461 +/-4.56%
Trade-marks 665 +/-3.80%
Industrial designs 71 +/-11.63%
Total 1552 +/-2.48%
Agents 246 +/-6.25%
Unrepresented 965 +/-4.00%
Direct Client Total 1211 +/-2.81%
Represented 341 +/-4.38%
Total 1552 +/-2.49%
US Represented 582 +/-4.14%

Patents

Ekos Research conducted the fieldwork and compiled a detailed methodological
report. For detailed information on the sample, questionnaire design, and data
collection, please refer to the report prepared by Ekos located in Appendix A of
this document.

3.1. Data Analysis

Our analysis approach involved three phases to identify areas where potential
service improvement may be required and to identify key drivers of overall
satisfaction.
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e Phase 1 - cross tabulation: differences were identified among
applicant types (agent, unrepresented, represented) and across
product lines.

e Phase 2 — gap analysis: success scores were subtracted from
importance scores to illustrate the “gap” between the two. Negative
gaps show areas where current performance falls short of
importance to clients. Gaps are categorized according to the
following:

o High-level service improvement opportunities (gaps of —21 or
greater)

0 Medium-level service improvement opportunities (gaps
between —13 and —-20)

0 Low-level service improvement opportunities (gaps of —12 or
less)

e Phase 3 — correlation analysis': the direction between relationships
among all elements related to overall satisfaction was assessed to
determine the strongest drivers of overall client satisfaction.

The above analysis approach was used to identify key service improvement
opportunities that have the greatest impact on overall satisfaction.

Regression? analysis was also used to provide further insight into how service
elements affect satisfaction. For each main section (communications,
accessibility, and turnaround times) the individual elements were regressed
against overall satisfaction scores to determine the best overall predictors of
satisfaction in each particular section. In addition, regression analysis was used
to determine the best predictors of overall client satisfaction. Analysis showed
that almost two thirds of overall satisfaction could be explained by three main
drivers: satisfaction with communications, satisfaction with accessibility, and
satisfaction with turnaround times. These are the same primary drivers of overall
satisfaction that were identified in 2005.

! Correlation is the statistical relationship between two variables. It indicates how such variables
move together; this is not necessarily a causal relationship. Strength of the relationship is
measured from —1 (perfect negative correlation) to +1 (perfect positive correlation).

% Regression is a statistical relationship between two variables x and y. Regression allows one to
predict the value of y based on the known value of x.
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4. Communications

In this section of the survey, clients were asked to indicate their agreement with
various statements pertaining to CIPO’s communication with its clients, and to
rate the importance of each statement.

Table 2: Communication Gaps

Client Orientation Agree Imp Gap Product Line Applicant Type
Elements (4-5) (4-5)
| was informed of Patent -29 Unrepresented
gvgrythigg ' ha%to_ 57 89 - Trade mark -26 21

o in order to obtain 0 0 | - . n
intellectual property Industrial .DeS|gn 17 Agent
protection. Copyright -11 -24
The information or .
assistance | received Patent -10 Unrepresented
from CIPO helped Trade mark -20 -15
me to decide 60% 75% -15
whether or not to file Industrial Design -14
for intellectual : N/A
property rights* Copyright -13

*Asked on unrepresented applicants only

High-level service improvement priorities are highlighted in Table 2. One element
that displays an important negative gap — and therefore represents a high
service improvement priority for clients — is informing clients of everything they
have to do in order to obtain IP protection. Negative gaps were particularly
significant among patent and trade-mark filers as well as agents and
unrepresented applicants.

Another area that emerged as a potential service improvement priority was
consulting with clients on potential changes that could affect them. Less than a
third (32%) of respondents indicated that they were satisfied with CIPO’s
performance in this area.
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Chart 1: Overall Satisfaction with Communications

Satisfaction wi PQO’'s Communications
Al

Q18: Overall, how satisfied are you with CIPO's communications? Please use a scale
from 1to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

% saying satisfied (4-5)

Total

84%

Copyrights 80%

Trade-marks

Patents

Industrial
Designs

B 2008 W 2005
(n=1211)

Almost three-quarters (70%) of direct clients are satisfied with CIPO’s
communications. This represents a modest drop (3%) since 2005 (Chart 1).
Although satisfaction levels have remained relatively high (72%) among
unrepresented clients, satisfaction among agents has declined 8% from 2005. It
is noteworthy that the percentage of agents who said they were “very satisfied”
with CIPO’s communications decreased from 38% in 2005 to just 13% in 2008.

Overall satisfaction with communications has also decreased across product
lines, although it remains high among copyright applicants (80%).
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5. Access to intellectual property services

5.1. First contact

When accessing IP services at CIPO, the web continues to be the first point of
contact across all product lines and applicant types. It is interesting to note that
the proportion of clients who first contact CIPO over its website continues to
grow, while the share of clients first contacting CIPO by telephone continues to
decline (Chart 2). AlImost two thirds (60%) of clients, and most notably agents
(67%), indicated that they preferred to receive information from CIPO via email,
while only 13% of agents and unrepresented clients said they preferred to
receive communications by posted mail.

Chart 2: Method of First Contact

_____Method of First Contact

Q11: How did you first contact CIPO to obtain information about its products and services?

63%
69%

Web Web

Phone Phone

Mail Mail

e-mail e-mail

In-person In-person
M Total M Agent [l Unrepresented

Note: Asked of Unrepresented and Agent n=1211 Note: May not add to 100% ,don’t know responses are not included

5.2. Gap analysis

In this section, clients were asked to indicate their agreement with statements
pertaining to the accessibility of CIPO’s services, and to rate the importance of
each statement.
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Table 3: Access to IP Services Gaps

Client Orientation Agree Imp Gap Product Line Applicant Type
Elements (4-5) (4-5)
_ Patent -41 Unrepresented
It is easy to reach Trad k33 30
the right CIPO 52% 86% | -34 ra _e mar -
emp|0yee to address Indust“al DeS|gn -35 Agent
my problem or need Copyright -33 -46
Patent -38 Unrepresented
It is clear who to ) -29
contact within CIPO 54% 85% | -31 Trade mark -32
to receive service Industrial Design -25 Agent
Copyright -26 -40
| dealt with a Patent -20 Unrepresented
reasonable number _ 17
of people to get the 65% 81% -16 Trad(.a mark. 13
information Industrial Design -9 Agent
requested Copyright -18 -12
Patent -12
Unrepresented
In the end, CIPO Trade mark -14 11
provided me with the | 81% 92% | -11 [\ qustrial Desian -15
information | needed 9 A
Copyright -6 _gle?)nt
Unrepresented
The hours of service Patent -5 P 4
are convenient 68% | 75% | -7 Trade mark -8 Agent
Industrial Design -16 _914

Copyright -3

High-level service improvement priorities for clients are highlighted in Table 3.
Negative gaps of more than 30 points indicate that reaching the right CIPO
employee to address a problem and knowing who to contact within CIPO for
service remain important issues for clients, and therefore service improvement
priorities for clients. Gaps were largest in these areas among patent applicants
and among agents, although were also significant (above —20) across remaining
product lines and among unrepresented applicants.

5.3. Overall satisfaction with access to IP services

As was the case in 2005, 75% of clients were satisfied with the accessibility of
services at CIPO. This was a very slight decline from 2005.
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Chart 3: Overall Satisfaction with Access to IP Services

to IP Services
'-

Q13: Overall, how satisfied are you with how easy it is to access intellectual property
services at CIPO? Please use a scale from 1 to 5, where 1means very dissatisfied, 5
means very satisfied and 3 is the middle point.

c c U .

% saying satisfied (4-5)

Total

Copyrights

Trade-marks

Patents

Industrial
Designs

Il 2008 W 2005

(n=1211)

Although overall satisfaction with the accessibility of CIPO’s services remains
high, copyright, trade-mark and patent filers all registered a decrease in
satisfaction relative to 2005. (Chart 3).
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6. Turnaround times

6.1. Gap Analysis

Clients were also asked to indicate their agreement with statements pertaining to
the timeliness of CIPO'’s services, and to rate the importance of each statement.

Table 4: Turnaround-Time Gaps

Client Orientation Agree Imp Gap Product Line Applicant Type
Elements (4-5) (4-5)

. . Patent -42 Unrepresented
| received my first Trade mark -37 22
action within a 62% 90% | -28 : -
reasonable amount Industrial Design -36 Agent
of time Copyright -9 -54

Patent -50 Unrepresented

| received my final Trade mark -46 -28

decision within a

57% 91% -34
reasonable amount Industrial Design -29

of time Agent
Copyright -7 -56

CIPO takes the Patent -31 Unrepresented

appropriate amount i 26

of time to respond to 61% 90% -29 Trad.e mark' 38

enquiries and Industrial Design -29 Agent

requests Copyright -16 -43

High-level service improvement opportunities (gaps of greater than —20) are
highlighted in Table 4. Turnaround times (TATS) for first actions, final decisions
and replies to enquiries and requests show large negative gaps and all three
represent important service improvement priorities for patent, trade-mark, and
copyright filers. Gap analysis indicates that agents are significantly more likely to
be dissatisfied with turnaround times than unrepresented applicants, sometimes
by as much as 20 points.

6.2. Overall satisfaction with turnaround times

Satisfaction with IP application processing times is more or less as it was in
2005, with approximately two thirds (60%) of applicants saying they are satisfied.
However, satisfaction among agents has declined significantly since 2005 (Chart
4). Large negative gaps among agents respecting all aspects of TAT’s; namely,
time to first action, time to final decision, and time to respond to enquiries and
requests are having a negative impact on overall satisfaction. Correlation
analysis indicates that there is a significant relationship between TAT elements
for agents and overall satisfaction with TATS.
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Chart 4: Overall Satisfaction with Processing Time by Client Type
) ) .
Satisfaction with Processing Time

Q24: Overall, how satisfied were you with the amount of time it took CIPO to process
your intellectual property application? Please use a scale from 1 to 5, where 1 means
very dissatisfied, 5 means very satisfied and 3 is the middle point.

Total

Agent

66%

Unrepresented
66%

W 2008 W 2005

(n=1211)

Large negative gaps respecting elements of TATs are also affecting overall
satisfaction with TATs for patents and trade-marks. In fact, satisfaction among
patent and trade-mark applicants has now dipped below 50% (Chart 5).
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Chart 5: Overall Satisfaction with Processing Time by Product Line

Satisfaction with Processing Times =3

Q24: Overall, how satisfied were you with the amount of time it took CIPO to process
your intellectual property application? Please use a scale from 1to 5, where 1 means
very dissatisfied, 5 means very satisfied and 3 is the middle point.

% saying satisfied (4-5)

60%

Total 61%

85%

Copyrights 88%

Trade-marks

Patents

Industrial
Designs

Il 2008 W 2005

(n=1211)

Satisfaction among industrial design filers has increased from 34% in 2005 to
56%.

Canadian Intellectual Property Office « 15



7. Service Delivery

Service delivery at CIPO remains a positive. AlImost all (95%) of direct clients
indicate that CIPO’s service has improved (30%) or stayed the same (65%) in the
past 24 months (Chart 6). Few felt that service had deteriorated. This result is
consistent across applicant types and product lines.

Chart 6: Quality of Service at CIPO
I
. v, . = ' - v, = .

Q37: Overall, would you say that over the past two years (24 months) the quality of
service provided by CIPO has .. .?

Deteriorated (1-2)

Same (3)

Improved (4-5)

H 2008 W 2005

(n=1211) Note: May not add to 100% don’t know responses are not included

CIPO also receives high marks when compared to other intellectual property
offices (IPOs). In fact, 71% of respondents felt that the services offered by CIPO
were better (36%) or the same (35%) as those of other IPOs they have used
(Chart 7).

Clients were also asked to rate their satisfaction with the services of other IPOs
they have used. Interestingly, only 42% of clients were satisfied with the services
provided by other IPOs. Clients who had used IP services in the United States
were most likely to be satisfied.
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Chart 7: Canada Compared to Other Intellectual Property Offices

Canada Compared to Other IPC 3l

Q35: Overall, how would you rate CIPO's services compared to ' s intellectual
property (IP) office. Please respond on a scale from 1to 5 where 1 means much
worse, 5 means much better and 3 means the same. &

Worse (1-2) 14%
Same (3) 35%
Better (4-5) 36%
(n=385 Unrepresented and Represented) Note: only of those mentioned a country at Q34

CIPO's services also faired well when compared to services offered by other
government departments and agencies (OGD'’s). Most clients (71%) felt that
CIPQO'’s services were the same (35%) or better (36%) than services offered by
other government departments or agencies whose services they had used.

7.1. CIPO Staff

Clients are also generally satisfied (71%) with CIPO staff, although agents (81%)
are significantly more likely to be satisfied than unrepresented applicants (69%).
Across product lines satisfaction with CIPO staff is highest among applicants for
trade-marks (74%) followed by patents (72%), industrial designs (72%) and
copyrights (68%)

(Chart 8).
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Chart 8: Overall Satisfaction with CIPO Staff
Satisfaction with CIPC

Q26: Overall, how satisfied were you with the CIPO staff who provided the service?
Please use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very
satisfied and 3 is the middle point.

Total

Trade-marks 74%

Patents

Industrial
Designs

Copyrights

Note: Asked of Unrepresented and agent n=1127  Note: May not add to 100% don’t know responses are not included
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8. Complaints

Generally, direct clients (agents and unrepresented applicants) are not pleased
with the complaints process. Of those who had previously complained only 30%
expressed satisfaction with how their complaint had been handled. Similarly, only
40% felt that their complaint had been handled in a timely manner (Chart 9).
These sentiments are reflected in the fact that only 29% of clients are satisfied
with the overall complaints process (Chart 10).

Chart 9: Complaints

Q15: The following questions ask about your views or impressions concerning CIPO's ability to
address complaints. For each of the following statements, please tell me if you agree or
disagree

I am satisfied with how my complaint
was handled

My complaint was addressed in a
timely manner

B Disagree (1-2) EMiddle (3) EAgree (4-5)

Note: Asked of those who said Yes at Q14 n=124  Note: May not add to 100% don’t know responses are not included

Low satisfaction scores on how complaints are handled (in fact more
respondents disagreed on this question than agreed) and low scores on
addressing complaints in a timely manner suggests that complaints handling and
timeliness are potential service improvement priorities.
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Chart 10: Overall Satisfaction with the Complaints Process

Satisfaction with Complaints Process ' [ _

Q16: Overall, how satisfied are you with CIPO's complaint process? Please use a
scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

Dissatisfied 36% 30% Satisfied 29%

—
19% 18% 19%
l )

Very dissatisfied
1)

Note: Asked of those who said Yes at Q14 n=124  Note: May not add to 100% don’t know responses are not included

Very satisfied (5)

Due to the fact that few respondents to the survey had actually complained (124
applicants), the margin of error on these questions was too large to perform

product-line specific analysis.

Canadian Intellectual Property Office « 20



9. Payment Process and Value for Money

9.1. Gaps Analysis

Clients were also asked to indicate their agreement with statements pertaining to
the payment process for CIPQO’s services, and to rate the importance of each

statement.

Table 5: Gaps in Payment Process

Client Orientation Agree Imp Product Line Applicant Type
Elements (4-5) (4-5)
Patent -9 Unrepresented
Paymentprocesses. | 85% | 92% | 7 |~ peson 15 | Agem
are simple -
Copyright -7 -7
Patent -12 Unrepresented
Payment processes Trade mark -7 o
: 85% 93% -8
are convenient Industrial Design -5 Agent
Copyright -7 -6
Questions regarding Patent -19 Unreptigented
my payment status 76% 92% | -16 Trade mark -20
are answered in a Industrial Design -4 Agent
timely manner Copyright -9 17
Patent -5
g - Unrepresented
Financial statements rade mark - -3
are useful 69% | 73% -4 Industrial Design -12
Copyright -4 Agjnt
Unrepresented
Patent -34
Refunds are applied -30
in a timely manner 58% 89% | -31 Trade mark -35 Agent
Industrial Design -19 _930
Copyright -23

High-level service improvement priorities for clients are highlighted in Table 5.
Overall, the payment process receives high marks, with the exception of
turnaround times for refunds, where the overall gap exceeds —30. Gaps were
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highest among patent and trade-mark clients. Interestingly, both unrepresented
applicants and agents showed the same negative gap (-30).

9.2. Value for Money

In general, clients feel that the products and services that CIPO provides are
worth what they cost (70%). This is similar to the 2005 findings (Chart 11).
Agents (78%) are somewhat more likely to agree that CIPO provides value for
money than unrepresented applicants (67%). Across CIPO product lines,
copyright applicants (73%) are most likely to agree, followed by trade-mark
applicants (68%), patent applicants (66%) and industrial design (65%) applicants.

Chart 11: Value for Money

i

Q31: To what extent do you agree or disagree that the products and/or services that
CIPO provides to you or your organization are worth what you paid? Please respond
on ascale from 1to 5where 1 means you strongly disagree, 5 means you strongly
agree and 3 is the middle point.

1-Strongly disagree

2

3-Middle

38% Agree (4-5)
37% [ 2005 — 71%
W 2005 W 2008 2008 - 70%

5-Strongly agree

Note: Asked of Unrepresented and agent n=1211 Note: May not add to 100% don’t know responses are not included

In addition to feeling that CIPO’s products and services are worth what they cost,
nearly three-quarters (73%) of respondents agreed that the cost of obtaining IP
protection in Canada is reasonable relative to that in other countries (Chart 12).
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Chart 12: Cost of Obtaining Intellectual Property Protection
Cost of IP omparanlie to Other Countries

Q32: To what extent do you agree or disagree that the overall cost of obtaining
intellectual property protection in Canada is reasonable relative to other countries.
Please respond on a scale from 1 to 5 where 1 means strongly disagree, 5 means
strongly agree and 3 is the middle point.

1-Strongly disagree

2

3-Middle

4

Agree (4-5)

2005 - 80%

5-Strongly agree
gyag 2008 — 73%

W 2005 W2008

Note: Asked of Unrepresented and agent n=1211  Note: May not add to 100% don’t know responses are not included

It is interesting to note that while a large majority agrees that the cost of IP
protection in Canada is reasonable, unrepresented applicants (67%) are
significantly less likely to agree than agents (90%). It is also interesting to note
that the number of agents saying that the cost is reasonable has increased
slightly (up 3% to 90% in 2008), in spite of increases in CIPO’s fees since the last
survey. This is also true for unrepresented applicants, although the increase is
minimal (up 1% to 67% in 2008).

9.3. Overall Satisfaction with the Payment Process

Satisfaction with the payment process remains high, although there was a slight
decline since 2005 (Chart 13). There is little variation between applicant types.
However, some variation was evident across product lines. Copyright applicants
(88%) are most likely to be satisfied with the payment process, followed by trade-
mark (85%), patent (74%) and industrial design (71%) applicants.
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Chart 13: Overall Satisfaction with the Payment Process

Q30: Overall, how satisfied are you with the payment process at CIPO? Please use a
scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

1-Very dissatisfied

3-Middle

Satisfied (4-5)
56% | 2003 -85%
5-Very Satisfied 2005 - 80%

2008 - 83%

W 2003 W 2005 m2008

Note: Asked of Unrepresented and agent n=1211  Note: May not add to 100% don't know responses are not included

» Satisfaction with the payment process increased 3%, to 83%.
» Industrial design (71%) and Patent (74%) applicants are least likely to be satisfied in this area.
» Unrepresented Copyright applicants (88%) are most likely to be satisfied.
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10. Other Services Offered by CIPO

The survey included certain questions respecting existing services or possible
new services that CIPO could offer. The first (already offered by CIPO)
concerned CIPO’s electronic News Updates. The second concerned a potential
new service offering (electronic funds transfer). These services were assessed
by all client groups (agents, unrepresented and represented).

10.1. Electronic News Updates

CIPO's electronic news update is a periodic electronic mail out to clients
providing news of potential interest. Only a few clients (17%) indicated that they
had read CIPO’s electronic News Updates (E-News Updates). Agents (50%)
were far more likely to read the E-News Updates than unrepresented (11%) or
represented (10%) applicants. Half of clients (50%) who read the E-News
Updates find it useful (Chart 14). Not surprisingly, agents (60%) find it the most
useful.

Chart 14: Usefulness of Electronic News Updates
setuiness o ~O'S E-News Updates

Q21: How useful do you find CIPO's E-News Updates? Please use a scale from 1to 5,
where 1 means not at all useful, 5 means very useful and 3 is the middle point.

Useful 50%

39% /—kf_\
31%
Not at all useful 9%

19%

AN
e 8% )
K
Not at all useful 2 3 4 Very useful

Note: Asked only of those who said YES at Q20 n=238
Note: May not add to 100% don’t know responses are not included

10.2. Electronic Funds Transfer (EFT)

A slight majority (53%) of clients would be interested in paying their fees via
Electronic Funds Transfer (EFT). Interestingly, unrepresented applicants (57%)
said they would be more interested in EFT than agents (53%). This was
somewhat surprising as agents conduct business with CIPO on an ongoing
basis. The corresponding figure for represented applicants was 41%.
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Chart 15: Electronic Funds Transfer

Electronic Funds Transfer _;_

Q29: Would you be interested in paying your fees via Electronic Funds Transfer (EFT)?

Total

Agent

Unrepresented

Represented

(n=1552)
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11. Impressions of CIPO

Overall, respondents hold a favourable impression of CIPO (74%), although this
is a slight decline from 2005 (77%). The percentage of applicants saying they
have a favourable impression of CIPO declined across all product lines (Chart
16), with the largest declines seen in patents (-5%) and copyrights (-5%). Overall
copyright applicants still showed the highest favourable impression of CIPO

(79%).

Chart 16: General Impression of CIPO

General I oression ot LIF0

Q44: Overall, what is your general impression of CIPO? Please tell me if you have a
favourable or an unfavourable impression, using a scale from 1 to 5, where 1 means
very unfavourable, 5 means very favourable and 3 is the middle point.

Total
Patents

Trade-marks

Industrial
Designs

Copyrights 84%

Il 2008 W 2005

(n=1211)

The percentage of agents who said they had a favourable impression of CIPO
showed the largest decline (down 7 percentage points from 2005 to 71% in

2008).
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12. CIPO as a leading IPO

CIPO asked a new set of questions this year pertaining to its goal of being a
“leading IPO”. While percentages vary, findings indicate that the majority of
clients (represented applicants included), believe that CIPO has a good
reputation (71%), is a leading IPO (59%) and effectively advances Canada’s IP
interests (56%) (Chart 17).

Chart 17: Reputation and Qualities of CIPO

Reputatio IP-JII-.lOIIE][E

Q33: Now, please tell me the extent to which you agree or disagree with the following
statements comparing CIPO to other intellectual property offices you have used.
Please respond on a scale from 1 to 5 where 1 means you strongly disagree, 5 means
you strongly agree and 3 is the mid-point.

CIPO has a good reputation
71% 24% 6%

CIPO is a leading IPO
59% 31% 11%

CIPO effectively advances Canada’s IP interests internationally
56% 32% 12%

B Agree (4,5) Middle (3) B Disagree (1,2)

(n=1552)

Moreover, the proportion of direct clients who agreed that CIPO is a client-
centred organization has increased 5% from 2005 to 60% in 2008 (Chart 18).
This suggests that clients are noticing product and service improvements.

Among the product lines, copyright applicants (68%) are most likely to agree that

CIPO is client-centred, followed by industrial design (63%), trade-mark (57%) and
patent (53%) applicants.
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Chart 18: CIPO is Client-Centred

CIPO is CIient-CentTE

Q39: A client-centred organization listens and responds to its clients. Based on this
definition would you agree that CIPO is a client-centred organization? Please respond
on ascale from 1 to 5 where 1 means you strongly disagree and 5 means you strongly

agree.

1-Strongly disagree

3-Middle

4
Agree (4-5)
2005 - 55%
5-St |
rongly agree 24% 2008 — 60%
W 2005 2008
(n=121 1) Note: May not add to 100% don’t know responses are not included
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13. The CIPO Brand

Survey respondents were asked if they identified more with CIPO as the entity
with which they did business or if they identified more with one of its constituent
product lines (that is, Patent Office, Trade-marks Office, Copyright Office or the
Industrial Design Division).

Results are similar to 2005: clients are slightly more inclined to identify with the
product line office (48%) than with CIPO (44%). This suggests that CIPO
“branding” efforts in recent years have not been entirely effective. Not
surprisingly, agents (53%) are more likely to identify with a product line than
unrepresented applicants (46%). Both agents (44%) and unrepresented
applicants (44%) are equally likely to identify with CIPO.

While patent applicants (54%) are most likely to identify with the Patent Office,
trade-mark applicants (44%) are least likely to identify with the Trade-mark
Office. In fact trade-mark filers are more likely to identify with the CIPO brand
(48%).

Chart 19: Branding

CIPO - Branding &0

Q1: Do you identify more with the Canadian Intellectual Property Office (CIPO) as the entity with
which you do business or do you identify more with the Patent Office, Trade-marks Office,
Copyright Office or Industrial Design Division.

Patent/Trade- 51%
mark/Copyright/ 47%
Industrial design 48%

Office

41%
CIPO 45%
44%
6%
Don’t know/Refused 5%
9%

(n=1211) H 2008 W 2005 W 2003

35
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14. Overall Satisfaction

A solid majority (74%) of CIPO’s clients remain satisfied with the products and
services offered by CIPO,although this is a 5% decline since 2005. This overall
decline in satisfaction can be partly explained by a slight (3%) decline in overall
satisfaction with CIPO’s communications and access to CIPO services (-1%).
Large (and in some cases growing) negative satisfaction gaps have also affected
overall satisfaction. This has been validated by correlation analysis.

Chart 20: Overall Satisfaction by Year

Qverall Satistaction — CIPO

Q42: Now, we have covered several aspects of the service offered by CIPO. How
would you rate your overall level of satisfaction with the services offered by CIPO

Satisfied 79% - 2005
Satisfied 74% - 2008

N
41%
Dissatisfied 5% - 2005 33%
Dissatisfied 7% - 2008
A
16%
3% 4%
Very dissatisfied 2 3 4 Very satisfied (5)
1
(n=1211) w Note: May not add to 100% because don’t know responses are not included

11

Correlation analysis undertaken in 2005 indicated that satisfaction with
communications (and to a lesser extent access and turnaround times) was highly
correlated with overall satisfaction levels. This means that as satisfaction with
communications increases, so does overall satisfaction with CIPO. Analysis
performed for this survey indicates that this is still true. In fact, communications is
the most highly correlated element of the main three drivers (communications,
access, and turnaround times) with overall satisfaction.

Further, correlation® among the variables identified in gap analysis indicates that
all elements from the main three sections (communications, access and
turnaround times) are significantly correlated with overall satisfaction. In other

® Please note that correlation does not indicate cause and effect, it simply identifies relationships
between variables.
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words, addressing significant negative gaps within each of the three main drivers
will translate into increases in overall satisfaction. For this reason, addressing
gaps under the “big three” should be given priority consideration for service

improvement.

Chart 21: Overall Satisfaction by Product Line

related to

(n=1211)

Q42: Now, we have covered several aspects of the service offered by CIPO. How
would you rate your overall level of satisfaction with the services offered by CIPO
? Please use a scale from 1 to 5, where 1 means very dissatisfied,
5 means very satisfied and 3 is the middle point.
% saying satisfied (4-5)

CIPO
Copyrights

Trade-marks

Industrial
Designs

Patents
2008 W 2005

Overall satisfaction is highest among copyright (87%) applicants, although this is
perhaps not surprising as copyrights are primarily an online registration service.
Trade-mark (72%) applicants were next in line, followed by patents (66%) and
industrial design (66%) applicants. Satisfaction levels dropped across all product
lines. The largest declines were in patents (-9%) and trade-marks (-7%).

Although a majority of agents (68%) remained satisfied with CIPO’s products and
services, satisfaction among agents declined considerably since 2005, falling
from 79% to 68% today. Unrepresented applicants (74%) also continue to be
satisfied; their satisfaction level has increased slightly (1%) since 2005
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Chart 22: Overall Satisfaction by Client Type
Overall Satisfaction — Client Type

Q42: Now, we have covered several aspects of the service offered by CIPO. How
would you rate your overall level of satisfaction with the services offered by CIPO
related to ? Please use a scale from 1 to 5, where 1 means very dissatisfied,
5 means very satisfied and 3 is the middle point.

% saying satisfied (4-5)

79%
CIPO

79%
Agents

Unrepresented
75%

W 2008 W 2005
(n=1211)
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15. Product line results

As in previous years, CIPO’s National Client Satisfaction Survey included
sections for three of CIPO'’s product lines: patents, trade-marks, and industrial
designs. Copyright-specific questions were removed from this survey as
copyright is essentially an online registration service. Copyright questions will
therefore be included in a separate online web survey to be conducted later in
2008.

15.1. Patents

15.1.1. National searches

Patent applicants (agents and unrepresented applicants only) were asked to
indicate their agreement with statements pertaining to national searches, and to
rate the importance of each statement.

Table 6: National Searches

Client Unrepresented Agent
Orientation
Elements Imp Gap Agree Imp

Searches are o o i 0 0 ) 0 0 )
otirats 48% | 87% 39 47% | 84% 37 52% | 93% 41
Searches are 61% | 84% | -23 | 60% | 82% | -22 63% | 90% .27
relevant
Searches are 46% | 88% | -42 | 46% | 85% | -39 | 45% | 93% -48
thorough
Searches are 46% | 82% 36 46% | 82% 36 45% | 85% -40
consistent
Sat.ISfaCtIOI’] with 5204 53% 48%
national searches

High-level service improvement priorities for clients are highlighted in Table 6.
Large negative gaps indicate that the accuracy, relevance, thoroughness and
consistency of searches are of concern to clients and represent possible areas
for service improvement. Such gaps are reflected in the modest overall
satisfaction level with searches: 53% for unrepresented applicants and 48% for
agents. It is also worth noting that gaps for agents are consistently larger than
corresponding gaps for unrepresented patent filers.

15.1.2. National examinations

Patent applicants (agents and unrepresented applicants only) were also asked to
indicate their agreement with statements pertaining to national examinations, and
to rate the importance of each statement.
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Table 7: National Examinations

Client Unrepresented
Orientation
Elements Agree  Imp Gap Agree

Examiner’s first
report is 42% 83% -41 38% 79% -41 49% 93% -44
comprehensive
Examiners’
subsequent
actions are 39% 82% -43 39% 81% -42 39% 86% -47

received in a
timely manner
Objections raised
in examination 31% 85% -54 34% 82% -48 27% 93% -66
are accurate
Written reports

Ao cloar 47% | 88% | -41 | 40% | 84% | -44 | 61% | 96% -35
All other patent

icsogsss)f’?é‘de”ce 59% | 88% | -29 | 51% | 86% | -35 | 73% | 93% -20
understand

The Act and

Rules are 46% | 86% | -40 | 44% | 82% | -38 | 49% | 96% -47
correctly applied

El’é?g”dgﬁ“ons are | 430 | 85% | -42 | 41% | 80% | -39 | 48% | 94% -46
Egﬁg?;?e"":tons a¢ | 37% | 83% | -46 | 38% | 79% | -41 | 34% | 90% -56
Examination staff | 5 o0 | g705 | 33 | 4206 | 83% | -41 | 52% | 94% .42

is competent

Satisfaction with
national 42% 40% 45%
examinations

High-level service improvement priorities for clients are highlighted in Table 7.
Again, all gaps exceeded —20, and seven of nine exceeded —40. Gaps were
largest concerning several aspects of the examination process: the
comprehensiveness of the examiner’s first report (-41), the timeliness of
subsequent actions (-43), the accuracy of objections raised in examination (-54),
the clarity of written reports (-41), the application of the Act and Rules (-40), and
the thoroughness (-42) and consistency (-46) of examinations.

Agent gaps were particularly large respecting the accuracy of objections raised in
examination (-66) and the consistency of examination (-56). In fact, these were
the largest two negative gaps in the entire survey.

Large negative agreement gaps for patent filers are reflected in relatively low
satisfaction levels: 40% for unrepresented applicants and 45% for agents.
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15.1.3. International searches

Patent agents were asked to indicate their agreement with statements pertaining
to international searches, and to rate the importance of each statement.

Table 8: International Searches

Client Orientation Elements

International searches and written

opinions are useful in deu_dmg 68% 89% 21
whether to prosecute applications at

national phase

mgergnuaglr?nal search reports are 5206 96% 44
In the written opinion, novelty a_md 68% 91% 23
obviousness are correctly applied

Examiners are ac_ceSS|bIe during PCT 5706 71% 14
Chap. Il examination

In the written opinion, non prior art 50% 79% 229
analysis is correctly applied

CIPO provides the necessary

information on international 68% 75% -7
prosecution procedures

International searches are accurate 55% 100% -45
International searches are relevant 64% 96% -32
International searches are consistent 45% 84% -39
Examinations are thorough 57% 100% -43
Examinations are consistent 41% 86% -45
Satisfaction with quality of 61%

international searches

Sqti;faction with quality of written 54%

opinions

High-level service improvement priorities for patent agents are highlighted in
Table 8. Nine of eleven gaps exceeded —20. Gaps were largest concerning the
thoroughness of international search reports (-44), the accuracy of international
searches (-45) and the thoroughness (-43) and consistency (-45) of
examinations.

In spite of the above gaps, almost two-thirds (61%) of agents said they were
satisfied with the quality of international searches and a majority (54%) said it
was satisfied with the quality of written opinions.

15.2. US represented patent applicants

CIPO surveyed a new segment of its client base in 2008 — US represented
patent filers. This segment was added to provide the Patent Branch with client
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feedback from foreign patent applicants, as most patent applications come from
outside Canada. Results show that there are some differences between US
represented filers and their Canadian counterparts (Table 9).

Table 9: American Represented Patent Filers Summary
Client Orientation Elements Canadian us

Communications

| was informed of everything | had to do in order to obtain

intellectual property protection. -11 Gap -10 Gap

Prefer to receive communications from CIPO via email. 55% 66%

Satisfaction with CIPO’s performance in consulting on potential

0, 0,
changes. (Satisfied 4, 5) 23% 20%

Value for Money

CIPQO'’s products are worth what you paid (Agree 4, 5) 44% 46%

The cost of obtaining intellectual property protection in Canada

0, 0,
is reasonable relative to other countries (Agree 4, 5) 47% 65%
CIPO Qualities — Leading IPO
CIPO has a good reputation (Agree 4, 5) 62% 74%
CIPO is a leading IPO (Agree 4, 5) 53% 53%
CIPO effectively advances Canada’s IP interests internationally 26% 61%
(Agree 4, 5)
Canada vs. Other IPOs
CIPO compared to other IPOs 31% 370

(Better 4,5)

How satisfied are you with other IPOs you have used 34% 32%

Satisfaction and Impression

Overall, what is your general impression of CIPO 50% 62%
(Favourable 4, 5)

Satisfaction with CIPO’s products and services (Satisfied 4,5) 46% 53%

The results show that the US patent filers are more likely to prefer being
contacted by mail than their Canadian counterparts. Similarly, relative to
Canadians, US represented applicants were much more likely (65% vs. 47%) to
agree that the cost of intellectual property protection in Canada is reasonable and
that CIPO has a good reputation (74% vs. 62%). Interestingly, the same
percentage of US and Canadian respondents (53%) rated CIPO as a leading
IPO.

US applicants were also more likely to view CIPO favourably (62% vs. 50%) and
to be satisfied with CIPO’s products and services overall (53% vs. 46%).

Interestingly, Canadian applicants (34%) were slightly more satisfied with the
service received from other IPOs they have used than US applicants (32%).
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15.3. Trade-marks

15.3.1. Filing for a trade-mark

Trade-mark applicants (agent and unrepresented applicants only) were asked to
indicate their agreement with statements pertaining to filing for a trade-mark, and
to rate the importance of each statement.
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Table 10: Filing
Client
Orientation
Elements

| received
examiner’'s
reports in a
timely manner

Agree

49%

94%

Unrepresented

Agree

53%

Imp

93%

Gap

Agree

40%

95%

-55

Changes in Act,
Regulations, and
office practice
are
communicated
clearly

40%

86%

36%

83%

50%

94%

Examiners are
knowledgeable
and understand
the Trade-marks
Act, its
regulations,
jurisprudence
and practices.

67%

95%

-28

67%

94%

-27

66%

99%

-33

All objections of a
substantive
nature are
reported in the
first examiner's
report

54%

91%

-37

54%

89%

-35

52%

96%

Questions | have
concerning
examiner's office
actions are
answered in a
timely manner

57%

92%

-35

56%

91%

-35

61%

94%

-33

Examiners are
professional
when responding
to my enquiries

78%

94%

-16

73%

94%

-21

90%

95%

| am satisfied
with the
consistency of
decisions in
examination

54%

89%

-35

58%

89%

-31

45%

89%

-37

Examiners'
reports are clear
and easy to
understand

56%

95%

-39

53%

95%

65%

96%

-31

Satisfaction with
examiners written
reports

67%

66%

2%
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High-level service improvement priorities for trade-mark applicants are
highlighted in Table 10.

Seven of eight gaps are significant, exceeding —20. Negative gaps were largest
concerning the timeliness of examiners’ reports (-45) and the communication of
changes in the Act and Regulations (-46). Other large gaps included: clarity of
examiners’ reports (-39), the comprehensiveness of objections (-37), the
timeliness of replies to questions (-35), the consistency of decisions (-35), and
examiners’ knowledge (-28). The lowest gap concerned the length of time
examiners take to answer enquiries. Agent gaps are significantly larger
concerning the timeliness of examiners’ reports (-55) and the
comprehensiveness of objections (-44).

In spite of such gaps, almost three quarters (72%) of agents and two thirds (66%)
of unrepresented applicants said they were satisfied with examiners written
reports.

15.3.2. Trade-marks opposition

Trade-mark applicants (agent and unrepresented applicants only) who had been
involved in opposition proceedings were asked to indicate their agreement with
statements pertaining to the opposition process, and to rate the importance of
each statement.
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Table 11:Trade-Marks Opposition Process
Client Unrepresented Agent
Orientation

Elements Gap  Agree Imp

I am willing to do
business
electronically with
the Trade-marks
Opposition Board
(TMOB)

84% 71% +13 79% 77% +2 86% 69%

+17

TMOB decisions
are well 69% 98% -29 51% 95% -44 75% 98%
reasoned

-23

TMOB decisions

E‘?ggru dence 67% | 97% | -30 | 49% | 95% 46 74% | 97%

correctly

-23

Satisfaction with
amount of time to
complete 42% 56% 37%
opposition
process

Satisfaction with
the overall
opposition
process

44% 44% 44%

High-level service improvement priorities for opposition clients are highlighted in
Table 11. Two of three gaps exceeded —20: the reasons behind the TMOB
decisions (-29) and the correct application of jurisprudence (-30). One gap was
positive (+13) and concerned the willingness of clients to do business
electronically with the TMOB.

Satisfaction with the amount of time to complete the opposition process stood at
(42%), with unrepresented applicants (56%) registering a significantly higher
score than agents (37%). Overall satisfaction with the opposition process stood
at 44%.

15.4. Industrial designs

15.4.1. Industrial designs registration

Industrial design applicants (agent and unrepresented applicants only) were
asked to indicate their agreement with statements pertaining to the registration
process, and to rate the importance of each statement.
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Table 12: Industrial design registration process
Total (Unrepresented and Agent)

Client Orientation Elements

Agree Imp Gap

Transfers of ownership are recorded
in a timely manner

Transfers of ownership are recorded
accurately

Changes to Office (CIPO) practices
are communicated clearly
Examiners are able to address my
questions (concerning objections)
Examiners' objections are consistent
with the Act and Regulations

All objections of a substantive nature
are reported in the first examiner's 65% 90% -25
report

A period of six weeks for the issuance
of a second or third examination 60% 52% +8
action is reasonable

Maintenance confirmation letters are
received within a reasonable amount 50% 85% -35
of time

Examiner’s reports communicate
objections clearly

Questions | have concerning
examiner's reports are answered in a 65% 92% -27
timely manner
Registration certificates are accurate 71% 94% -23
A service standard of four weeks for
the issuance of a filing certificate is 75% 63% +12
reasonable

Satisfaction with quality of written
opinions

25% 54% -29

33% 63% -30

46% 7% -31

60% 96% -36

56% 83% -27

65% 96% -31

62%

High-level service improvement priorities for clients are highlighted in Table 12.
Ten of twelve gaps exceeded —20. Largest gaps concerned examiners’ ability to
answer questions (-36), the timeliness of maintenance confirmation letters (-35),
the clarity of examiners’ reports (-31), the communication of changes to Office
practices (-31) and transfers of ownership (-30).

Nonetheless, almost two thirds (62%) of industrial design applicants said they
were satisfied with the quality of written opinions.
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16. Regression analysis

Regression analysis was used to provide further insight into how service
elements affect satisfaction. For each main section (communications,
accessibility, and turnaround times [TATS]) the individual elements were
regressed against overall satisfaction scores to determine the best overall
predictors of satisfaction in each particular section. In addition, regression
analysis was used to determine the best predictors of overall client satisfaction.
Analysis showed that almost two thirds of overall satisfaction could be explained
by three main drivers: satisfaction with communications, satisfaction with
accessibility, and satisfaction with TATs. These are the same primary drivers of
overall satisfaction that were identified in 2005.

16.1. Turnaround Times

Analysis suggests that overall satisfaction with the amount of time it took CIPO to
process IP applications is influenced by all three TAT questions asked in this
survey, as outlined in Chart 23.

Chart 23: Drivers of Satisfaction with TAT'’s

Starting variables:

Driver analysis suggests that the
Q23a1l, a2, a3

following three variables have the
greatest impact on overall

satisfaction with TATs : i ) )
QR e Primary Driver
my final decision
within areasonable

amount of time

Q23al: | received my first action within a Secondary Driver

Tertiary Driver

The best indicator of overall satisfaction with TATs was the amount of time it took
to receive a final decision, followed by time to first action and time to respond to
enquiries and requests. Not surprisingly, this was also the element with the
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highest gap identified by gap analysis. Reducing the length of time to receive a
final decision will therefore have the greatest impact on improving overall
satisfaction with TATSs, although reducing the time to first action and time to
respond to enquiries will also have a positive impact on overall satisfaction.

16.2. Accessibility

Overall satisfaction with the accessibility of IP services at CIPO is in a large part
determined by the three elements outlined in Chart 24.

Chart 24: Drivers of Satisfaction with Access

Starting variables:

Driver analysis suggests that the
Ql2al, a2, a3, a4, a5

following three variables have the
greatest impact on overall
satisfaction with access to IP Q12a4: In the end,

services. CIPO provided me
with the information

I needed

Q12a3: It is easy to reach the right CIPO Secondary Driver

Tertiary Driver

The best indicator of overall satisfaction with access to IP services was providing
clients with the information they needed, although this was not the element that
showed the largest negative gap during gap analysis. Interestingly, the
regression score for making it easy to reach the right CIPO employee was only
slightly less than the score of the primary driver. Improving client outcomes and
making it easier to reach the right CIPO employee will therefore have a positive
impact on overall satisfaction with access to CIPO’s services.

Reducing the number of people clients need to deal with in order to get the
information they need will provide a tertiary benefit.
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16.3. Communications

Overall satisfaction with communications is influenced by both of the elements
asked in this survey, outlined in Chart 25.

Chart 25: Drivers of Satisfaction with Communications

Drivers of Satisfaction — Communicati

Starting variables:
Q17al, a2

Secondary Driver

Driver analysis suggests that the
following three variables have the
greatest impact on overall
satisfaction with

communications

Q17al: | was informed of
everything | had to do in order

to obtain intellectual property
protection

The best indicator of overall satisfaction with communications was informing
clients of everything they need to do to obtain IP protection. Not surprisingly, this
was also the element with the highest gap identified by gap analysis.

16.4. Overall satisfaction

Overall satisfaction is influenced by many factors. Based on what CIPO learned
from the 2005 survey, CIPO continued to look for relationships among variables
that would help CIPO to identify key drivers of overall satisfaction. Through
several regression models and exhausting variable combinations, CIPO was able
to identify three main components that best predict overall satisfaction. The three
variables combine to explain 62% of the variance of overall satisfaction (see
Chart 26). In other words, almost two thirds of the variance in overall satisfaction
among clients could be explained by three main drivers.

The level of satisfaction with CIPO’s products and services is not only a product

of the experience between CIPO and its clients, but it is also determined by
outside factors (that is, service experiences with other organizations). The

Canadian Intellectual Property Office ¢ 45



regression model presented here is a good fit as it explains 62% of the overall
satisfaction score. This means that 38% of what influences overall satisfaction is
explained by factors other than the three main drivers identified in this survey.

Chart 26: Drivers of Overall Satisfacti.(l)n with CIPO
Drivers of Satisfaction — Overa

Driver analysis suggests that the This model explains 62% of what effects
following three variables have the CIPO’s overall satisfaction.
greatest impact on overall

satisfaction 40%
Overall satisfaction " . i
communications
28%
- Secondary Driver

Tertiary Driver

As Chart 26 shows, the greatest factor explaining variance in overall client
satisfaction is overall satisfaction with CIPO’s communications. This makes
intuitive sense, as clients who do not understand information they receive from
CIPO, or find it inaccurate or incomplete are unlikely to be satisfied.

Overall satisfaction with access to IP services and overall satisfaction with
turnaround times also were more important contributors to overall satisfaction.
This suggests that improvements in all three of these areas will have the greatest
potential impact on overall satisfaction scores.
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17. General observations

On the whole, results of the 2008 survey were very consistent with those
obtained in previous surveys. Turnaround times (TATS), accessibility and
communications remain high priority service improvement priorities for clients
and important overall drivers of satisfaction. Accordingly, continued service
improvements in these areas will yield the greatest overall increases in client
satisfaction.

From a satisfaction perspective, overall results are somewhat lower in this survey
than in 2005 although, in some instances, declines are within the margin of error.
Results showed a slight decline in overall satisfaction with communications
coupled with a slight improvement in satisfaction with TATs, while satisfaction
with access to CIPO services remained unchanged.

The percentage of clients who had a favourable impression of CIPO, although
still large, also declined slightly, as did client satisfaction with CIPO staff. Not
surprisingly — given fee increases since the last survey — satisfaction with the
cost of CIPQO'’s services relative to other countries also declined slightly.

On the positive side, satisfaction with the payment process continued to grow.
More significantly, perhaps, the percentage of clients who agreed that CIPO is a
client-centred organization also continued to grow, suggesting that clients are
recognizing that CIPO is making an effort to listen to them and to improve its
products and services based on what it hears.

Improvements were also seen in other areas. While the negative gap pertaining
to the question on ease of finding the right person in CIPO remained large, it
nonetheless represented a major improvement over 2005, suggesting that CIPO
has made important progress in this area. While satisfaction with hours of service
also improved, this may reflect the growing range of CIPO information and
services that are now available online.

On the issue of the CIPO “Brand,” the survey shows a small but continuing
decline in the percentage of clients who identify more with CIPO as an
organization than its constituent business lines (that is, Patent Office, Trade-mark
Office, Copyright Office, Industrial Design Division). This suggests that CIPO’s
branding efforts in recent years have not been entirely successful.

Among client groups, agents generally show lower satisfaction and agreement
scores than other client groups (unrepresented applicants, represented
applicants). Some significant declines in satisfaction since 2005 are evident,
most notably with TATSs.
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Across CIPO product lines, satisfaction scores are generally lowest in patents.
Some significant improvements were noted in certain areas, most notably for
industrial designs.

One important trend the survey confirms is the movement of clients online.
Almost two thirds of clients now approach CIPO first through the CIPO website,
compared to only about half in 2005. Similarly, those who contacted CIPO first by
phone declined by half since 2005. As the great majority of clients now regularly
use the web, improvements to online services may leverage larger gains in
overall satisfaction than improvements to other service delivery channels (that is,
telephone, in person).

The survey also showed that clients prefer, by far, to be contacted by CIPO by
email. This growing preference has important implications for how CIPO
conducts ongoing business with clients and for how it periodically engages clients
to provide input on its products and services.

On the quality issue, the results suggest that clients are not noticing dramatic
improvements. Twice as many said the overall quality of products and services
was unchanged vs. those who said it had improved. Similarly, the percentage of
clients who said that CIPO provided value for money remained about the same.
The overall results of the survey suggest, however, that improving the
communications of its services, promoting accessibility to its services, and
improving the speed of its services will provide the greatest increases in overall
client satisfaction. Indeed, from a client perspective, these remain the strongest
service improvement priorities. Analysis shows that they are also the strongest
predictors of overall satisfaction with CIPO’s products and services.
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APPENDIX A: Methodological Report from Ekos Research
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1. Background Information

The Canadian Intellectual Property Office (CIPO), a special operating agency of Industry

Canada, is responsible for administering Canada’s system of intellectual property (IP) rights, namely
patents, trade-marks, copyrights, industrial designs and integrated circuit topographies. The Commissioner
of Patents, Registrar of trade-marks and Chief Executive Officer (CEQ) leads CIPO.

Plan:

CIPO has adopted the flowing five strategic priorities for its renewed 2007-2012 Strategic

To improve products, services and processes in areas of highest priority to clients, while supporting
the greater public good;

To ensure that a large proportion of Canadian creators and innovators understand IP and use it
effectively to enhance their innovation capabilities and acquire competitive advantage in the
marketplace;

To improve IP (administrative) policy to benefit Canadians;

To contribute to the improvement of the worldwide IP system and to benefit Canadians, through
influencing International IP administrative policies and practices, and sharing and acquiring
best practices business intelligence;

To be recognized as one of the best employers in the Government of Canada.

CIPO’s key functions include:

Assessing and granting requests for IP rights;

Disseminating the technical information underlying these creations to allow other inventors to build
on existing innovations;

Encouraging invention, innovation and creativity in Canada;

Providing expert advice on IP administration to other countries; and

Promoting Canada’s IP interests internationally.

Its primary clients are applicants for IP protection, agents representing those applicants,

exploiters of IP systems and the Canadian business community.
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The client satisfaction survey is a key driver in CIPO’s overall priority to become client-centred.
The proposed 2007 survey will allow CIPO to report on key client benchmarks as well as understand their
clients’ needs. The 2007 study will build on similar surveys conducted in 2001, 2003 and 2005.

The survey results will help CIPO management better understand its business environment
and what client’s value when they interact with CIPO. Results will also be used in the identification of service
improvements to CIPO’s products, services, and service delivery channels.

2. Research Objectives

The purpose of this research was to measure the current satisfaction levels of CIPO’s existing
clients and compare the results against those of previous satisfaction surveys (2001, 2003 and 2005). The
survey will also assist CIPO in further segmenting its key client groups. The results will help evaluate the
potential impact that identified service improvements have had in increasing overall client satisfaction.
Finally, CIPO’s also wanted to gauge current satisfaction levels among Americans who had filed for patent
protection in Canada.

3. Research Methodology
EKOS reviewed the existing survey questionnaire and made recommendations for changes
where applicable. Much of the questionnaire remain unchanged given the tracking nature of CIPQO’s client

satisfaction research program, although some new questions were added to address CIPQO’s corporate
client performance measurement needs.

3.1 Population

EKOS reviewed and provided recommendations to the project authority where applicable on
the client segments CIPO has identified and surveyed in the past.
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The following three client segments were targeted in the 2001, 2003 and 2005 surveys:

1. "Represented” Applicants: Large entities and small to medium-size businesses (SME#) who
use the services of IP agents

2. “Unrepresented” Applicants: Individuals who do not use the services of IP agents

3. “Agent”: Canadian agents who represent applicants

In addition to the three client segments surveyed in previous years, represented U.S.
applicants were added to the current sample for the patent sub-set. While CIPO’s client list does contain
applicants from outside Canada and the United States only applicants from the U.S. will be included in this
year's sample. The survey was administered in English and French in Canada and English only in the
United States.

3.2 Sampling

As per above, the survey population was sampled by product line and applicant type. The Canadian client
survey was administered from February 25t to April 4 2008. The survey results have an overall margin of
error (MOE) of +/-2.49 percentage points 19 times out of 20, or at a 95% confidence level. Please note, that
the MOE associated with sub-groups is higher than that of the overall sample. Given that many of the
characteristics of the sample universe were unknown no weighting was applied to the data.

Product Line Total Represented Unrepresented Agent
Patent 355 124 160 71
Trademark 665 99 411 155
Copyright 461 67 386 8
Industrial Design 71 21 38 12
Total 1552 311 995 246

In addition to the above, EKOS completed 560 surveys with American patent applicants. The MOE for a
sample of that size is +/-4.14 percentage points 19 times out of 20, or at a 95% confidence interval. The
data was collected between March 18 and April 30, 2008. All respondents to this portion of the study had
filed an Intellectual Property application through an agent that represented them for patent protection in
Canada. The target for this group was approximately 800 completed interviews but due to a lack of
telephone contact information EKOS completed a reduced number of surveys for this segment.

The sample universe was comprised of approximately 13,000 American patent applicants for this portion of
the study. The normal ratio of completed interviews to sample is 1:10. Of the 13,000 plus sample units
provided by CIPO to EKOS only a small percentage (4% or 563) had telephone contact information. An
additional 1200 phone numbers were identified by ASDE survey sampler's automated telephone number
look-up software. EKOS's call center personnel manually searched the remainder of the data base using a

4 The term "SME" (for small and medium-sized enterprise) refers to all businesses with fewer than 500

employees, while firms with 500 or more employees are classified as "large" businesses.
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variety of online telephone number search tools and they were able to identify an additional 5000 records
which allowed us to complete 560 interviews. The amount of time spent by EKOS personnel searching for
telephone contact information was roughly equal to the amount of time it would have taken to complete 200
American client interviews hence the reduction in the overall sample size.

3.3 Pretesting and Questionnaire Design

The survey questionnaire was designed primarily by the project authority with advice from EKOS. The
survey questionnaire was pretested with live respondents in both English and French. Respondents were
screened to ensure that they meet the following criteria: they were personally involved in neither the filling of
an Intellectual Property application in the past two years in Canada; that they were not employed by a
market research firm, Industry Canada in particular nor the government of Canada. CIPO employees were
also screened out. Both the English and French version of the survey questionnaire was tested on 20
respondents. Feedback from the testing helped us to refine and streamline the survey questionnaires.

3. 4 Fieldwork/Data Collection

All fieldwork for this survey was conducted in EKOS's state of the art survey center which is located in
Ottawa, Ontario, Canada. Field supervisors were present at all times during the data collection process. Ten
percent of each interviewers completed work was monitored-visual and audio monitoring-for quality control
purposes. The overall response rate for the Canadian client survey was 18.3 percent which is within industry
norms for a survey of this length and scope. The response rate for the US client survey was 17.6% of this
study. This response rate is within industry norms for a survey of this size, scope and target audience. See
appendix b for a full description of all calling outcomes for both the Canadian and American sample groups.
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APPENDIX A
QUESTIONNAIRE
(ENGLISH/FRENCH)



INTR2

NOTE: If &pxnl (proxy) is currently in the same office - ask for a phone transfer. If
NOT in the same office - thank the respondent for their time and call the new phone
number (above).

Hello, may | speak with &pxnl? My name is I'm calling on behalf of Industry
Canada and its agency, the Canadian Intellectual Property Office which has contracted
our firm, Ekos Research, to conduct a client satisfaction survey of CIPO's products and
services. In speaking with Mr/Mrs/Ms he/she indicated that he/she would
like you to act as a proxy for the purpose of completing this survey. This survey has been
registered with the Marketing Research & Intelligence Association (MRIA) Your
participation in this study is voluntary and the information you provide will not identify
you or your firm nor will it affect 's current or future intellectual property
protection. The survey should take approximately 20 minutes to complete. The results of
the survey will be used to improve CIPO's services. They will be shared with two
professional associations, the Intellectual Property Institute of Canada (IPIC) and the
International Federation of Intellectual Property Attorneys (FICPI). NOTE - IF
hesitates: Would there be a better time for us to call you?

ACCEPES CONTINUE OK ...t 1

SCR1

Do you or anyone in your immediate family work for any of the following
organizations...

INAUSETY CANAUA. ... cveieieiie et sre e sreeneens 1 ->THNK2
The Canadian Intellectual Property Office (CIPO) ......cccccoovivviviieeiercce e 2 ->THNK2
A Market RESEArCh FirM .......coviiiiiiccec et 3 ->THNK2
NONE OF the ADOVE ... e bbb 8

DON'T KNOW/REFUSED ........coviiiiiiiiiiseec s 9 ->THNK?2
PRIV [0,0]

This call may be recorded for quality control or training purposes

SEX

Record gender of respondent

DO NOT ASK

Y- LTSRS 1
FEMAIE ...ttt sre st neenes 2
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LANGI
Record language of correspondence

DO NOT ASK

ENGIISN ... e e 1
[ 010101 o PR 2
Q1

First, when thinking about filing for intellectual property protection, do you identify
more with the Canadian Intellectual Property Office (CIPO) as the entity with which you
do business or do you identify more with the Patent Office, Trade-marks Office,
Copyright Office or Industrial Design Division.

(O] 1 2@ T OSSOSO RRTRSPERPPRP 1
Patent, Trade-Marks, EfC. OffiCe.......cociiiiiiiiiii e 2
Don’t KNOW (DO NOT READ) ....couiiiirieieirieereets et 8
Refused (DO NOT READ) ....ocoviiiiiieieieesiesie sttt sttt sae e sne s 9
S1[0,0]

As you probably know, CIPO is the federal agency responsible for the administration of
intellectual property laws. It includes the Patent Office, the Copyright Office, the Trade-
marks Office and the Industrial Design Division which are responsible for registering or
granting intellectual property rights.

Q2X [1,4]
| If.. QAPP.EQ.3 |

Agents only
In the past two years, did you file an intellectual property application with CIPO for one
or several of the following rights?

READ/ACCEPT ALL ANSWERS

1L 0] PP OO P PPN 1
QLI [0 T T T 2
INAUSEITAL AESIGNS ...ttt 3
COPYFIGNES ottt bbbt 4
NONE OF The ADOVE.......eeeeeeeeeee ettt e et e e et e s s e e e s seraeeesae 7 BX ->THNK2
DON T KINOW ...ttt sttt ettt e sttt e st e e st e s sae e s sb e s e s rae s srasestenssres 8 BX ->THNK2
(R 10 Y=o [T 9 BX ->THNK2
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S1A
| If.. QAPP.EQ.3

Agents only
PAEEINTS ...ttt ettt r e e b b e 1
0

S1B
| If.. QAPP.EQ.3

Agents only
I (0 (S AT T TR 2
0

S1C
| If.. QAPP.EQ.3

Agents only
3

S1D
| If.. QAPP.EQ.3

Agents only
4

CHECK1
| If.. QAPP.EQ.3

Agents only

1Y E= o T o0 1 (1L [T TTR
UNMALChed diSCONTINUE ........oiiieiie ittt e s st e s sban e e s ebb e e e s ssbaeesenes 2 ->THNK2
SNOUIA DB BIMPLY ... bbb 0
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Q3
| If.. TYPE.EQ.L AND.QAPP.EQ.3

Patents agents only
Which technology group did your last application belong to?

[ 1103 [ o7 | TR 1
Y T=Tod =T g Loz | R 2
(04 011011 7= IR 3
L2710 (=T o aTo] [0 YRS 4
DON T KINOW ...ttt ettt sbte s s b e sbe e s sb e s sbas s sb e e e sbee s sbaesnbesssres 8 X
(R L=T 10 =10 [T 9 X

Q4RUX [1,4]
| If.. QAPP.EQ.1-2 |

Rep and Unrep Clients only

In the past two years, did you file an intellectual property application with CIPO either
directly or through an agent who represented you for one or several of the following
rights?

READ/ACCEPT ALL ANSWERS

1 (<] 0] PO OPPUPRRPN 1

QLI [0 T T 2

INAUSEITAL ESIGNS ...ttt 3

COPYFIGNES ottt et b e e b 4
NONE OF The ADOVE.......eeeeeeeei ettt e e e s et e e s s e e s s erbeeesae 7 BX ->THNK2
DON T KINOW ...ttt ettt ettt e st e e st e e st e e st e e e sae e s sb b s e s tae s srasesrenssres 8 BX ->THNK2
[RL=T 10 =T o [T 9 BX ->THNK2
S2A

| If.. QAPP.EQ.1-2
Rep and Unrep Clients only

11101 YRR 1
(©]1 =] R 0
S2B

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
QLI (0 (ST 1= Vg SO SRSP 2
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S2C

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

INAUSEIIAL AESIGNS ©..vvevviiiieiie ettt st r e besaeereens 3
L@ 1 1= OSSOSO PR SRR 0
S2D
| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

LO00] )Y/ [0 41 <3RS 4
L@ 11 OO PRSPPI 0
CHECK?2
| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

MBEECH CONTINUE ...t 1
Unmatched diSCONTINUE ........c.oiiiiiiiieire e 2 ->THNK?2
Should DB BMPLY ... 0
Q5
| If.. QAPP.EQ.1-2 |

Rep and Unrep Clients only

In the past 2 years, have you PERSONALLY or through an AGENT filed for Intellectual

property protection outside of Canada?

Read list

Yes-Personally.......cocoviinininiiicncn
Yes-through an AGENT ........ccccovevirennane.

DON’T KNOW ..c.oveiiiivee e
REFUSEA.....ccvieiieiiee e
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Q6RU
| If.. QAPP.EQ.1-2 |

Rep and Unrep Clients only
Were most of your &TYPE applications with CIPO filed directly or through an agent?

ACCEPT ONLY ONE ANSWER

DIFECLIY ..t 1 ->QAPP2
AAGBNE .t 2 ->Q6A
DON T KINOW ...ttt bbbttt 8 ->THNK?2
RETUSE ...ttt bbbt 9 ->THNK2
Q6A

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
Did you deal with a Canadian or an American agent?

(08 TaF o[ Lo 1N [T ) RSSO 1
F AN L= T LI o T o | S 2
Canadian and AMErican AGENL.........coovvvrieireieieeeerese e e se e e s e seesee e sresresreanens 3
DON’T KINOW ..ottt ettt bttt 8
RETUSEA. ...ttt s be e s be e sbeebeenresareaae e 9
QAPP2

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
QAPP2=(($Q6RU==2)?1:($Q6RU==1)?2:0)

REPIESENTEA ...ttt bbbt se b b ene s 1
UNFEPFESENTEM. ...ttt ettt bbbttt be bbbt bt e e e sbenbenbesne s 2
ShOUIA BB BMPLY ..t re e re e eneas 0
QAPP3
QAPP3=(($QAPP2==1)?1:($QAPP2==2)?2:$QAPP)

T 0] (=R =1 01 (=T OSSP 1
0T =T o (CTY=T 1 (Yo OSSR 2
AAGBNE ittt nbe b 3
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S3R [0,0]
| If.. QAPP3.EQ.1 |

Rep Clients only
For the remaining questions, please answer with reference to the last &Type intellectual
property application that was filed for which you were &QAPP3.

S3R2[0,0]
| If.. QAPP3.EQ.1 |

Rep Clients only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Represented means: They had an agent file the &Type application with CIPO
for them.

S3U [0,0]
| If.. QAPP3.EQ.2 |

Unrep Clients only
For the remaining questions, please answer with reference to the last &Type intellectual
property application you filed for which you were &QAPP3.

S3U2 [0,0]
| If.. QAPP3.EQ.2 |

Unrep Clients only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Unrepresented means: They filed the &Type application with CIPO
themselves.
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S3A [0,0]
| If.. QAPP3.EQ.3 |

Agent only
For the remaining questions, please answer with reference to the last &Type intellectual
property application you filed for which you were an &QAPP3.

S3A2[0,0]
| If.. QAPP3.EQ.3 |

Agent only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Agent means: They are an agent who filed a &Type application with CIPO for
someone else (i.e. a client).

Q10

How satisfied would you say you are with CIPO's products and services? Please use a
scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
K SRS 3
TSR RRRSTPR 4
5.VEIY SAISTIBU. ...t ene s 5
DON'T KNOW/REFUSED ........coviiiiitiieici sttt 9
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Q11
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
How did you first contact CIPO to obtain information about its products and services?

I T T T TP TP PRSP P TPRTIN 1

QLI 1=T 0] -SSR 2

WD bbb 3

EMAIL .o 4
POSEEA MAIL ... 5
PSSR 6

THAOE SNOWS ....viittictic ettt ettt be e be e st esbeesbeebeenbesbbesbeesbeebesreens 7

Never Contacted CIPO DIrECHIY ......c..cvvirieiiiiiiieecse e 8

NO MEaNS iN PAMTICUIAN.........ccoiiiiiiii e e 9 B
Other (DO NOT READ)<SPAN CLASS=ERREUR> -> AQ11; C250 L2

CT5KISPANS ...ttt ettt a et b rene s 77 B
DON’T KNOW (DO NOT READ) ......citiiiieiieiieiesiesesesie e nes 88 BX
Refused (DO NOT READ) ..ottt 99 BX
OBTAINED VIA INDUSTRY PROFESSIONALS (LAWYER, AGENT)............ 10 I
OBTAINED INFORMATION THROUGH WORK (COLLEAGUE,

EMPLOYER, THROUGH YEARS OF WORK IN INDUSTRY) ...ccccovvvniririennn 11 I
VIA ASSOCIATIONS, BUSINESS-RELATED GROUPS/AGENCIES

(BUSINESS ASSOCIATIONS, BUSINESS DEVELOPMENT AGENCIES)....... 12 I
Q12A[0,0]
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

The following questions ask about your views or impressions concerning access to
INTELLECTUAL PROPERTY SERVICES AT CIPO. Thinking about the last time you
dealt with CIPO for service or information, please tell me if you agree or disagree with
the following statements using a scale from 1 to 5 where 1 means you strongly disagree,
5 means you strongly agree and 3 is the middle point.
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Q12A1

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |
Unrepresented and agent
It is clear who to contact within CIPO to receive service

Views or impressions concerning access to INTELLECTUAL PROPERTY SERVICES
AT CIPO

L.SErONGIY QISAGIEE .....cuvciieiieie ettt ettt e e et e e sbesreeneas 1
PP TP UPRUPRTPPTRRPPN 2
K1/ To o |1 3
T OO O PP PPPPOTRPP 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED/NOT APPLICABLE..........cooovvommrvinnisissssiinessssnees 9
Q12A2
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
The hours of service are convenient

Views or impressions concerning access to INTELLECTUAL PROPERTY SERVICES
AT CIPO

1.SErONGIY ISAGIEE ... ceeeiee ettt bbb bbb 1
2 e 2
BUMAAIE ... 3
B 4
SIS (010l VAR o (=TSRSS 5
DON'T KNOW/REFUSED/NOT APPLICABLE ...........coorrrseeiieerrnrssssssesessessssn 9
Q12A3
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3. AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
It is easy to reach the right CIPO employee to address my problem or need

Views or impressions concerning access to INTELLECTUAL PROPERTY SERVICES
AT CIPO

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED/NOT APPLICABLE........ccccoooiinriineeeeseees 9
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Q12A4

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |
Unrepresented and agent
In the end, CIPO provided me with the information | needed

Views or impressions concerning access to INTELLECTUAL PROPERTY SERVICES
AT CIPO

1.SrONGIY dISAGIEE .....vieiiiieiieece bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.SIrONGIY BGTER..... ettt bbbt 5
DON'T KNOW/REFUSED ......coctiiiiiiietinie e 9
Q12A5
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
I dealt with a reasonable number of people to get the information requested

Views or impressions concerning access to INTELLECTUAL PROPERTY SERVICES
AT CIPO

L.StrONGIY ISAQIEE ... ecvecvie e ettt e e sresnenrenneas 1
TSR 2
BUMIAUIE .ttt ettt ens 3
e et e b et et e e e abe e e e e bt e e treaaree e treenreeenren 4
5. SIONGIY BOTEE... .o 5
DON'T KNOW/REFUSED/NOT APPLICABLE.........ccccoeiiiie e 9
Q12B [0,0]
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

Now, tell me how important these aspects of access to intellectual property services at
CIPO are to you, where 1 means not at all important, 5 means very important and 3 is the
middle point. How important is it that . . .
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Q12B1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
It is clear who to contact within CIPO to receive service

Importance ... to you (aspect of access to intellectual property services at CIPO)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 ettt et e 2
BMIAAIE .o s e s s eee s eee e eee s e 3
Lottt 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED .....ooovveceeeeeeeeeeeseeeeeeeesesseeseesesseeeessssseessssessseesessessenens 9
Q12B2

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
The hours of service are convenient

Importance ... to you (aspect of access to intellectual property services at CIPO)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 e 2
BUMAAIE ... 3
B 4
Y= YA 11010 To] g o | SRS 5
DONT KNOW/REFUSED .......oocvvvversessesssiesssessssssssssesssessssssssssssessssssosssssesss s 9
Q12B3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3. AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
It is easy to reach the right CIPO employee to address my problem or need

Importance ... to you (aspect of access to intellectual property services at CIPO)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q12B4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
In the end, CIPO provided me with the information | needed

Importance ... to you (aspect of access to intellectual property services at CIPO)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q12B5

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
I dealt with a reasonable number of people to get the information requested

Importance ... to you (aspect of access to intellectual property services at CIPO)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
O TP P TP UPUPUPTUUORTURPTN 2
BUMIAAIR .t 3
TP PR PSP PR PRTPRN 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiiniee st 9
Q13

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

Overall, how satisfied are you with how easy it is to access intellectual property services
at CIPO? Please use a scale from 1 to 5, where 1means very dissatisfied, 5 means very
satisfied and 3 is the middle point.

1.Very diSSALISTIEA .......cvieiiiiiec e 1
2 et b LRt E bR £ AR oA R Rt AR bR £ AR et bRt et E et b et e et 2
BUMIAUIE ..t 3
OSSOSO PT PO PPOTUOUPPRPPRTOOOR 4
BVEIY SAUISTIBU. ...t e ene s 5
DON'T KNOW/REFUSED ......coctiiiiiiiriie it 9
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Q14

In the past two years, have you ever complained to CIPO?

B = TSP PP PRRT 1
N[ TP TP TSP U PP PRTPRPRPPPRPN 2
Don’t KNOW (DO NOT READ) ....ooiiiee ettt see e nneas 8
Refused (DO NOT READ) .......cvurvnreineeessesseeossessssssssesssessssssssssssssssssssssnssss 9
Q15[0,0]

| If.. Q14EQ.1 |

ALL who had a complaint

The following questions ask about your views or impressions concerning CIPO's ability
to address complaints. For each of the following statements, please tell me if you agree or
disagree using a scale from 1 to 5 where 1 means you strongly disagree, 5 means you
strongly agree and 3 is the middle point.

Q15A1
| If.. Q14EQ.1

ALL who had a complaint
My complaint was addressed in a timely manner

Agree/Disagree with aspect of complaint process

1.SrONGIY dISAGIEE .....vieiiiieieec bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
SIMIAAIE .. 3
ST OSSO PT PO U PP TOPUUTUOUPRRPPPTOOR 4
5.SIrONGIY BGTER..... ettt e bbb e b nae 5
DON'T KNOW/REFUSED ..ottt 9
Q15A2

| If.. Q14EQ.1

ALL who had a complaint
| am satisfied with how my complaint was handled

Agree/Disagree with aspect of complaint process

1.SErONGIY QISAGIEE ... vttt bbb bbb 1
2 e e e Lo e Lo £ Lo e Ee bt Ee bR e L et e Ee b et e Ee bt Ee bt et et et e tenbene et 2
TN, o o | =SSOSR 3
OO SO PTSOPRPRSPRTPRSRPRTN 4
SIS0 0[] VAR o (=TSRSS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiciniesc et 9
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Q16
| If.. Q14EQ.1 |

ALL who had a complaint

Overall, how satisfied are you with CIPO's complaint process? Please use a scale from 1
to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ..ccviie i e ere 1
2 e L et LR bt Ee Rt Ee bR e b et R R et e Ee b et Ee e bt e bbb bene et 2
BIMIAAIE o et 3
OSSP PR PP PRTPPSRPRTPSRPRTN 4
B.VEIY SALISTIBU. ...t ene s 5
DON'T KNOW/REFUSED ........coviviiiiiiici ettt 9
TYPERECALL
TYPERECALL=(($QAPP3==1)?1:($3QAPP3==2)?2:($QAPP3==3)?3:0)
YOUE BOBNT ...ttt e e 1
O = TSRS PROSRIN 2
O = TSRS PROSRIN 3
Q17A1[0,0]

For each of the following statements about & TYPERECALL 's communications, please
tell me if you agree or disagree using a scale from 1 to 5 where 1 means strongly
disagree, 5 means strongly agree and 3 is the middle point.

Q17A1

I was informed of everything | had to do in order to obtain intellectual property
protection (URA)

1.SrONGIY dISAGIEE .....vieeiiieiecc bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE .. bbbt 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BOTER..... ettt e b et e ae 5
DON'T KNOW/REFUSED ......ccotiiiiiiieitinie et 9
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Q17A2
| If.. QAPP3.EQ.2 |
unrep

The information or assistance | received from CIPO helped me to decide whether or not
to file for intellectual property rights (U)

1.SrONGIY dISAGIEE ......vieiiiieieec bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5. SIrONGIY BOTER..... ettt e bbb e be e nae 5
DON'T KNOW/REFUSED ......ccctiiiiiiiieinieeessie et 9
Q17A3

| If.. QAPP3.EQ.1 |

rep

The advice or assistance | received from my agent helped me to decide whether or not to
file for intellectual property rights (R)

1.SEONGIY QISAGIEE ... vttt bbb bbb sne s 1
2 s 2
BIMIAAIE o et 3
oo 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......ovviuiiiieieisesssssssssssssesssssssssssssssssssssssssssssssnnees 9
Q17A4
| If.. QAPP3.EQ.1

rep

My agent's correspondence was easy to understand (R)

1.SrONGIY dISAGIEE .....vieiiiieiieece bbb 1
2 s 2
I\ o (o ] USRS TP PP 3
oo 4
5. SIrONGIY BOTER..... ettt et s nne 5
DON'T KNOW/REFUSED ......oovvuiiiiiiiiesississss s ssssssssssnnes 9
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Q17B [0,0]

How important are the following aspects of your organizations communications with
&TYPERECALL when filing for intellectual property protection or dealing with
&TYPERECALL. Please respond on a5 point scale where 1 means not at all important,
5 means very important and 3 is the middle point. How important is it that...

Q17B1
I (you) were informed of everything | (you) had to do in order to obtain intellectual
property protection (URA)

Importance of your organizations communications with & TYPERECALL when filing for
Intellectual Protection or dealing with & TYPERECALL.

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
OO RO PO U P UPRUUURTURPN 2
BUMIAAIR .ttt 3
PO PP UPTURUPR PR ORTURPN 4
Y= YA 14410 To] g o | USSR 5
DON'T KNOW/REFUSED .......ccctiiiitiriiiiisesesees st 9
Q17B2

| If.. QAPP3.EQ.2 |

unrep

The information or assistance I/you received from CIPO helped me to decide whether or
not to file for intellectual property rights (U)

Importance of your organizations communications with & TYPERECALL when filing for
Intellectual Protection or dealing with & TYPERECALL.

L.NOt at @l IMPOITANT.....c.ooeiiie e e 1
2 e e e b e et bRt eh et Ee Rt Ee Rt Ee b et e R e R et R b et e Ee e b et et bt Eenbene et 2
BIMIAAIE o et 3
OO P TSP 4
IV = YA 14010 To] g o | SRS 5
DON'T KNOW/REFUSED ..ottt 9
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Q17B3
| If.. QAPP3.EQ.1 |

rep
The advice or assistance I/you received from my/your agent helped me to decide

whether or not to file for intellectual property rights (R)

Importance of your organizations communications with & TYPERECALL when filing for
Intellectual Protection or dealing with & TYPERECALL.

L.NOt at @ll IMPOITANT.......c.eiiieiiie e 1
SRRSO 2
BUMIAAIR .ttt 3
ORI 4
5.VENY IMPOFTANT ..ottt et sb et se e bbb b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Ql17B4

| If.. QAPP3.EQ.1 |

rep

My agent's correspondence was easy to understand (R)

Importance of your organizations communications with & TYPERECALL when filing for
Intellectual Protection or dealing with & TYPERECALL.

LNot at all IMPOIANt........covieie e e sne s 1
2 e L b LR E e e R R R e bt Ee ARt E e e bRt bbb bbb ne et 2
BUMIAAIE ..ttt 3
RS STPPSTPPTPRSRPRTN 4
S5.VEIY IMPOTTANT ..ottt bbb 5
DON'T KNOW/REFUSED ........coviiiiisiiisiese e 9
Q18

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

unrep and agent only
Overall, how satisfied are you with CIPO's communications? Please use a scale from 1

to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle point.

1.Very diSSAtISTIEA .......ciiiiiiec e 1
2 e et b LRt E bR £ AR R oA bRt E R e bRt AR e e bRt et E et ettt eaere e 2
BUMIAAIE ... bbb 3
TSSO OSSO T PP PR PPOTPOUPRPOPPRTOOR 4
5VEIY SALISTIBU. ...t e 5
DON'T KNOW/REFUSED ......coctiiiiiiiiieie et 9
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Q19
| If.. QAPP3.EQ.1 |

Rep only

Overall, how satisfied are you with your agent's communications? Please use a scale
from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle
point.

1.Very diSSALISTIEA .......cvieiiiiiec e 1
2 bbb 2
BUMILUIR ..o s 3
oo 4
BVEIY SALISTIBU. ...t s 5
DON'T KNOW/REFUSED ..ottt sssssss s ssssssssssnnes 9
Q20
Do you read CIPO's electronic news letter "E-News update"?
B TSP PP PRRT 1
N[ PP T PP ROTT TR OPPTPRPRPI 2
DON'T KNOW/REFUSED ......ovvuiiiiiiisiiesissss st ssssss s sssssssssssenes 9
Q21
| If.. Q20.EQ.1 |

Only who read CIPO's E-News
How useful do you find CIPO's E-News update? Please use a scale from 1 to 5, where 1
means not at all useful, 5 means very useful and 3 is the middle point.

LNOt At @ll USETUL ... e sre 1
SRS 2
BIMIAAIE .t n e 3
TSRS 4
BVEIY USEIUL ..ottt sresnenrenne s 5
DON'T KNOW/REFUSED ........coviiiiiiiiici et 9
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Q22
What is your preferred method of communication for receiving information about IP
(intellectual property)?

LI o =] 6] o TSP P TPV R TP PP ORI 1
Through an information or outreach offiCer ..., 2
Through an IP agent ..........ooiiiiiee e e 3

BY tEIEPNONE ... e et are 4
CIPO'S WEDSITE. ...ttt st sttt sttt sttt nnns 5

BY EMAIL ... e nren 6

By Electronic newsletter or CIPO's News Updates.........cccoevvvviviieeienenenesnsnsennnns 7

BY POSTEA MA.....ccueiieeicie e ene s 8

BY FAX 1.ttt 9

TFAAE SNOWS ...t st se e e et et seenaesreeneas 10
WVOPKSNOPS....cveteeeite bbbt bbbt 11

Other web technologies (blogs, webinars, forums, RSS feeds, etc) ........ccccceevienene 12

No means in particular (read 1aSt)..........ccoceriiiiiiiieie e 13 B
Other (DO NOT READ)<SPAN CLASS=ERREUR> -> AQ22; C250 L2

CBOKISPANS ...ttt 77 B
DON’T KNOW (DO NOT READ).....cciiirieieiirinieenesiee e 88 BX
Refused (DO NOT READ) ...ccciiiiiiniieirisiee st 99 BX
ONLINE/INTERNET, UNSPECIFIED ......ccoviiiiireiscensee e 14 |
Q23A[0,0]

Please tell me the extent to which you agree or disagree with the following statements
regarding timeliness, and the staff you dealt with, the last time you filed for Intellectual
Property Protection with CIPO. Please respond on a 5 point scale where 1 means you
strongly disagree, 5 means you strongly agree and 3 is the middle point.

Q23A1
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
I received my first action within a reasonable amount of time (UA)

L.StrONGIY QISAQIEE ... ecvecvieiecie ettt st e e sresrenreaneas 1
2 e e e e e Ee Lo e Ee Lot Ee b et Ee b et e Re et et e Ee et e st e Ee et et e te e b et renbene et 2
BIMIAAIE ..t e et 3
RS PTPPSTPPTPRSRPRTN 4
5.SIrONGIY BGTER..... ettt et ae 5
DON'T KNOW/REFUSED/NOT APPLICABLE.......c.cccoceiiiieieesecee e 9
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Q23A2
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
I received my final decision within a reasonable amount of time (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
PP UPPRUPRVPPTRRTPN 2
K1/ To o |- 3
TP PSP P PP PPPRTRPP 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED .......ccoiiiiiiice ettt 9
Q23A3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
CIPO takes the appropriate amount of time to respond to enquiries and requests (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
O TP P TP UPUPUPTUUORTURPTN 2
BUMIAAIR .t 3
TP PR PSP PR PRTPRN 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED/NOT APPLICABLE.......cccccooeiiineiieeeee e 9
Q23A4
| If.. QAPP3.EQ.1

rep

| was able to get through to my agent without difficulty (R)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
PRSP P P URPRTPRN 2
BUMIAAIR .ttt 3
PO TP P UPTURUPRUURORTURRN 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ..ottt 9
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Q23A5

| If.. QAPP3.EQ.1 |
rep
In the end, my agent provided me with the information | needed (R)
L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
2 R 2
BIMIAAIE o e 3
Do 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ..ottt 9
Q23B [0,0]

Now, on a 5 point scale where 1 means not at all important, 5 means very important and
3 is the mid-point, please rate the importance of the following aspects of the process of
filing for intellectual property protection with CIPO? How important is...

Q23B1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
I received my first action within a reasonable amount of time (UA)

Importance of... (process of obtaining intellectual property protection)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
OO TSSO PP PT TR POPUPTORPUPTPRP 2
BUMIAAIE .. bbbt 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
Y= YA 14410 To] g o | USSR 5
DON'T KNOW/REFUSED ......ccotiiiiiiiieieitsie et 9
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Q23B2
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
I received my final decision within a reasonable amount of time (UA)

Importance of... (process of obtaining intellectual property protection)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q23B3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
CIPO takes the appropriate amount of time to respond to enquiries and requests (UA)

Importance of... (process of obtaining intellectual property protection)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
USSR TSSOSO 2
BUMIAAIR .t 3
TSSO TT T PTOTOTOTOTPRPRPTP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ..ottt 9
Q23B4

| If.. QAPP3.EQ.1 |

rep

| was able to get through to my agent without difficulty (R)
Importance of... (process of obtaining intellectual property protection)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9

EKOS RESEARCH ASSOCIATES, 2008 23



Q23B5
| If.. QAPP3.EQ.1 |

rep
In the end, my agent provided me with the information | needed (R)

Importance of... (process of obtaining intellectual property protection)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
D e 2
BUMAUIE e 3
B eeeeee oo 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ... 9
Q24

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Overall, how satisfied were you with the amount of time it took CIPO to process your
intellectual property application? Please use a scale from 1 to 5, where 1 means very
dissatisfied, 5 means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ..ecveie e re s 1
TSSO TSP PO TE TP PTPTPTOTOTPRPIPRPPON 2
K1Y o o TSRS 3
U TUPUR PR UURPRTRN 4
B.VENY SALISTIEU. ... 5
DON'T KNOW/REFUSED .......cciiiiiiiiiiit e s 9
Q25
| If.. QAPP3.EQ.1 |

rep

Overall how satisfied are you with the amount of time it took your agent to respond to
your inquiries and act on your instructions? Please use a scale from 1 to 5, where 1
means very dissatisfied, 5 means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ...cviie i e are 1
SRS 2
K1/ To o |- 3
TSRS 4
B.VEIY SALISTIBU. ... ene s 5
DON'T KNOW/REFUSED ........coviviiiiiiict et 9
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Q26
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO

Overall, how satisfied were you with the CIPO staff who provided the service? Please
use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is
the middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
PSPPSR VPPTRRPPN 2
K1Y/ To o |- 3
OO P TP O PRSP PPPTOTRPP 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED .......ccoiiiiiiitce ettt sttt 9
Q27
| If.. QAPP3.EQ.1 |

Rep only

Overall, how satisfied were you with the Agent who provided the service? Please use a
scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

1.very diSSAtISTIEA ......coueiiei e e 1
RO TP R U PR UP TP UPUUURTURPN 2
BUMIAAIR .t 3
PO P UP PSP PR PRPRTN 4
5.VETY SALISTIBU...c.veiviciiie et re e ene s 5
DON'T KNOW/REFUSED .......ccctiiiiiriiiinieesese et 9
Q28A[0,0]

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

I would like to read to you some statements about the payment process at CIPO. For
each statement, please tell me if you agree or disagree using a scale from 1 to 5 where 1
means strongly disagree, 5 means strongly agree and 3 is the middle point.
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Q28A1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Payment processes are simple (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q28A2

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Payment processes are convenient (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
O TP P TP UPUPUPTUUORTURPTN 2
BUMIAAIR .t 3
TP PR PSP PR PRTPRN 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ..ottt 9
Q28A3

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Questions regarding my payment status are answered in a timely manner (UA)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED/NOT APPLICABLE........ccccoooiinriineeeeseees 9
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Q28A4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Financial statements are useful (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q28A5

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Refunds are applied in a timely manner (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
O TP P TP UPUPUPTUUORTURPTN 2
BUMIAAIR .t 3
TP PR PSP PR PRTPRN 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED/NOT APPLICABLE.......cccccooeiiineiieeeee e 9
Q28B [0,0]

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Once again, on a 5 point scale where 1 means not at all important, 5 means very
important and 3 is the mid-point, please rate the importance of the following elements of
the payment process with CIPO. How important is it that...
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Q28B1

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Payment processes are simple (UA)

Importance of... (aspect of the payment process)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q28B2

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Payment processes are convenient (UA)

Importance of... (aspect of the payment process)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiiniee st 9

Q28B3

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent

Questions regarding my payment status are answered in a timely manner (UA)

Importance of... (aspect of the payment process)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q28B4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Financial statements are useful (UA)

Importance of... (aspect of the payment process)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q28B5

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Refunds are applied in a timely manner (UA)

Importance of... (aspect of the payment process)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 s 2
BIMIAAIE o et 3
oo 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ......ovvuuiimiineieissesssssssssssssessssssssssssssssssssssssssssssssnees 9
Q29

Would you be interested in paying your fees via Electronic Funds Transfer (EFT)?
B = TSP PP PRRT 1
[ TP TSP PR PRTPRURPPPRIN 2
(DO NOT READ) Not applicable-does not pay fees directly .........cccocovvvvviviniinnnnns 8
(DO NOT READ)DON'T KNOW/REFUSED........ovoiiiiieiniieisiiesieiesie s 9
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Q30
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Overall, how satisfied are you with the payment process at CIPO? Please use a scale
from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle
point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
K1Y/ To o |- 3
TSRS 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED ........coviviiiiiiici ettt 9
Q31

To what extent do you agree or disagree that the products and/or services that CIPO
provides to you or your organization are worth what you paid? Please respond on a scale
from 1 to 5 where 1 means you strongly disagree, 5 means you strongly agree and 3 is the
middle point.

L.SErONGIY ISAGIEE ....ccuvciieieie ettt st e et e e resreeneas 1
SRS 2
K1Y/ To o |- 3
SRR 4
5. StIONGIY AOTEE. ... eeeeie sttt ae e nne s 5
DON'T KNOW/REFUSED ........coviiiitiiiici ettt 9
Q32

To what extent do you agree or disagree that the overall cost of obtaining intellectual
property protection in Canada is reasonable relative to other countries. Please respond on
a scale from 1 to 5 where 1 means strongly disagree, 5 means strongly agree and 3 is the
middle point.

L.StrONGIY ISAGIEE .....cuvciieieie ettt sttt et e et et e e besreeneas 1
SRS 2
BIMIAAIE .ttt 3
TSP TRTRRSTTRR 4
SIS0l YA o (- TSP 5
DON'T KNOW/REFUSED ......ccotiiiiiiisieeitsie ettt saesenenes 9

EKOS RESEARCH ASSOCIATES, 2008 30



Q33A[0,0]

Now, please tell me the extent to which you agree or disagree with the following
statements comparing CIPO to other intellectual property offices you have used. Please
respond on a scale from 1 to 5 where 1 means you strongly disagree, 5 means you
strongly agree and 3 is the mid-point.

Q33A1

CIPO is a leading Intellectual Property Office (IPO) (RUA)

L.SErONGIY QISAGIEE .....cuvciveiiie ettt st e et e e sresreeneas 1
TSP TP SO TP TE PP TP PTOTOTOTPRPIPRPPON 2
BUMIAAIR . 3
OO PR PP PR PRPRT 4
5. SIONGIY BOTEE.....ceiieeee e 5
DON'T KNOW/REFUSED .......cciiiiiiierise ettt e sne s 9
Q33A2

CIPO has a good reputation (RUA)

1.SrONGIY dISAGIEE ......vieiiiieieec bbb 1
PSR UR P UPURPRTPR 2
BUMIAAIR .ttt 3
PO PP UPTURUPR PR ORTURPN 4
5.SIrONGIY BOTER..... ettt nae 5
DON'T KNOW/REFUSED ..ottt 9
Q33A3

CIPO effectively advances Canada's IP interests internationally (RUA)
L.SErONGIY ISAGIEE ....ccuvciieieie ettt sttt e e e e sresreeneas 1
PRSP PUP PR PRTPRTN 2
BUMIAAIR . 3
OO UR PP PR PRPRT 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED .......cciiiiiiiesest et s sne s 9
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Q34[1,13]
| If.. Q5.EQ.1.OR.Q5.EQ.2 |

Those who say yes to Q5
In the last 2 years, in which of the following jurisdiction(s)/countries have you filed for
intellectual property (IP) protection?

READ LIST

AUSEFALIA 1.ttt 1

LCTeT 1000 )Y TSROV P PRSPPI 2
LU 0] o= USSR 3

JAPAN et b et be e be e ree s 4

L0 010 TSSO PR PSPPI 5

L P SRUR PSRN 6

L PSR URPSSR 7

Other (DO NOT READ)<SPAN CLASS=ERREUR> -> AQ34; C250 L2

CBOKISPAIN ...ttt e bt bbbt h et et et bbb b ne e 77 B
DON’T KNOW (DO NOT READ) .....ciiiiiiieiienieseeie e s 88 BX
Refused (DO NOT READ) ..ottt s 99 BX
KIOREA .. ettt bbb bbbt bt bbbt bt e et bbb e b e 9 |
LATIN/SOUTH AMERICA, EG. MEXICO, BRAZIL ......cccoovvviieiiiiieiie e 10 I
INDIA bttt e e bbbttt ettt bbbt eneas 11 I
OTHER SOUTH-EAST ASIAN COUNTRIES, EG. SINGAPORE, TAIWAN,

HONG KONG ...ttt bbbt r b nn e 12 I
INTERNATIONALLY, UNSPECIFIED, EG. THROUGH PCT (PATENT
COOPERATION TREATY), OTHER COUNTRIES/WORLD-WIDE

(UNSPECIFIED) ....ctiiiiiieie sttt sttt st e 13 |

Q35
| If... (Q5.EQ.L.OR.Q5.EQ.2). AND.(Q34.EQ.1-7,77) |

Those who mentioned a country at Q34

Overall, how would you rate CIPO's services compared to &Q34 intellectual property
(IP) office. Please respond on a scale from 1 to 5 where 1 means much worse, 5 means
much better and 3 means the same.

LUMIUCKH WOTSE 1.ttt ettt ettt ettt et e st esbe e sbeebesntesneesbeeabeenns 1
2 e et — e ab e b e b e b e e e ahe e he e be e ae et aheeabeeabe e be e be et beatbeateesbeenreereas 2
BT 1 1 PR 3
bt b e b et e be e be e beete b aheeabe e be e beerbeetaesbeenreereas 4
BIMUCKH DB ...ttt sttt e be e ebeebeerbesraesraens 5
DON'T KNOW/REFUSED .......ccoviiiiieicttccte ettt sttt sra v 9
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Q36
| If... (Q5.EQ.1.0R.Q5.EQ.2). AND.(Q34.EQ.1-7,77) |

Those who mentioned a country at Q34

How would you rate your overall level of satisfaction with &Q34 intellectual property
(IP) office? Please respond on a scale from 1 to 5 where 1 means very dissatisfied, 5
means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
2 et 2
BUVHAGIE ....ooooovoeeceeecsesecosos s 3
Ao 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED...........cocmmmmnnensnseeeessssssssseesssssssssssssseeeessssssssssesssssss 9
Q37
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Overall, would you say that over the past two years (24 months) the quality of service
provided by CIPO has . . .?

L] 0T (0 1YY 1
StAYEA the SAME ....eieie et ne e e sresrenreane s 2
(D= (T o] Lo RS SSTPRRI 3
DON’T KINOW ...ttt st e e st e e saa e e st e e saae e sta e e naae e e 8
RETUSEA ... ettt sttt e e nne s 9
Q38
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Overall, how does CIPO compare to other government departments or Agencies that you
have dealt with? Would you say CIPO's service is . . .?

V1ot I 1<) 1 SR 1
[ST=] (<] SO SRS P 2
TNE SAMIE ..ttt ettt e et e et e et e e sbe e e b e e eabe e et e e abeeebeeabesebesabeeabeas 3
LTL o] £ T OSSP URSRRSI 4
IMIUCH WOTSE ...ttt ettt et ettt e et e e sbee e sbe e e ebee e sbeeenneeesreas 5
(D10 1NN A I VO L RO 8
] (7T F SRR RRPO 9
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Q38A[1,3]
| If.. Q38.EQ.1,2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)
Unrep and agent who said better

Why do you say that?

Response<SPAN CLASS=ERREUR> -> AQ38A; C250 L2 C75</SPAN> ........... 77
DON’ T KNOW ..ottt 88
RETUSEA........e ettt sttt nr e re e 98
GOOD TRANSACTIONAL SPEED/EFFICIENT OPERATIONS (GRANTING
PATENTS/COPYRIGHTS) ...ttt 1 I

ONLINE SERVICES, CIPO'S WEBSITE (ACCESSIBILITY,
NAVIGATION/INTERFACE, SERVICE AVAILABILITY/CONVENIENCE,
INFORMATIVE) ..ottt 2 |
ACCESSIBILITY/EASE OF ACCESS (CORRECT CONTACT PERSON,

LIVE PHONE RESPONSE/DIRECT COMMUNICATION, REDUCED WAIT

TIMES, TO INFORMATION/HELP RESOURCES).......cccoviiniiiinieiieice e 4 |
CIPO STAFF, CUSTOMER SERVICE (FRIENDLY, HELPFUL/ATTENTIVE,
PROFESSIONAL, KNOWLEDGEABLE/INFORMATIVE, PROACTIVE

ADVICE, DIRECT ANSWERS/ASSISTANCE FROM STAFF,

PERSONALIZED/SINGLE CONTACT, LITTLE RUNAROUND) ........cccvvvverrnne. 7 |
CIPO SERVICE, SERVICE QUALITY OVERALL, GOOD EXPERIENCE,
GENERAL ..o 8 |

EASE/CONVENIENCE OF DEALINGS/CLARITY OF PROCESS

(APPLICATION, REQUIREMENTS/GUIDELINES, THROUGH REPEATED
EXPERIENCE, MINIMAL BUREAUCRACY/STREAMLINED, FEW

PROBLEMS)....c.oittitiiiittieist ettt bbbttt 9 |
PAYMENT SYSTEM/PROCEDURE (EASY/CONVENIENT/FAST)....ccccvoenene. 10 I
EFFECTIVE COMMUNICATION WITH CIPO, HIGHLY RESPONSIVE

(TIMELY, RETURNING CALLS/FOLLOW-UP, MAINTAINING CONTACT,
PROVIDING INFO, CLARITY OF
COMMUNICATION/INFORMATION/EXPLANATIONS, CONSISTENCY) .... 11 I
PREFER CIPO, NEGATIVE EXPERIENCES WITH OTHER AGENCIES

GENERALLY .o 12 |
AFFORDABILITY OF SERVICES, REASONABLY PRICED.........c.cccoviviiiiene. 14 |
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Q38B [1,3]
| If.. Q38.EQ.4,5.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)
Unrep and agent who said worse

Why do you say that?

Response<SPAN CLASS=ERREUR> -> AQ38B; C250 L2 C75</SPAN> ........... 77
DON’T KNOW ..ottt 88
RETUSEA........e ettt sttt nr e re e 98
COSTS ASSOCIATED WITH PROCESS, GENERAL.......c.coooiviiieieieierieins 10 |
SLOW TRANSACTIONAL SPEED/PROCESS (GRANTING

PATENTS/COPYRIGHTS) .....ovvuiriceeieeeeseeeeiesseeies e 1 I

INEFFECTIVE COMMUNICATION WITH CIPO, UNRESPONSIVE (SLOW
TO RESPOND, LACK OF INFORMATION PROVIDED/AVAILABLE ON

PRODUCTS/PROTECTION, INFORMATION UNCLEAR/INCONSISTENT)..... 2 I
PROBLEMS WITH CIPO STAFF, CUSTOMER SERVICE (UNFRIENDLY,
UNKNOWLEDGEABLE, UNWILLING/UNABLE TO HELP)......cccccvviiiniieen, 5 I
INACCESSIBILITY OF CIPO (DIFFICULTY REACHING LIVE PERSON,
CORRECT CONTACT PERSON) ...ttt 6 |

ONLINE SERVICES, CIPO'S WEBSITE (SERVICES UNAVAILABLE, POOR
NAVIGATION/SEARCH OPTIONS, UNINFORMATIVE/CRYPTIC, LACK

OF INFORMATION) ... cttiirieieirrereesisie e 7 |
POOR QUALITY OF SERVICE/PRODUCT (EXAMINATION PROCESS,

LITTLE PROTECTION/RISK OF INFRINGEMENT, LACK LAW

KNOWLEDGE, BELOW INTERNATIONAL STANDARDS) ......cccccniinineinienn. 8 |
DIFFICULTY OF DEALINGS WITH CIPO, COMPLICATED PROCESS
(INFLEXIBLE/IMPRACTICAL, EXCESS/COMPEX PAPERWORK,

BUREAUCRATIC)....vvvvcoveeeeeeeeeeeeeeseeeseesssssessseessssssssessseesssssssssessssesssssssssssesssssseees 9 |
Q39
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

A client-centered organization listens and responds to its clients. Based on this definition
would you agree that CIPO is a client-centred organization? Please respond on a scale
from 1 to 5 where 1 means you strongly disagree and 5 means you strongly agree.

L.StrONGIY QISAQIEE ... ecvecvieieie ettt e e sresresreaneas 1
2 e L b LR R e R R R e bt Ee Rt e Ee b et b bt be bbb ne et 2
BIMIAAIE o et 3
RS PTPPSTPPTPRSRPRTN 4
5. SIONGIY BOTEE.....ceiieeee e 5
DON'T KNOW/REFUSED ......cocctiiiiiiiiieieiieieesse ettt 9
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Q40

How satisfied are you with CIPO's performance in consulting on potential changes that
could affect you? Please use a scale from 1 to 5, where 1 means very dissatisfied, 5
means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ..ccveie e 1
2 b h e b LR Rt Ee bR e bt Ee e E et Ee bR bbbt be b ne et 2
BIMIAAIE o et 3
RSSO 4
B.VENY SALISTIEU. ... 5
DON'T KNOW/REFUSED ..ottt 9
Q41

All things considered, how satisfied are you with CIPO's products and services? Please
use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is
the middle point.

1.very diSSAtISTIEA ......coueeiie et e 1
OO 2
BUMIAUIE e 3
Booeeeeeeeeeeeeeeeee e e e 4
5.VETY SALISTIBU.....veiviii et ere s 5
DON'T KNOW/REFUSED ... 9
Q42
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Now, we have covered several aspects of the service offered by CIPO. How would you
rate your overall level of satisfaction with the services offered by CIPO related to
&TYPE? Please use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very
satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
BIMIAAIE .t n e 3
TSRS 4
5.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED ......ccotiiiiiiisieieit sttt ssesenees 9
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Q43
| If.. QAPP3.EQ.1 |

(represented only)

Now, we have covered several aspects of the service offered by your agent. How would
you rate your overall level of satisfaction with the services offered by your agent related
to &TYPE? Please use a scale from 1 to 5, where 1 means very dissatisfied, 5 means
very satisfied and 3 is the middle point.

1.very diSSAtISTIEA .......cieiiiiiee e 1
2 et E LRt AR bR £ AR e R Rt £ AR e e bR £ AR e e bRt et E et b ne e e r e 2
BUMIAAIE ... bbbt 3
OSSOSO PT PO PPOTUOUPPRPPRTOOOR 4
BVEIY SALISTIBU. ...t s 5
DON'T KNOW/REFUSED ......coctiiiiitiiieieine et 9
Q44

Overall, what is your general impression of CIPO? Please tell me if you have a
favourable or an unfavourable impression, using a scale from 1 to 5, where 1 means very
unfavourable, 5 means very favourable and 3 is the middle point.

L.Very Unfavourable ... 1
SRS 2
K 1/ To o |- 3
TSRS 4
5.VErY faVOUIaDIE ..o e ene 5
DON'T KNOW/REFUSED ........coviuiiiiiiisi ettt 9
Q45A[0,0]
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Please tell me the extent to which you agree or disagree with the following statements
about the Patent Office and National Searches. Please respond on a 5 point scale where
1 means you strongly disagree, 5 means you strongly agree and 3 is the midpoint.
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Q45A1
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Searches are accurate (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q45A2

| If... TYPE.EQ.L.AND.(QAPP3.EQ.2.0R. QAPP3.EQ.3)

Pat Unrep and agent
Searches are relevant (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ..ottt 9
Q45A3

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Searches are thorough (UA)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ......cocotiiiiiiieieinie ettt 9
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Q45A4

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent

Searches are consistent (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q45B [0,0]

| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Now, tell me how important each of these aspects of National Searches are to you or
your organization, where 1 means not at all important, 5 means very important and 3 is
the middle point. How important is it that..

Q45B1

| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent
Searches are accurate (UA)

Importance...(aspect of National Searches)

1.Not at all important...........ccccceeevvrvnnnenn

5.Very important .......cccoeveeveveninnnneeene
DON'T KNOW/REFUSED............ccccvnn.e.
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Q45B2
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Searches are relevant (UA)

Importance...(aspect of National Searches)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q45B3

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent
Searches are thorough (UA)

Importance...(aspect of National Searches)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiiniee st 9
Q45B4

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Searches are consistent (UA)

Importance...(aspect of National Searches)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q46
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Overall, how satisfied are you with the quality of CIPO's National searches? Please use a
scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the
middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
K1Y/ To o |- 3
TSRS 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED ........coviviiitiieici ettt 9
Q47A[0,0]
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

I'm going to read you statements about National Examination. For each statement,
please tell me if you agree or disagree using a number from 1 to 5 where 1 means you
strongly disagree, 5 means strongly agree and 3 is the middle point.

Q47A1
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent
Examiner's first report is comprehensive (UA)

1.SrONGIY dISAGIEE .....vieiiiieieece bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
SUIMIAAIE .. 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
5.SIrONGIY BOTER..... ettt nae 5
DON'T KNOW/REFUSED ......cocciiiiiiitiiieitnieees ettt 9

Q47A1DUM [0,0]
If... 1.EQ.0
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Q47A2
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Examiners' subsequent actions are received in a timely manner (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
T8, o SRS 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9

Q47A2DUM [0,0]
If... 1.EQ.0

Q47A3
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Objections raised in examination are accurate (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
R INLY,To o | =SOSR 3
OO P TSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED .......cccviiiiiiiiiiseiseseese st 9

Q47A3DUM [0,0]
If... 1.EQ.0
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Q47A4
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Written reports are clear (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q47A5

| If... TYPE.EQ.L.AND.(QAPP3.EQ.2.0R. QAPP3.EQ.3)

Pat Unrep and agent
All other patent correspondence is easy to understand (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ..ottt 9
Q47A6

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
The Act and Rules are correctly applied (UA)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ......cocotiiiiiiieieinie ettt 9

Q47A6DUM [0,0]
If... 1.EQ.0
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Q4TAT7
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Examinations are thorough (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
T8, o SRS 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9

Q47A7DUM [0,0]
If... 1.EQ.0

Q47A8
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Examinations are consistent (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
R INLY,To o | =SOSR 3
OO P TSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED .......cccviiiiiiiiiiseiseseese st 9

Q47A8DUM [0,0]
If... 1.EQ.0

EKOS RESEARCH ASSOCIATES, 2008 44



Q47A9

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent

Examination staff is competent (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
PP UPPRUPRVPPTRRTPN 2
K1/ To o |- 3
TP PSP P PP PPPRTRPP 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ......ovvomeiviinsisnessssssssissssssssssssssssssssssssssss s 9
Q47A9DUM [0,0]
If... 1.EQ.0
Q478 [0,0]
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Now, tell me how important each of these aspects of National Examination are to you,
where 1 means not at all important, 5 means very important and 3 is the middle point.

How important is it that...

Q47B1

| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent

Examiner's first report is comprehensive (UA)

Importance...(aspect of National Examination)

1.Not at all important...........c.ccoceevrnnneee

5.Very important .......ccccceveveveninnninenns
DON'T KNOW/REFUSED.....................

Q47B1DUM [0,0]

If.. 1.LEQ.0
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Q47B2

| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Examiners' subsequent actions are received in a timely manner (UA)

Importance...(aspect of National Examination)

1.Not at all important.............ccoevunee.

5.Very important .......ccoceeveeerennnnenn
DON'T KNOW/REFUSED

Q47B2DUM [0,0]

If.. L.LEQ.0

Q47B3

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Objections raised in examination are accurate (UA)

Importance...(aspect of National Examination)

1.Not at all important............cccceennnee.

5.Very important ..........ccccocvvvinennnn,
DON'T KNOW/REFUSED

Q47B3DUM [0,0]

If.. 1.LEQ.0
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Q47B4
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Written reports are clear (UA)

Importance...(aspect of National Examination)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q47B5

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent
All other patent correspondence is easy to understand (UA)

Importance...(aspect of National Examination)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiiniee st 9
Q47B6

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
The Act and Rules are correctly applied (UA)

Importance...(aspect of National Examination)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9

Q47B6DUM [0,0]
If... 1.EQ.0
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Q47B7
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Examinations are thorough (UA)

Importance...(aspect of National Examination)

LNot at all IMPOIANL........civiiiie e e e ere 1
SRS 2
K1/ To o |- 3
TSRS 4
Y= YA 14010 To] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiitiiiici ettt 9

Q47B7DUM [0,0]
If... 1.EQ.0

Q47B8
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Examinations are consistent (UA)

Importance...(aspect of National Examination)

LNot at all IMPOrANt........coveeiece e e nne s 1
2 e L b LR E e e R R R e bt Ee ARt E e e bRt bbb bbb ne et 2
BIMIAAIE o et 3
RS STPPSTPPTPRSRPRTN 4
S5.VEIY IMPOTTANT ..ottt bbb 5
DON'T KNOW/REFUSED ......c.cctiiiiiiiiiee sttt 9

Q47BSDUM [0,0]
If.. 1.LEQ.0
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Q47B9
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Examination staff is competent (UA)

Importance...(aspect of National Examination)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9

Q47B9DUM [0,0]
If... 1.EQ.0

Q48
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Overall, how satisfied are you with the quality of CIPO's National examinations? Please
use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is
the middle point.

1.very diSSAtiSTIBA ... ..ecveie e re s 1
2 b L b LR Rt E e bt E e bt b e E et e Ee b e Rt e R e bbbt be b ne et 2
BIMIAAIE ot 3
TSRS PTPPSTPPPRSRPRTN 4
B.VENY SALISTIEU. ... 5
DON'T KNOW/REFUSED ..ottt 9
Q49 10,0]

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

I'm going to read you two statements. For each statement, please tell me if you agree or
disagree using a number from 1 to 5 where 1 means you strongly disagree, 5 means
strongly agree and 3 is the middle point.

EKOS RESEARCH ASSOCIATES, 2008 49



Q49A
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Four weeks is an acceptable amount of time to issue filing certificates (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q49B

| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Eight weeks is an acceptable amount of time for confirmation of national entry (PCT)
applications (UA)

L. StrONGIY ISAQIEE ... ecveevieieeie e sttt sttt e e e e sresreaneas 1
2 R 2
BUMILAIE ..ot 3
oo s 4
5. SIONGIY BOTEE... .ot 5
DON'T KNOW/REFUSED .......cooviiiicieieieicie s 9
Q50
| If.. TYPE.EQ.1.AND.QAPP3.EQ.3 |

(PATENT agents only)

Have you ever received an international search report and written opinion from CIPO?
R - T S O POU PP PP PRI 1
N O et et eenree et 2
DON’T KNOW ...t 8
T 011 ST 9
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Q51A [0,0]
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |

Patent

I'm going to read you series of statements concerning the International search reports
issued by CIPO and the examination process. For each statement, please tell me if you
agree or disagree using a number from 1 to 5 where 1 means you strongly disagree, 5
means strongly agree and 3 is the middle point.

Q51A1
| If.. TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |
Pat agents only

International searches and written opinions are useful in deciding whether to prosecute
applications at national phase (A)

1.SErONGIY ISAGIEE ....ceeeuee ettt bbb bbb 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
IR, o o | =SOSR RS TR PRR 3
OO P TSP 4
SIS (010l VAR o (=TSRSS 5
DON'T KNOW/REFUSED ..ottt 9
Q51A2

| If... TYPE.EQ.1.AND.QAPP3.EQ.3. AND.Q50.EQ.1

Pat agents only
International search reports are thorough (A)

1.SrONGIY dISAGIEE .....vieiiiieieece bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
SUIMIAAIE .. 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
5.SIrONGIY BOTER..... ettt nae 5
DON'T KNOW/REFUSED ......cocciiiiiiitiiieitnieees ettt 9
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Q51A3
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
In the written opinion, novelty and obviousness are correctly applied (A)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q51A4

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Examiners are accessible during PCT Chapter 11 examination (A)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 et e e e 2
BIMIAAIE o et 3
oot bbb 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ..ottt 9
Q51A5
| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

In the written opinion, non prior art analysis is correctly applied
1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 et e e e e e 2
K301V, T (o | RSP OSSR 3
oot e e et 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ......cotviiiiiieiieisiesis s 9
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Q51A6
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
CIPO provides the necessary information on international prosecution procedures (A)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
PP UPPRUPRVPPTRRTPN 2
K1/ To o |- 3
TP PSP P PP PPPRTRPP 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED .......ccoiiiiiiice ettt 9
Q51A7
| If.. TYPE.EQ.1.AND.Q50.EQ.1

Pat

International Searches are accurate

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
PSPPSR PPTRRRN 2
BIMIAUIE .ttt a e 3
TSRO R TP OPPPTSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED .......ccv ittt e sne 9
Q51A8
| If... TYPE.EQ.1.AND.Q50.EQ.1

Pat

International Searches are relevant

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
PSP SPRTSPRN 2
BIMIAUIE ..o 3
SRS PS S 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED .......ccovciiiiic sttt et sne 9

EKOS RESEARCH ASSOCIATES, 2008 53



Q51A9
| If.. TYPE.EQ.LAND.Q50.EQ.1

Pat
International Searches are consistent

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
PP UPPRUPRVPPTRRTPN 2
K1/ To o |- 3
TP PSP P PP PPPRTRPP 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED .......ccoiiiiiiice ettt 9
Q51A10
| If.. TYPE.EQ.1.AND.Q50.EQ.1

Pat

Examinations are thorough

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
PSPPSR PPTRRRN 2
BIMIAUIE .ttt a e 3
TSRO R TP OPPPTSP 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED .......ccv ittt e sne 9
Q51A11
| If... TYPE.EQ.1.AND.Q50.EQ.1

Pat

Examinations are consistent

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
PSP SPRTSPRN 2
BIMIAUIE ..o 3
SRS PS S 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED .......ccovciiiiic sttt et sne 9
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Q51B [0,0]
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

On a scale from 1-5 where 1 means not at all important, 5 means very important and 3 is
the middle point, please tell me how important these aspects of international search
reports and written opinions are to your organization. How important is it that...

Q51B1
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |
Pat agents only

International searches and written opinions are useful in deciding whether to prosecute
applications at national phase (A)

Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.....c.oiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
IR, o o | =SOSR RS TR PRR 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ..ottt 9
Q51B2

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
International search reports are thorough (A)

Importance...(aspect of CIPO’s International search reports and the examination process)

LNot at all IMPOrANt........coviiiie e s ere 1
TSP 2
BIMIAUIE .ttt a e 3
SRR 4
IV = YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ......cccviiiiiiisieeit ettt saesenees 9
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Q51B3
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
In the written opinion, novelty and obviousness are correctly applied (A)

Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q51B4

| If.. TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Examiners are accessible during PCT Chapter Il examination (A)

Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
PSPPSR PPTRRRN 2
BIMIAUIE .ttt a e 3
TSRO R TP OPPPTSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......cctiiiice et nne 9
Q51B5

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

In the written opinion, non prior art analysis is correctly applied
Importance...(aspect of CIPO’s International search reports and the examination process)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q51B6
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
CIPO provides the necessary information on international prosecution procedures (A)

Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 ettt et e 2
BMIAAIE .o s e s s eee s eee e eee s e 3
Lottt 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED .....ooovveceeeeeeeeeeeseeeeeeeesesseeseesesseeeessssseessssessseesessessenens 9
Q51B7

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

International Searches are accurate
Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
PSPPSR PPTRRRN 2
BIMIAUIE .ttt a e 3
TSRO R TP OPPPTSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......cctiiiice et nne 9
Q51B8

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

International Searches are relevant
Importance...(aspect of CIPO’s International search reports and the examination process)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q51B9
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |

Pat
International Searches are consistent

Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 ettt et e 2
BMIAAIE .o s e s s eee s eee e eee s e 3
Lottt 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED .....ooovveceeeeeeeeeeeseeeeeeeesesseeseesesseeeessssseessssessseesessessenens 9
Q51B10

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

Examinations are thorough
Importance...(aspect of CIPO’s International search reports and the examination process)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
PSPPSR PPTRRRN 2
BIMIAUIE .ttt a e 3
TSRO R TP OPPPTSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......cctiiiice et nne 9
Q51B11

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

Examinations are consistent
Importance...(aspect of CIPO’s International search reports and the examination process)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q52
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only

Overall, how satisfied are you with the quality of international search reports? Please
use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is
the middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
K1Y/ To o |- 3
TSRS 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED ........coviviiitiieici ettt 9
Q53
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only

Overall, how satisfied are you with the quality of written opinions? Please use a scale
from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle
point.

1.very diSSAtISTIEA ......coueiiei e e 1
2 ettt et 2
BMIAAIE <. e e e s e e e 3
Lottt 4
5.VETY SALISTIBU...c.veiviciiie et re e ene s 5
DON'T KNOW/REFUSED .....ooovvecoeeeeeeeeeeeseeeeeeseeseeseeseeseseeeesssesseeessessseesessesseeons 9
Q54A [0,0]
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Please tell me the extent to which you agree or disagree with the following statements
regarding the process of filing trademarks with CIPO and the Trademarks Office? Please
respond on a 5 point scale where 1 means you strongly disagree, 5 means strongly agree
and 3 is the middle point.
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Q54A1
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)
| receive examiners reports in a timely manner (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q54A2
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Changes in Act, Regulations, and office practice are communicated clearly (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
Q54A3
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Examiners are knowledgeable and understand the Trade-marks Act, its regulations,
jurisprudence and practices related thereto (UA)

L.SErONGIY ISAGIEE ....ecuvciieieie ettt sttt e re e et et e e sbesreenean 1
SRS 2
K1/ To o |1 3
TSP TRTRRSTTRR 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiisi ettt 9
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Q54A4
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
All objections of a substantive nature are reported in the first examiner's report (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q54A5

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Questions | have concerning Examiner's office actions are answered in a timely manner
(UA)

L. StrONGIY ISAQIEE ... ecveevieieeie e sttt sttt e e e e sresreaneas 1
2 e L b LR R e R bR e bt Ee ARt eEe bRt R bbbt Ee b ne et 2
BUMIAAIE .ttt 3
RS STPPSTPPTPRSRPRTN 4
5. SIONGIY BOTEE... .ot 5
DON'T KNOW/REFUSED ........ccviiiiiiiiiiseise st 9
Q54A6

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Examiners are professional when responding to my enquiries (UA)

L.SErONGIY ISAGIEE ....ecuvciieieie ettt sttt e re e et et e e sbesreenean 1
SRS 2
K1/ To o |1 3
TSP TRTRRSTTRR 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiisi ettt 9

EKOS RESEARCH ASSOCIATES, 2008 61



Q54A7
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
I am satisfied with the consistency of decisions in examination (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q54A8

| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R. QAPP3.EQ.3)

(TM Unrep and agents)
Examiners' reports are clear and easy to understand (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
Q54B [0,0]

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

On a 5 point scale where 1 means not at all important, 5 means very important and 3 is
the middle point, please tell me how import the following aspects of filing for trademark
protection with CIPO are to you or your organization. How important is it that...
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Q54B1
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)
| receive examiners reports in a timely manner (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q54B2

| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(TM Unrep and agents)
Changes in Act, Regulations, and office practice are communicated clearly (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 et ettt et 2
Y 1105 YOO 3
Lottt 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ......oovveceeeeeeeeeeeseeeeeseeseeseeseesesseesessesseesssessssesessssseeons 9
Q54B3

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Examiners are knowledgeable and understand the Trade-marks Act, its regulations,
jurisprudence and practices related thereto (UA)

Importance of ...(aspect of service)

L.NOt at @ll IMPOITANT.......coeieiiiiiic e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE ... bbb 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
5.VEIY IMPOTTANT ..ottt e b et see b b sne 5
DON'T KNOW/REFUSED ......ccotiiiiiiiieieitsie et 9
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Q54B4
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
All objections of a substantive nature are reported in the first examiner's report (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q54B5

| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Questions | have concerning Examiner's office actions are answered in a timely manner
(UA)

Importance of ...(aspect of service)

LNot at all IMPOrANt........covieiece e e ene s 1
2 e L b LR R e R bR e bt Ee ARt eEe bRt R bbbt Ee b ne et 2
BUMIAAIE .ttt 3
RS STPPSTPPTPRSRPRTN 4
S5.VEIY IMPOFTANT ..ottt et 5
DON'T KNOW/REFUSED ........coviiiiiiiiciseise e 9
Q54B6

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Examiners are professional when responding to my enquiries (UA)

Importance of ...(aspect of service)

L.NOt at @ll IMPOITANT.......coeieiiiiiic e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE ... bbb 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
5.VEIY IMPOTTANT ..ottt e b et see b b sne 5
DON'T KNOW/REFUSED ......ccotiiiiiiiieieitsie et 9
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Q54B7

| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)
I am satisfied with the consistency of decisions in examination (UA)

Importance of ...(aspect of service)
L.NOt at @l IMPOITANT.......ceieiiiiiie e

5.VENY IMPOTTANT ..ottt e b et sb b b sne s
DON'T KNOW/REFUSED ..ottt

Q54B8

| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

(TM Unrep and agents)
Examiners' reports are clear and easy to understand (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.....c.oieiii e e

Y= YA 11010 To] g o | SRS
DON'T KNOW/REFUSED ..ottt saesenees

Q55

| If.. TYPEEQ.

2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)

Overall, how satisfied are you with the quality of examiners' written reports? Please use
a scale from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the

middle point

5.very satisfied

DON'T KNOW/REFUSED ......coctiiiiiiiriie it
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Q56
| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Have you ever filed a Trade-Mark Opposition or been involved in the opposition
process?

D (=T TSR 1
N (o PR 2
DONT KINOWV ..ottt ettt sttt e st e e s ettt e s st e e s s eb b e e e saabaesssabanessbbeeesan 8
(R 10 =T o [T 9
Q57A[0,0]

| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Please tell me if you agree or disagree with the following statements related to the trade-
mark opposition board and the opposition process. For each statement, please tell me if
you agree or disagree using a number from 1 to 5 where 1 means you strongly disagree, 5
means you strongly agree and 3 is the middle point.

Q57A1
| If... Q56.EQ.1. AND.TYPE.EQ.2. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(TM Unrep and agents)
I am willing to do business electronically with the Trade-marks Opposition Board (UA)

I (0] T YA 1= To [T SR 1
2 e L b LR R e R bR e bt Ee ARt eEe bRt R bbbt Ee b ne et 2
BUMIAAIE .ttt 3
RS STPPSTPPTPRSRPRTN 4
5. SIONGIY BOTEE... .ot 5
DON'T KNOW/REFUSED ........ccviiiiiiiiiiseise st 9
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Q57A2
| If... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)
Opposition Board decisions are well reasoned (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q57A3

| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Opposition Board decisions apply jurisprudence correctly (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
Q57B [0,0]

| If... Q56.EQ.L.AND.TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

On a scale from 1-5 where 1 means not at all important, 5 means very important and 3 is
the middle point, please rate the importance of the following elements of your
interactions with the trademark opposition board and their outcomes. How important is it
that...
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Q57B1

| If... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

You/your organization has the ability to do business electronically with the Trade-marks

Opposition Board (UA)
Importance of ...(aspect of service)

LNot at all IMPOIANL........coiiiie e e e s ere 1
2 e e ettt a et A ettt s et 2
KT8\ o (o ] - USSR 3
Qoo e e 4
Y= YA 14010 To] g o | SRS 5
DON'T KNOW/REFUSED ........oiviieiiieicesrsiesssessesissssesesssesassessesssssssessasensnsnens 9
Q57B2
| If... Q56.EQ.1.AND.TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(TM Unrep and agents)

Opposition Board decisions are well reasoned (UA)

Importance of ...(aspect of service)

LNot at all IMPOrANt........covieiece e e ene s 1
2 ettt 2
R LT o =3O 3
oottt 4
S5.VEIY IMPOFTANT ..ottt et 5
DON'T KNOW/REFUSED .......ooiiiiciieeicieeeiesieeee st ese st aesee s eanessn e 9
Q57B3
| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Opposition Board decisions apply jurisprudence correctly (UA)
Importance of ...(aspect of service)

LNOt at all IMPOITANT.....c.ooiiiie e e ene s 1
2 ettt ettt ettt ettt 2
BoMIAUIE ..ottt 3
oo e ettt 4
5.VEIY IMPOTTANT ..ottt e b et see b b sne 5
DON'T KNOW/REFUSED ........ciiiiiiiieieieeeteeese s sesis st 9
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Q58
| If... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

How satisfied are you with the amount of time it took to complete the opposition
process? Please use a scale from 1 to 5, where 1 means very dissatisfied, 5 means very
satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ...cviii i e are 1
SRS 2
K1Y/ To o |- 3
TSRS 4
B.VEIY SALISTIBU. ..ot ene s 5
DON'T KNOW/REFUSED ........coviviiiiiiici ettt 9
Q59

| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Overall, how satisfied are you with the opposition process? Please use a scale from 1 to
5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle point.

1.very diSSAtiSTIBA ... ..ecveie e re s 1
2 bbb LR b LR bR e bt Ee Rt e Rt b et Ee bbbt bene et 2
TN, o o | =SOSR 3
TSRS PTPPSTPPPRSRPRTN 4
B.VENY SALISTIEU. ... 5
DON'T KNOW/REFUSED ........ccviiiiiiiiiiiieise e 9
Q60A [0,0]
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

Please tell me the extent to which you agree or disagree with the following statements
regarding CIPO's industrial Design Division and the process of registering Industrial
Designs with CIPO. Please respond on 5 point scale where 1 means you strongly
disagree, 5 means you strongly agree.
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Q60A1
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Transfers of ownership are recorded in a timely manner (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q60A2

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Transfers of ownership are recorded accurately (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
QB60A3

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Changes to Office (CIPO) practices are communicated clearly (UA)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ......cocotiiiiiiieieinie ettt 9
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Q60A4
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Examiners are able to address my questions (concerning objections) (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q60A5
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Examiners' objections are consistent with the Act, Regulations (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
QB60A6

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
All objections of a substantive nature are reported in the first Examiner's report. (UA)

1.SErONGIY dISAGIEE .....viiiiiieieice bbb 1
2 ettt L bt AR bR e R R oA R R et AR e R Rt AR e e bR et et E et bRt et 2
BUMIAAIE ..t 3
OO OO PT SO U PR PPOTORUTRRPPRTOOOR 4
5.SIrONGIY BGTER..... ittt e b e e nae 5
DON'T KNOW/REFUSED ......cocotiiiiiiieieinie ettt 9
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Q60A7
| If.. TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |
(ID Unrep and agents)

A period of six weeks for the issuance of a second or third examination action is
reasonable (UA)

1.SrONGIY dISAGIEE ......vieiiiieieec bbb 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5. SIrONGIY BOTER..... ettt e bbb e be e nae 5
DON'T KNOW/REFUSED ......ccctiiiiiiiieinieeessie et 9
Q60A8

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Maintenance confirmation letters are received within a reasonable amount of time (UA)

L. StrONGIY ISAQIEE ... ecveevieieeie e sttt sttt e e e e sresreaneas 1
2 e L b LR R e R bR e bt Ee ARt eEe bRt R bbbt Ee b ne et 2
BUMIAAIE .ttt 3
RS STPPSTPPTPRSRPRTN 4
5. SIONGIY BOTEE... .ot 5
DON'T KNOW/REFUSED ........ccviiiiiiiiiiseise st 9
Q60A9

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Examiner reports communicate objections clearly (UA)

L.SErONGIY ISAGIEE ....ecuvciieieie ettt sttt e re e et et e e sbesreenean 1
SRS 2
K1/ To o |1 3
TSP TRTRRSTTRR 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiisi ettt 9
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Q60A10
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Questions | have concerning Examiner's reports are answered in a timely manner (UA)

L.SErONGIY ISAGIEE ....ccuvciveieie ettt e et sresresreeneas 1
SRS 2
K1/ To o |- 3
SRR 4
IS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiicc et 9
Q60A11

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Registration certificates are accurate (UA)

1.SErONGIY ISAGIEE ... ettt bbb bbb sne s 1
2 ettt et 2
Y 1105 YOO 3
Lottt 4
IS0 010 VAR o (=TSRSS 5
DON'T KNOW/REFUSED ......oovvecoeeeeeeeeeeseereeeseseeseeseesesseeesssesseeessessseesessssseeons 9
QB60A12

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
A service standard of four weeks for the issuance of a filing certificate is reasonable
(UA)

L.SErONGIY ISAGIEE ....ecuvciieieie ettt sttt e re e et et e e sbesreenean 1
SRS 2
K1/ To o |1 3
TSP TRTRRSTTRR 4
SIS0l | YA o (- TSRS 5
DON'T KNOW/REFUSED ........coviiiitiiiisi ettt 9
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Q60B [0,0]
| If.. TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

Once again, on a scale from 1-5 where 1 means not at all important, 5 means very
important and 3 is the middle point, please rate the importance of the following elements
of your dealings with the Industrial Design Division and the process of registering
Industrial Design with CIPO. How important is it that...

Q60B1
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Transfers of ownership are recorded in a timely manner (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.....c.oiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
IR, o o | =SOSR RS TR PRR 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ..ottt 9
Q60B2

| If... TYPE.EQ.3. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(1D Unrep and agents)
Transfers of ownership are recorded accurately (UA)

Importance of ...(aspect of service)

LNot at all IMPOrANt........coviiiie e s ere 1
TSP 2
BIMIAUIE .ttt a e 3
SRR 4
IV = YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ......cccviiiiiiisieeit ettt saesenees 9
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Q60B3
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Changes to Office (CIPO) practices are communicated clearly (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q60B4

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Examiners are able to address my questions (concerning objections) (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 et ettt et 2
Y 1105 YOO 3
Lottt 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED ......oovveceeeeeeeeeeeseeeeeseeseeseeseesesseesessesseesssessssesessssseeons 9
Q60B5

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Examiners' objections are consistent with the Act, Regulations (UA)

Importance of ...(aspect of service)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q6086
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
All objections of a substantive nature are reported in the first Examiner's report. (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ..ottt 9
Q60B7

| If.. TYPE.EQ.3. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(1D Unrep and agents)
A period of six weeks for the issuance of a second or third examination action is

reasonable (UA)
Importance of ...(aspect of service)

LNot at all IMPOrANt........covieiece e e ene s 1
2 e L b LR R e R bR e bt Ee ARt eEe bRt R bbbt Ee b ne et 2
BUMIAAIE .ttt 3
RS STPPSTPPTPRSRPRTN 4
S5.VEIY IMPOFTANT ..ottt et 5
DON'T KNOW/REFUSED ........coviiiiiiiiciseise e 9
Q60B8

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Maintenance confirmation letters are received within a reasonable amount of time (UA)

Importance of ...(aspect of service)

L.NOt at @ll IMPOITANT.......coeieiiiiiic e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE ... bbb 3
TSSOSO PT TP PP PUOTUOUPRTRPPRTOOR 4
5.VEIY IMPOTTANT ..ottt e b et see b b sne 5
DON'T KNOW/REFUSED ......ccotiiiiiiiieieitsie et 9
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Q6089
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Examiner reports communicate objections clearly (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.......ceieiiiiiie e 1
2 et b LR £t E bRt R R e R bRt £ AR e R e bRt AR et bR et et E et bRt et 2
BUMIAAIE .. bbb 3
TSSO OSSO U PP PP RTTOPTOTUOUTRRPPPTOOOR 4
5.VENY IMPOTTANT ..ottt e b et sb b b sne s 5
DON'T KNOW/REFUSED ......ccctiiiiiiiicititsieeese et 9
Q60B10

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Questions | have concerning Examiner's reports are answered in a timely manner (UA)

Importance of ...(aspect of service)

L.NOt at @l IMPOITANT.....c.oieiii e e 1
2 e et et L e e Ee Lo e Ee bt Ee bR e b et e Ee b et Ee b et e Ee bt et e bt tenbene et 2
BIMIAAIE o et 3
OO P TSP 4
Y= YA 11010 To] g o | SRS 5
DON'T KNOW/REFUSED .......ccctiiiiriiiiniee st 9
Q60B11

| If.. TYPE.EQ.3. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(1D Unrep and agents)
Registration certificates are accurate (UA)

Importance of ...(aspect of service)

LNot at all IMPOIANt........coiieie e e ere 1
SRS 2
K1/ To o |- 3
SRR 4
Y= YA 1401 oTo] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiiiieici et 9
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Q60B12
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
A service standard of four weeks for the issuance of a filing certificate is reasonable
(UA)

Importance of ...(aspect of service)

LNot at all IMPOIANL........coiiiie e e e s ere 1
SRS 2
K1/ To o |1 3
TSRS 4
Y= YA 14010 To] g o | SRS 5
DON'T KNOW/REFUSED ........coviiiiitiiiici ettt 9
Q61

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

Overall, how satisfied are you with the quality of examiner's reports? Please use a scale
from 1 to 5, where 1 means very dissatisfied, 5 means very satisfied and 3 is the middle
point.

1.very diSSAtISTIEA ......coueiiei e e 1
2 e e e e Lo e eb e e Ee bt Ee bt Ee b et Ee R et Ee b et e Ee et et et be et bene et 2
BIMIAAIE ot a e 3
OO PP TROP R PRSOPRPRSPRN 4
5.VETY SALISTIBU...c.veiviciiie et re e ene s 5
DON'T KNOW/REFUSED .......ccctiiiiiriiiinieesese et 9
Q62 [0,0]

We now have just a few more questions to ask that will help us to classify your
responses for statistical purposes only.
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Q63

How many employees work full-time in your company?
DO NOT READ / NUMBER OF FULL-TIME EQUIVALENT POSITIONS

OO RV SOUPTSOUR TP 1
KL OSSOSO PRSPPI 2
B-10. ettt b e b b e bt b e b et b e et e b et 3
TSRS 4
2650, .1ttt e ettt et e b et teab et e re et e e e e arenrare s 5
S 00 SRS 6
LOL-250. ettt ettt b et sttt b e 7
2517500 .. 1ttt ettt b et b et et et e teebe st re b e ereabenrere s 8
OVEE 500 ... ettt sb e r e e et h e r e n e nnenree s 9
DONT KINOW ..ottt ettt et 88
Refused/Not appliCable ... 99
Q64
| If... TYPE.EQ.2.AND.(QAPP3.EQ.1.OR.QAPP3.EQ.2) |

(Trade Mark Rep and Unrep)
Which of the following best describes the type of industry or the field in which you
work?

READ/ ACCEPT ONE ANSWER

MANUFACTURING ...ttt e ettt e e e e eee st e et e s ete e s e e rnes 1
HIGH-TECH ..ottt ettt et e e e et e et e st eeeree st e sereenans 2
SERVICE/RETAILL ..ottt ettt et r e sete e st e sae e s e e seneseaea 3
RESOURCE INDUSTRIES (AGRICULTURE, FORESTRY, ETC.).....ccevvvevennnen. 4
PROFESSIONAL SERVICES (LAW FIRMS, CONSULTANTS, ETC.) ....cccco...... 5
PUBLIC SECTOR ..ottt ettt ettt sttt ae e st e st e st et e es e st e snee e 6

Other specify<SPAN CLASS=ERREUR> -> AQ64; C250 L2 C50</SPAN>........ 77
DON T KINOW ..ottt ettt ettt e sttt sttt e e s st s stt e st e et e st e sbaesbaesreesreesteas 88
RETUSEA ...ttt st s b e e st e s st e e sbb e s sbbessbe e s sbaessbeeens 99
NON-PROFIT, SOCIAL/HEALTH SERVICES ......ccooviiiiiceee e 7 |
TRANSPORTATION, IMPORTATION/EXPORTATION ....coovcciiicieceeceee e 8 |
WHOLESALE, DISTRIBUTION.....ceiiiiitieie sttt sttt 9 I
ARTS, CULTURE, ENTERTAINMENT, RECREATION.....ccoviioeeeeee e 10 I
ASSOCIATION, MEMBERSHIP ORGANIZATION, EG. UNION, TRADE
ASSOCIATION .ottt ettt ettt e et e et e e e e et e e et e s et e e et e sereeeeeesanenaas 11 |
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Q65
| If.. TYPE.EQ.1.AND.(QAPP3.EQ.L.OR.QAPP3.EQ.2) |

(Patent Rep and Unrep)

Which of the following best describes the type of industry or the field in which you
work?

READ/ ACCEPT ONE ANSWER

MECHANICAL CIVIL ..ottt 1
ELECTRICAL/PHYSICS ...ttt 2
COMPUTER RELATED ..ottt 3
ORGANIC CHEMISTRY ..ottt 4
BIOTECHNOLOGY ..ottt st 5
OTHER CHEMISTRY ..ttt sttt s sne e ane s 6

Other specify<SPAN CLASS=ERREUR> -> AQ65; C250 L2 C50</SPAN>........ 77
DONT KNOW ...ttt sttt sttt ste st sneseeane e 88
RETUSEA. ... s be et e et e e e s be e ba e beereenee 99
MANUFACTURING, MENTIONS OF PRODUCTS MANUFACTURED, EG.
AUTOMOTIVE ..ottt ettt sne e 7 I
CONSTRUCTION ..ottt sttt sttt sttt sttt naens 8 |
RESOURCE INDUSTRIES, EG. AGRICULTURE, OIL AND GAS,

FORESTRY .ottt sttt ettt sttt n et 9 I
HEALTH CARE, SOCIAL/EDUCATIONAL SERVICES, GENERAL ................ 10 |
ARTS, CULTURE, ENTERTAINMENT, RECREATION......ccccvviiiiniiiereieen 11 I
PROFESSIONAL SERVICES, BUSINESS SERVICES, EG. LAW FIRMS,
CONSULTANTS, ENGINEERING, DESIGN.......ccooiiiiieieieie e 12 I
ENVIRONMENT-RELATED, EG. ENERGY, ENVIRONMENTALLY

FRIENDLY TECHNOLOGY ....coviiiiiiiiieisiesiei et 13 I
RETAIL/SERVICE, VARIOUS .......ocoviiiiiiiiieet e 14 I
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Q66
| If.. TYPE.EQ.4.AND.(QAPP3.EQ.L.OR.QAPP3.EQ.2) |
(Copyright Rep and Unrep)

Which of the following best describes the type of industry or the field in which you
work?

READ/ ACCEPT ONE ANSWER

FILMS & VIDEO INDUSTRIES........ccotiiiiiiiiniiisc e 1
PUBLISHING HOUSES.........coiiitiiiiiiiistese et 2
ARTISTS, CREATORS, WRITERS.......cceoiiriiiiiiiitrese s 3
TECHNOLOGICAL INDUSTRIES (RE: SOFTWARE) ......cccocviiiriiiiennene e 4
MUSIC INDUSTRY .ottt 5

Other specify<SPAN CLASS=ERREUR> -> AQ66; C250 L2 C50</SPAN>........ 77
DONT KNOW ...ttt sttt sttt ste st snenreane e 88
RETUSEA. ...ttt be e be b e e esbeesbaesbeebeeneen 99
PROFESSIONAL SERVICES, EG. CONSTRUCTION, ENGINEERING, LAW
PRACTICE ..ottt ettt sttt sttt bt sb et nb e 6 I
HEALTH-CARE, SOCIAL/EDUCATIONAL SERVICES, GENERAL .................. 7 |
RETAILISERVICE ...ttt ettt 8 |
Q67
| If... TYPE.EQ.3.AND.(QAPP3.EQ.1.O0R.QAPP3.EQ.2) |

(Industrial Design Rep and Unrep)
Which of the following best describes the type of industry or the field in which you
work?

READ/ ACCEPT ONE ANSWER

MANUFACTURING ..ottt sttt sttt ettt 1
[ 11T o = O 2
SERVICE/RETAILL ..ottt ettt e et e st e sete e s e e sae e s e e senesaea e 3
RESOURCE INDUSTRIES (AGRICULTURE, FORESTRY, ETC.)......ccccccvrvenrnnen. 4
PROFESSIONAL SERVICES (LAW FIRMS, CONSULTANTS, ETC.) .....ccco....... 5
PUBLIC SECTOR ..ottt ettt ettt ettt sttt ae e st e st e st et e e s e setesnee e 6
Other specify<SPAN CLASS=ERREUR> -> AQ67; C250 L2 C50</SPAN>........ 77
DON T KINOW ..ottt ettt ettt sttt sttt e st e st s s bt e st e et e st e sbtesbaesreesreeseeas 88
RETUSEA ...ttt st e st e s st e e sb b e e sbbessbbe s sbaeesbeeens 99
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Q68

Which of the following best describes the organization in which you work, at the number
I called?

READ/ ACCEPT ONE ANSWER

PUblic SECtOr (QOVEIMMENL).....cuiiiiiiiieie ettt s 1
PIIVALE SECTOT ...ttt bbbttt 2
Self-employed / FIrEEIANCE .......c..ooviiiiiiise e e 3
DONT KINOW ...t r e sne e nn e 8
Refused/Not appliCable ...........cco i 9

Q69

Which of the following titles most closely approximates your position in your company?
READ/ ACCEPT ONE ANSWER

PRESIDENT / CEO ..ottt sttt st sttt st nne s 1
VICE-PRESIDENT ...ttt sttt et sne e 2
MIDDLE MANAGEMENT ..ottt e 3
FIRST LEVEL MANAGEMENT .....ooiiiiiii e 4

Other specify<SPAN CLASS=ERREUR> -> AQ69; C250 L2 C50</SPAN>........ 77
DON’T KNOW ..ot nreene s 88
RETUSEA ... 99
INTELLECTUAL PROPERTY/LEGAL COUNSEL, EG. LAWYER,

ASSOCIATE, BARRISTER, TRADEMARK/PATENT AGENT ....cccccoovvviriiinnne 5 I

CLERICAL POSITIONS, LEGAL SUPPORT POSITIONS, EG. SECRETARY,
ADMINISTRATIVE ASSISTANT, LEGAL/IP ASSISTANT, LAW CLERK,
PARALEGAL ..ot 6 I
SENIOR MANAGEMENT, EXECUTIVE POSITIONS, EG. GENERAL

MANAGER, CHIEF TECHNICAL OFFICER, CHIEF FINANCIAL OFFICER .... 7 I

DIRECTOR, GENERAL ..ot 8 |
TECHNICAL PROFESSIONALS/POSITIONS, EG. DESIGNER, ENGINEER,
TECHNICIAN. ..o s 9 |

ARTISTS, INDEPENDENT ARTISTS, GENERAL, EG. WRITER, MUSICIAN. 10 I

Q70
In the past 24 months, how many & TYPE applications have you PERSONALLY FILED
with CIPO?

READ/ ACCEPT ONE ANSWER

Response<SPAN CLASS=ERREUR> -> AQ70; N4.0 [0-9997]</SPAN>............. 77
10\ L I 1 1YY 88
RETUSEA. ...ttt ettt sbe e s be e beebe e b e sbeesbeesbeesbesneen 99
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Q71
In the past 24 months, how many &TYPE (s) have you PERSONALLY been granted by
CIPO?

READ/ ACCEPT ONE ANSWER

Response<SPAN CLASS=ERREUR> -> AQ71; N4.0 [0-9997]</SPAN>............. 77
DON T KINOW ..ottt ettt sttt st e sttt e et esrtesbaesbessreeee s 88
] (01T [ 99
THNK

Thank you for completing our survey!

End of Interview
(O00] 111 0] <1 o] o ISR 1 D

QFIL [0,0]
| If... ISEMPTY(QEND) |

We regret but your responses have shown that you are in a group that is already
completed. Thank you for taking the time to assist us in our data collection.

THNK2 [0,0]
| If... ISEMPTY(QEND) |

We regret but your responses have shown that you are ineligible to participate in this
survey. Thank you for your time.
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INTR2

N.B.: Si &pxnl (le substitut) se trouve dans le méme bureau, demandez a lui parler.
S’il/si elle n’est PAS dans le méme bureau — remerciez le répondant de vous avoir
accordé de son temps et composez le nouveau numéro de téléphone (ci-dessus). Bonjour
Madame/Monsieur. Puis-je parler a &pxnl?

Je suis et je vous téléphone pour le compte d'Industrie Canada et de
son agence, I'Office de la propriété intellectuelle du Canada (OPIC), qui ont chargé notre
cabinet, les Associés de recherche Ekos, d’effectuer un sondage sur la satisfaction de la
clientéle a I'égard des produits et des services de I'OPIC. Dans une discussion que j'ai eue
au préalable avec M./Mme , il/elle m'a indiqué qu'il/elle préférerait que vous
soyez son substitut et que vous répondiez en son nom au questionnaire. Le présent
sondage a été enregistré aupres de I'Association de la recherche et de l'intelligence
marketing (ARIM). Votre participation est volontaire et I'information que vous me
fournirez ne permettra a personne de vous identifier ou d'identifier votre entreprise, et elle
n'aura aucune incidence sur la protection de la propriété intellectuelle que

détient présentement ou pourrait détenir a I'avenir. 1l vous faudra environ 20 minutes
pour répondre au questionnaire. Les résultats de ce sondage vont permettre a I'OPIC
d'améliorer ses services. lls seront partagés avec deux associations professionnelles,
I'Institut de la propriété intellectuelle du Canada (IPIC) et la Fédération internationale des
conseils en propriété industrielle (FICPI). N.B.: Si la personne hésite : Y aurait-il un
meilleur moment pour vous rappeler?

Accepte — CONTINUER OK ......ooiiiiieiie et 1

SCR1
Travaillez-vous ou quelgu’un de votre famille immédiate travaille-t-il pour I’une ou
I’autre des organisations suivantes...

INAUSEITE CANAUA. ... ettt et see e 1 ->THNK2
L’Office de la propriété intellectuelle du Canada............ccccceceveiinivicrcicicic e 2 ->THNK?2
Une soCi€té d’étude de MArCNES ..........cocvveiiiriiiiiccse e 3 ->THNK?2
AUCUN dES PrECEUBNES ... .eviie ittt e et e e e et s resresre e 8

NE SAIT PAS/REFUS DE REPONDRE .........ccovuiveieieieieeiesieeiesiesiessssssssssssssessnes 9 ->THNK?2
PRIV [0,0]

Cet appel peut étre enregistré pour contréle de la qualité ou formation.
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SEX
Inscrire le sexe du répondant

NE PAS DEMANDER

[ (011 0] 1T OO POPPPPPRRRRRIOt 1
[T 0] 1R 2
LANGI

Inscrire la langue de correspondance
NE PAS DEMANDER

ANGIATS et bbb bbb bt eennen 1
FTANGAIS 1..evvetiieietiete ettt ettt ne e 2
Q1

Tout d'abord, lorsque vous pensez déposer une demande de propriété intellectuelle,
identifiez-vous plus I'Office de la propriété intellectuelle du Canada (OPIC) comme
I'organisme avec lequel vous faites affaire ou vous identifiez-vous davantage avec la
Direction des brevets, la Direction des marques de commerce, le Bureau du droit d’auteur
ou la Division des dessins industriels?

OPIC et bbbt b bbbt bbb bttt n s 1
Brevets, marques de COMMEICE, ELC. ...ovviiiiiiiieiesece e seens 2
Je ne 5ais Pas (NE PAS LIRE) ...t 8
Refus de répondre (NE PAS LIRE) ..o aneas 9
S11[0,0]

Vous savez sans doute que I’OPIC est I’organisme fédéral chargé d’administrer le
régime de propriété intellectuelle. 11 comprend la Direction des brevets, le Bureau du
droit d’auteur, la Direction des marques de commerce et la Division des dessins
industriels, responsables de I’enregistrement ou de I’octroi des droits de propriété
intellectuelle.
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Q2X[14]
| If.. QAPP.EQ.3 |

Agents only
Ces deux dernieres années, avez-vous déposé une demande de propriété intellectuelle
aupres de I’OPIC pour des droits dans I’un ou plusieurs des domaines suivants?

LIRE/ACCEPTER TOUTES LES REPOSNES

BIBVELS. ...t ane e 1

MarquES 08 COMITIEICE. ... ..ueiueeiierieieiteste e ste e s e e e e et e teste st e sreebeeree e et e seesbestesresreeneans 2

DESSING INAUSTIIEIS ... 3

DIOIt G AULBUE ...ttt e 4

AUCUN dES PrECEUBNTS ... .eveveieeieie ettt ettt re e re e e e e e e e e 7 BX ->THNK2
JENE SAIS PAS ...ttt sttt st s st 8 BX ->THNK2
REFUS 08 FEPONAIE.........eoviiieieieiee ettt 9 BX ->THNK2
S1A
| If.. QAPP.EQ.3

Agents only

BIBVELS.....e et 1

(@131 SRS TOTTRPRPPRPRON 0

S1B
| If.. QAPP.EQ.3

Agents only

MBErQUES 08 COMIMIEITE .....ceuvveeereeetereseeteresesteresesseseessssessseesesesessesesessesesessesesensesessnseses 2

L0 11 OO OSSOSO PRPOPRPRPIN 0

S1C

| If.. QAPP.EQ.3
Agents only

(B LTS [ L0 [V (=] 3
(@11 0
S1D

| If.. QAPP.EQ.3

Agents only
DIOIE A7AULBUT ...ttt 4
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CHECK1
| If.. QAPP.EQ.3
Agents only

TP U PRSP TPV PRTPRPRUPPN 1
TP PRSP P UT PPV PRTPRPROPPN 2 ->THNK2
0 0

Q3

| If... TYPE.EQ.L AND.QAPP.EQ.3

Patents agents only
Quel groupe technologique votre derniére demande visait-elle?

o410 (0L OO 1
Lo Lo o U SRS 2
L0831 o =SSR 3
27T CcTod g g o] [T [ o[0T OSSP 4
JE NE SAIS PAS ...ttt nen e et 8 X
RETUS 08 FEPONAIE........eviiieieeteie ettt 9 X

Q4RUX [1,4]
| If.. QAPP.EQ.1-2 |

Rep and Unrep Clients only

Ces deux derniéres annees, avez-vous dépose une demande de propriété intellectuelle
aupres de I’OPIC, directement ou par I’entremise d’un agent qui vous représentait, pour
I’un ou plusieurs des droits suivants?

LIRE/ACCEPTER TOUTES LES REPONSES

2] =AY £SO PPPPUPRPPN 1

MarquES 08 COMIMEICE ... .ueiveeeiereerieiestesteste e ere et eseesee e seesrestesraere e e eneeseesresresresrenneans 2

DESSINS INAUSTIIIEIS ...ttt et e et e e s st be e e serr e e e s sabeeessbeeee e 3

[T | 0 [ TUL (10| TP 4

AUCUN dES PrECEBNTS ......vverieeieiieie ettt ettt enas 7 BX ->THNK2
JE NE SAIS PAS....cooeee ettt sttt e e sttt e e st e e st e e st e e st e s steesate s 8 BX ->THNK2
RETUS 0B FEPONAIE.......eiviieiiciiieise ettt bbbt snens 9 BX ->THNK2
S2A

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
BB TS . ...ttt bttt nbe b et en e nne e 1
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S2B

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

MarquES 08 COMITIEICE......ueiuieuieriiieiteste e ste e reeseeae st e tesresbestesbeerae e et e seesrestesresreeneans 2
(@ ] 1 1 SRS 0
S2C
| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

DESSINS INAUSITIBIS ...t sr e re e eneas 3
(@ ] 1 1 TSRS 0
S2D
| If.. QAPP.EQ.1-2

Rep and Unrep Clients only

[T o] | o = TU (- ] TP 4
(@ 13- SRS STTSPPPR 0
CHECK2
| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
T O OO ST PP PPR PP 1
USSR 2 ->THNK2
USRS 0
Q5

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
Ces deux derniéres années

avez-vous, PERSONNELLEMENT ou par I’entremise d’un

AGENT, déposé une demande de protection de propriété intellectuelle a I’extérieur du

Canada?

Lire la liste

Oui-personnellement ....................
Oui-par I’entremise d’un AGENT
NON ..,
JENE SAISPAS.......ccooovvvere,
Refus de répondre..........c..cocceennnee
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Q6RU
| If.. QAPP.EQ.1-2 |

Rep and Unrep Clients only
La plupart de vos demandes de &TYPE aupres de I’OPIC ont-elles été deposees
directement ou par I’entremise d’un agent?

ACCEPTER UNE SEULE REPONSE

] (Tox 1=] 03T | SRS SSR S PRR 1 ->QAPP2
AAGBNE .t 2 ->Q6A
JE NE SAIS PAS ...ttt ettt 8 ->THNK?2
RETUS 0B TEPONATE. ...c.eviiiieiiiteie ettt bbbt 9 ->THNK?2
Q6A

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
Avez-vous traité avec un agent canadien ou américain?

PN (=] LB or: T - Vo [T SRS 1
WA (=T LA U4 T o T S 2
Agent canadien et @MEFICAIN.........cccvveviiiire e 3
JE NE SAIS PAS ...ttt ettt naene e e 8
RETUS 08 FEPONAIE........ecviiecieieiee ettt 9
QAPP2

| If.. QAPP.EQ.1-2

Rep and Unrep Clients only
QAPP2=(($Q6RU==2)?1:($Q6RU==1)?2:0)

SRRSO 1
2 e e e Lo e Lo e Ee Lo e Ee bt Ee b Ee L et e Ee b et e Ee b et e Ee et et e te e b et et bene et 2
L0 OSSO PRSPPSO 0
QAPP3
QAPP3=(($QAPP2==1)?1:($QAPP2==2)?2:3QAPP)

REPIESENTE .....eveie ettt st st e st e et e e e et e te st e s besbeeae e e et e besresresreereas 1
NON FEPIESENTE ... ..ttt sttt b e s tesaeese e e et e besbestesneeneas 2
AAGBNE ittt nbe b 3
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S3R [0,0]
| If.. QAPP3.EQ.1 |

Rep Clients only
Veuillez répondre aux questions qui suivent en fonction de la derniere &Type demande
de proprieté intellectuelle que vous avez déposée, pour laquelle vous-étiez &QAPP3.

S3R2[0,0]
| If.. QAPP3.EQ.1 |

Rep Clients only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Represented means: They had an agent file the &Type application with CIPO
for them.

S3U [0,0]
| If.. QAPP3.EQ.2 |

Unrep Clients only
Veuillez répondre aux questions qui suivent en fonction de la derniére &Type demande
de propriété intellectuelle que vous avez déposée, pour laquelle vous-étiez &QAPP3.

S3U2 [0,0]
| If.. QAPP3.EQ.2 |

Unrep Clients only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Unrepresented means: They filed the &Type application with CIPO
themselves.

EKOS RESEARCH ASSOCIATES, 2008 91



S3A [0,0]
| If.. QAPP3.EQ.3 |

Agent only
Veuillez répondre aux questions qui suivent en fonction de la derniere &Type demande
de propriete intellectuelle que vous avez déposée, pour laquelle vous-éetiez un &QAPP3.

S3A2[0,0]
| If.. QAPP3.EQ.3 |

Agent only

Note to Interviewer: For the rest of the survey we are talking about the most recent
&Type application that was filed. The respondent hereafter is classified as
&QAPP3.Agent means: They are an agent who filed a &Type application with CIPO for
someone else (i.e. a client).

Q10

Dites-moi dans quelle mesure vous étes satisfait des produits et services de I’OPIC.
Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres insatisfait et 5, trés
satisfait, 3 étant le point milieu.

R L T ST L) 7 1L AR 1
2 e e e e — e e ah e et ettt e e te E e e Eee Ee e te e teets et e ahe e et e et e e te et be st tesreesreesreeraeas 2
1 ST 3
SRR 4
R U C=EI- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o iveeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessesnenes 9
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Q11
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

De quelle fagcon avez-vous communiqué avec I’OPIC la premiere fois pour vous
renseigner sur ses produits et services?

BN PEISONNE ..t e 1

AU BIEPNONE. ...ttt 2

e U 101 (2T 1 0 PSPPI 3

PA COUITIBL ..ottt bbbttt be bbb ene s 4

PAF T2 POSTE ...t bbb e sae e ene s 5

e g (=] (=TT o1 =T | ST 6

Lors d’une foire COMMEICIAIE. .........coiveiiirieiieie e 7
Jamais communiqué directement avec 'OPIC.........cccccvvvieiiiieiiece e 8
AUCUN MOYEN PAMTICUIIET ... 9 B
Autre (NE PAS LIRE) -> AQLL; C250 L2 C75...ccceirieeeresieeresieesiseeeseseseeneseens 77 B
JE NE SAIS PAS (NE PAS LIRE)......coiiiiiiieieesieee et 88 BX
Refus de répondre (NE PAS LIRE)........ccoiiiiiiinreeerse e 99 BX
OSSR 10 I
SO 11 I
bRt E et e ettt neane 12 I
Q12A[0,0]
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

Les questions suivantes concernent vos points de vue et impressions au sujet de
I’accessibilitt aux SERVICES DE L’OPIC EN MATIERE DE PROPRIETE
INTELLECTUELLE. En ayant a I’esprit la derniere fois que vous avez communiqué
avec I’OPIC pour des services ou de I’information, dites-moi s’il vous plait si vous étes
d’accord ou en désaccord avec les énoncés suivants, selon une échelle de 1 a 5 ou 1
signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.
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Q12A1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
On sait précisément qui contacter a I'OPIC pour se faire servir (UA seulement)

Points de vue et impressions concernant I’accessibilité aux SERVICES DE L’OPIC EN
MATIERE DE PROPRIETE INTELLECTUELLE

1. FOrtement €N AESACCOIT ........cueiiviiiirie ettt st s srbe s s 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
LR (o] (=] 0 T=T 0 A I (oot o R 5
JE NE SAIS PAS/REFUS DE REPONDRE/PAS APPLICALBE.........ccoveeeeeenn. 9
Q12A2

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
Les heures de service sont convenables (UA seulement)

Points de vue et impressions concernant I’accessibilité aux SERVICES DE L’OPIC EN
MATIERE DE PROPRIETE INTELLECTUELLE

1. FOrtement €N AESACCOIT ..........eeicuiiiceie ettt ettt ste e st e e s be e srae e saaeesaes 1
2 e e ettt e e —— e e e e e —e e e e a—e i —e i ee e e e e tt e te et et e et e et e e e et te s berreereenraeranas 2
SLPOINE MITIBU . e s s sbe e s be s s sbassbesans 3
TP 4
YT 5
JE NE SAIS PAS/REFUS DE REPONDRE/PAS APPLICABLE..........cccoovvereenn.. 9
Q12A3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3. AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
Il est facile de rejoindre le bon employé de I’OPIC qui réglera mon probleme ou
répondra a mes besoins (UA seulement)

Points de vue et impressions concernant I’accessibilité aux SERVICES DE L’OPIC EN
MATIERE DE PROPRIETE INTELLECTUELLE

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
RS 2
I oL 111 411 L= 3
Qe e e e e a—— e b ee e b e e e b e e e ebe s e b eeaabeseabaeeareresres 4
L 0] (=T 4 T=T 0 A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE/PAS APPLICALBE.........ccoveeeevnn. 9
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Q12A4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent
En fin de compte, I’OPIC m’a procuré I’information dont j’avais besoin

Points de vue et impressions concernant I’accessibilité aux SERVICES DE L’OPIC EN
MATIERE DE PROPRIETE INTELLECTUELLE

L1.FOrtemMENt €N AESACCOIT ... ...oveeeeee et e et e s e e st esereesreesanenens 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiiie e 9
Q12A5

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
J’ai traité avec un nombre raisonnable de personnes pour obtenir I’information qu’il me
fallait

Points de vue et impressions concernant I’accessibilité aux SERVICES DE L’OPIC EN
MATIERE DE PROPRIETE INTELLECTUELLE

1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
2 et e e ——e e e e——e e e ea—e i —e i ee e e e e tt e te e e et e et e et e e e te s terraereenraeireas 2
SLPOINE MITIBU .t s s sbe e s be s s sbassbesans 3
TP 4
LR o] =] 0 T=T 0 A I (oot ] o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE/PAS APPLICALBE.........cccccocvvveeeen.. 9
Q12B [0,0]

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

Et maintenant, en matiére de propriété intellectuelle et de I’accessibilité aux services de
I’OPIC, quelle importance accordez-vous a ces aspects, ou 1 signifie pas du tout
important et 5, trés important, 3 étant le point milieu. Dans quelle mesure cet aspect est-il
important...?
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Q12B1

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrepresented and agent

Savoir precisément qui contacter a I'OPIC pour se faire servir (UA seulement)

Importance pour vous de cet aspect...

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
PSP PRTSRN 2
BPOINE MITIBU . bbb 3
USSP 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoiiiiiise s 9
Q12B2
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3
Unrepresented and agent
Des heures de service convenables (UA seulement)
Importance pour vous de cet aspect...
1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
PSPPSR PPTRRRN 2
B POINE MITIBU .ottt bttt saens 3
SO R TR OPPPTRP 4
5.Trés important ...........ccccccveaeee, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoiiiirisesceeseeeeeese e 9

Q12B3

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE 8

Unrepresented and agent who had some type of direct contact with CIPO

Facilite de rejoindre le bon employé
mes besoins (UA seulement)

Importance pour vous de cet aspect...
1.Pas du tout important

5.Tres important .
JE NE SAIS PAS/REFUS DE REPONDRE

a I’OPIC afin de régler mon probléme ou répondra a
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Q12B4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrepresented and agent
Me procurer lI'information dont j'ai besoin

Importance pour vous de cet aspect...

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooiiiirieieeseese e 9
Q12B5

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3.AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO
Traiter avec un nombre raisonnable de personnes pour obtenir I’information dont jai
besoin

Importance pour vous de cet aspect...

1.Pas du tOUt IMPOITANT........ccvieeeeeeere s sr e srenne s 1
2 bbb LR E e LR bR e bt Ee ARt eEe b et Ee bt bbb b ne et 2
BLPOINE MITIEU ...t sre s 3
RS TPUSTPPTPRSRPRTN 4
5.TTES IMPOITANT ..ttt ettt 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoovveuiieeieieeeieeieesieseves s 9
Q13

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrepresented and agent

Globalement en matiere de propriété intellectuelle, dans quelle mesure étes-vous satisfait
de la facilité d'accés aux services de I'OPIC? Veuillez utiliser une échelle de 1 a 5 ou 1
signifie tres insatisfait et 5, trés satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiic et e s e s sra e s sbae e 1
TR 2
I o 111 411 L= 3
SRR 4
I =T IE- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o oveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
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Q14

Ces deux derniéres années, avez-vous porté plainte aupres de I’OPIC?

OUI et 1
o] o USSP U TP T PP 2
Je ne 5ais Pas (NE PAS LIRE) ... s 8
Refus de répondre (NE PAS LIRE)........cccouiiiiiniienreieesee s 9
Q15 [0,0]

| If.. Q14EQ.1 |

ALL who had a complaint

Les questions suivantes concernent vos points de vue ou impressions au sujet de
I’aptitude de I’OPIC a donner suite a vos plaintes. Pour chacun des énoncés suivants,
dites-moi s’il vous plait si vous étes d’accord ou en désaccord, selon une échelle de 1 a 5
ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q15A1
| If.. Q14EQ.1 |

ALL who had a complaint
On s’est occupé de ma plainte en temps opportun

D’accord/en désaccord avec cet aspect de la procedure relative aux plaintes

L1.FOrtemMENt €N AESACCOIT ........veeeeeee ettt et s et e st e st e st e s e e st e sane s 1
2 e e e —e e e e e —eeet i —eae—er—eeae—ereeaeee s eeseeeriteneeeriraens 2
B POINE MUTIBU .ot e et e st e e e s s e e e s sbae e e sarees 3
L e e e et e e e e e a e e e e e e et e e ihte e ar e it aeearereires 4
N 0] (=T 4 T=T g A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ovivieteeeeeeeeeeeeeeeeeeeeeeeeeeeessessee s 9
Q15A2

| If.. Q14EQ.1 |

ALL who had a complaint
Je suis satisfait de la facon dont on a traité ma plainte

D’accord/en désaccord avec cet aspect de la procédure relative aux plaintes

L1.FOrtement €N ABSACCOTT .......ccueiviiiiieiicre ettt bbb srb e era e 1
2 e e e e eb e b e L e —ea—e e e e he e be e te e e et e e beeab e e b e et e et b e abaeareesbeenreeae s 2
SPOINEMILIBU ...ttt et be e e be e s ebeeebeeans 3
b e bt a e e he e ae et et e abe e abe e be et e et be e b e sbeeareente s 4
5. FOrEMENT A7ACCOT. ... .ccviiitiiiiciece ettt et ebe e ebe e e rbesbaesbaens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oooeeeeeeeeeeeeeeeeeeeeeee e es e 9
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Q16
| If.. Q14EQ.L |

ALL who had a complaint

Globalement, dans quelle mesure étes-vous satisfait de la procédure de I’OPIC relative
aux plaintes? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres insatisfait et
5, tres satisfait, 3 étant le point milieu.

LS INSALISTAIL......eeivie ettt et e e e st e s e e st e sae e st e sae e s e e naanenees 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
BAIBS SALISTAIL.......cceeieieii ettt e st st e e st e st e e sbe e beeeara s 5
JE NE SAIS PAS/REFUS DE REPONDRE ....cooviuteieteteeeeeeeeeeeeeee e sesseeeeeeeeeeenenens 9
TYPERECALL
TYPERECALL:(($QAPP3=:1)?1:($QAPP3:=2)?2:($QAPP3::3)?3:O)
AVL0] 1 =3 0 [=] o | PO UPPTPRPN 1
RO ] = ORI 2
RO ] = ORI 3
Q17A1[0,0]

Pour chacun des énoncés suivants au sujet des communications de & TYPERECALL,
dites-moi s’il vous plait si vous étes d’accord ou en désaccord, selon une échelle de 1 a 5
ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q17A1

On m'a expliqué tout ce qu'il fallait faire pour obtenir une protection de propriété
intellectuelle (URA)

1. FOrtement €N AESACCOIT ........cueiiviiiirie ettt st s srbe s s 1
2 e e e e — e e ah e et ettt e e te E e e Eee Ee e te e teets et e ahe e et e et e e te et be st tesreesreesreeraeas 2
I Lo 111 411 L= 3
SRR 4
I (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesesenens 9
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Q17A2
| If.. QAPP3.EQ.2 |

unrep
Les renseignements ou I’aide que j'ai regus de I'OPIC m'ont aidé a prendre une décision
concernant le dépot d'une demande de propriéte intellectuelle (U)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiie et 9
Q17A3

| If.. QAPP3.EQ.1 |

rep

Les renseignements ou I’aide que j'ai recus de mon agent m'ont aidé a prendre une
décision concernant le dépdt d'une demande de propriété intellectuelle (R)

1. FOrtement €N AESACCOIT ..........eeicuiiiceie ettt ste s st e e s be e saee e saae e saes 1
TSR 2
S POINE MITIEU .t s s be s s be s s sbessbesans 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cocoooiiie et 9
Q1l7A4
| If.. QAPP3.EQ.1 |
rep
La correspondance de mon agent était facile a comprendre (R)
L1.FOrtemMENt €N AESACCOIT ... ...oveeeeee et e et e s e e st esereesreesanenens 1
2 e e L e e e e e e e — ettt e e e s e e —t e e e e e e b b et tr et e e s e b e e e e e e s n e b rraraes 2
K Lo 101001 111 1= TSRO 3
Qe e e e e e e e — e e e e a e rr e e 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiiie et 9
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Q17B [0,0]

Au moment de déposer une demande de propriété intellectuelle ou de traiter avec
&TYPERECALL. Et en pensant aux communications de votre organisation avec
&TYPERECALL, quelle est I'importance des aspects suivants? Veuillez répondre selon
une échelle de 5 points ou 1 signifie pas du tout important et 5, tres important, 3 étant le
point milieu. Dans quelle mesure cet aspect est-il important...?

Q17B1
M'expliquer tout ce qu'il faut faire pour obtenir une protection de propriété intellectuelle
(URA)

L’ importance de vos organisations avec &TYPERECALL au moment de déposer une
demande de propriété intellectuelle ou de traiter avec & TYPERECALL?

1.Pas du tOUt IMPOITANT.........cceiieeieieee s sr e e e ene 1
OSSOSO TSP S PP TE TP PTPTPTPTPTORPIPRPPOO 2
B POINE MITIBU .ottt 3
OO PR PP PR PRPRTN 4
5.Trés important ........ccooceeervrnne. PP PP PO PS 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cocoiiiiiiseiieeeeeie e 9
Q17B2
| If.. QAPP3.EQ.2 |
unrep

Recevoir des renseignements ou I’aide de I'OPIC afin de m'aider & prendre une décision
concernant le dépdt d'une demande de propriéte intellectuelle (U)

L’importance de vos organisations avec &TYPERECALL au moment de déposer une
demande de propriété intellectuelle ou de traiter avec & TYPERECALL?

1.Pas du tOUt IMPOITANT........ccvieeeeeeiere s sr e sne s 1
2 e e e e e te Lo e Ee Lot Ee e bt Eeeb et e Re e L et e Ee et et e te et et ete et et e renbene et ns 2
S POINE MITIBU 1.t e sne s 3
RSP PPSTPPTPRSRPRTN 4
5.TTES IMPOITANE ...eveieiee ettt sttt sttt sb et sttt nnens 5
JE NE SAIS PAS/REFUS DE REPONDRE .......c.coeveueieeieieeeieeiees s 9
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Q17B3
| If.. QAPP3.EQ.1 |

rep

Recevoir des renseignements ou I’aide de mon agent afin de m'aidé a prendre une
décision concernant le dep6t d'une demande de propriété intellectuelle (R)

L’importance de vos organisations avec &TYPERECALL au moment de déposer une
demande de propriéte intellectuelle ou de traiter avec & TYPERECALL?

1.Pas du tOUL IMPOITANT.......cviiieiriieiree e 1
SRRSO 2
B POINE MITIBU .. 3
PR STSTOTOTRTRTTT 4
5.TIES IMPOTTANT ...t 5
JE NE SAIS PAS/REFUS DE REPONDRE ..ottt 9
Ql17B4
| If.. QAPP3.EQ.1 |
rep

Facilité a comprendre la correspondance de mon agent (R)

L’importance de vos organisations avec &TYPERECALL au moment de déposer une
demande de propriété intellectuelle ou de traiter avec & TYPERECALL?

1.Pas du tOUt IMPOITANT........ccvieereieiee s sr e sne s 1
TP O PRSPPSO U PP PRTPRPROPPN 2
B POINE MITIBU .o e 3
PP R PSP UURORTRN 4
5.Trés important ........cccoceeervnnne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooiiiiiiieiineeee e 9
Q18
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

unrep and agent only

Globalement, dans quelle mesure étes-vous satisfait des communications de I’OPIC?
Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres insatisfait et 5, trés
satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiic et e s e s sra e s sbae e 1
TR 2
I oL 111 411 L= 3
SRR 4
DTS SALISTAIL......eeeeeee ettt ettt e e et e st e et e st e e ete e st e e e aaree s 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o iveeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesseseneens 9
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Q19
| If.. QAPP3.EQ.1 |

Rep only

Globalement, dans quelle mesure étes-vous satisfait des communications de votre agent?
Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, trés
satisfait, 3 étant le point milieu.

LLrES INSALISTAIL.....e.viviviicici et 1
2 s 2
BPOINE MITIBU . bbb 3
oo 4
5.4r8S SALISTAIL........oev 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ccoviiiiriineineinsissesssssssesesssesssneons 9
Q20

Consultez-vous le « Bulletin de nouvelles » électronique de I’OPIC?

L 1 OSSPSR 1
NON ..o e 2
JE NE SAIS PAS/REFUS DE REPONDRE .......ocovviiiriieineinsississsissssessseseseneens 9
Q21
| If.. Q20.EQ.1 |

Only who read CIPO's E-News

Trouvez-vous utile le Bulletin de nouvelles électronique de I’OPIC? Veuillez répondre
selon une échelle de 1 a 5 ou 1 signifie pas du tout utile et 5, trés utile, 3 étant le point
milieu.

L1.PAS AU LOUL ULHIE oottt e sra e e eaae e 1
USRS 2
SLPOINEMILIEU vttt b et e e be e ebeeebeeans 3
G e a e e et e et ab e b et e et e e e e beenreente s 4
DL TTES ULIIB . ettt ettt st sb e e s be et e e e sae e e beesbeenbe e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oeieeeeeeeeeeeeeeeeseeeeeseeeeseeeneeseeeen 9
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Q22
Quel est votre moyen préféré pour recevoir de I’information sur la Pl (propriété
intellectuelle)?

BN PEISOMNE ...ttt ettt ettt nb e bt e nr e 1

Par I’entremise d’un agent d’information ou de sensibilisation ..............cc.ccocoeninns 2

Par I’entremise d’un agent de 1a Pl...........ccooiiiiiiiiiii e 3

AU TBIEPNONE. ... e e r e 4

Au moyen du Site WebD de POPIC ...t 5

PAI COUITIBL ..ttt ettt 6

Par bulletin électronique ou le Bulletin de nouvelles de I'OPIC ..........ccccoevvvvvirennns 7

L oI 0 L0 1 (- S STRRI 8

o T (=] [<Toda] o U OSSR 9

Lors d’une foire COMMErCIAlE...........ccoiiiiiieeee e 10

o 6o BT 1= (=] 1T PSSR 11

Par d’autres technologies électroniques (blogues, webinaires, forums, fils de

NOUVETTES, BEC.) ..ttt bbbttt se et bbb 12
Aucun moyen particulier (lire €N dernier) ... 13 B
Autre (NE PAS LIRE) -> AQ22; C250 L2 C50.....cceivivirieinierieesie st sesie e 77 B
JE NE SAIS PAS (NE PAS LIRE).....cciiiiiieirniresee e 88 BX
Refus de répondre (NE PAS LIRE).......ccccciviiiieieicie e 99 BX
LA s 14 I
Q23A[0,0]

Dites-moi s’il vous plait dans quelle mesure vous étes d’accord ou en désaccord avec les

énoncés suivants au sujet de la rapidité du service et du personnel avec qui vous avez
traité la derniére fois que vous avez déposé une demande de propriété intellectuelle
aupres de I’OPIC. Veuillez répondre selon une échelle de 5 points ou 1 signifie fortement
en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q23A1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
J’ai recu mon premier rapport dans un délai raisonnable (UA)

L1.FOrtement €N ABSACCOTT .......ccueiviiiiieiicre ettt bbb srb e era e 1
e et e e et et e et e e b e b e b e ehe e Rt ehte e et e eteebeabeebeebe et et e steabesbesbeereereareas 2
S POINE MITIBU 1t b et e e b e sraesraea 3
Qe et et e b e b e et e et et et abeebeareereans 4
5. FOrEMENT A’ ACCON.......ccviiitiecricie ettt ettt be e beebeerbesbaesraeas 5
JE NE SAIS PAS/REFUS DE REPONDRE/NOT APPLICABLE..........cccovoveeenn.. 9
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Q23A2
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
J’ai obtenu une décision finale dans un délai raisonnable (UA)

1. FOrtemMENt €N AESACCOIT ........veeeeeee ettt e et st e s e e st e s e e saeesaee s 1
2 e e L e e et e e e e — L et et e e et e e —tre e e e e b et te et e e s i e abar e e e e s narrarrraes 2
R Lo 101001 411 1= TR 3
Qe e e e e e e e — e e e e a e rr e e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiiieceie et 9
Q23A3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
L’OPIC prend le temps qu’il faut pour répondre aux demandes de renseignements et
autres (UA)

1. FOrtement €N AESACCOIT ..........eeieeii ettt ettt ste e st e e s be e srae e saaeesaes 1
TSR 2
S POINE MITIBU .t s be e s be s s sbessbesans 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE/NOT APPLICABLE.........cc.cccovevurnne.. 9
Q23A4
| If.. QAPP3.EQ.1

rep

J’ai pu entrer en contact avec mon agent sans difficulté (R)

L1.FOrtemMENt €N AESACCOIT ... ....veeeeee et e et e s et e s e st e s e e st e saee s 1
2 e e L e e et e e e e — L et et e e et e e —tre e e e e b et te et e e s i e abar e e e e s narrarrraes 2
R Lo 10100 411 1= TR 3
Qe e e e e — e e e e e e e e e e e e ar e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiecie et 9
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Q23A5

| If.. QAPP3.EQ.1 |

rep

En fin de compte, mon agent m’a procuré I’information dont j’avais besoin (R)
1.FOrtement €N AESACCOTA ........cviiriiiieirieieirieee ettt se e 1

2 s 2

B POINE MITIBU ..ttt 3
B 4
5.Fortement d’accord.................. NPT 5

JE NE SAIS PAS/REFUS DE REPONDRE .........oovoiiiiiieieeissiesiesiss s 9

Q23B [0,0]

Et maintenant, sur une échelle de 5 points ou 1 signifie pas du tout important et 5, tres
important, 3 étant le point milieu, en pensant au processus de dép6t d’une demande de
propriété intellectuelle auprés de I’OPIC, dites-moi quelle importance vous accordez aux
aspects suivants. Dans quelle mesure cet aspect est-il important...?

Q23B1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
Recevoir mon premier rapport dans délai raisonnable (UA)

Importance de ceci... (dans I’obtention d’une protection de la propriété intellectuelle)

1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
TSR 2
B POINE MITIBU .ottt 3
TSP RTSRSETPR 4
5.TTES IMPOITANT ..ottt ettt et 5
JE NE SAIS PAS/REFUS DE REPONDRE .......c.coovvieviieeieisesieesssiessven s senanen 9

EKOS RESEARCH ASSOCIATES, 2008 106



Q23B2
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
Obtenir une décision finale dans un délai raisonnable (UA)

Importance de ceci... (dans I’obtention d’une protection de la propriété intellectuelle)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 ettt 2
SPOINEMILIEBU ..ttt eb e et e e be e e ebaeebeeans 3
Bttt ettt 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE .........vveceereeveeseeseeseesessseseessessesseeseeee 9
Q23B3

| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agents
Obtenir de I'OPIC des réponses aux demandes de renseignements et autres dans un laps
de temps approprié (UA)

Importance de ceci... (dans I’obtention d’une protection de la propriété intellectuelle)

1.Pas du tOUt IMPOITANT........ccvieeeeeeere s sr e srenne s 1
T ST T ST P OO TP U PP PTPTPTOTOTORPIPRPPOON 2
S POINE MITIBU 1. s ene s 3
PP PP UURORTR 4
5.Trés important ........ccooceeevennne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoooiiiiiiicseeee e 9
Q23B4

| If.. QAPP3.EQ.1 |

rep

Entrer en contact avec mon agent sans difficulté (R)
Importance de ceci... (dans I’obtention d’une protection de la propriété intellectuelle)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e et E LR £t R bR £ AR R R £ AR e bRt ARt bRt et E et b n et et 2
B POINE MITIBU ..t 3
OSSOSO U PP PTOTOOUPRTRPPRTOOOR 4
5.TTES IMPOITANE ...ttt sttt sttt sb ettt saens 5
JE NE SAIS PAS/REFUS DE REPONDRE ..........coosvuiiieiieiesissssiesie s, 9
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Q23B5
| If.. QAPP3.EQ.1 |

rep
En fin de compte, obtenir de mon agent I’information dont j’ai besoin (R)

Importance de ceci... (dans I’obtention d’une protection de la propriété intellectuelle)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
OO 2
BPOINE MITIBU . bbb 3
Booeeeeeeeeeeeeeeeeee oo e 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE .....oooovvvovrooereeeseeesesssesssss s 9
Q24
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Globalement, dans quelle mesure étes-vous satisfait du temps qu’il a fallu a I’OPIC pour
traiter votre demande de propriété intellectuelle? Veuillez répondre selon une échelle de 1
a 5 ou 1 signifie tres insatisfait et 5, tres satisfait, 3 étant le point milieu.

R TR L) 7 L1 1
U 2
Lo 10181 411 1T TR 3
Qe e e e —— e e e e e —t s e e e s et r e e e e e e arrraes 4
5.trés satisfait.........ccccoevvvveeerennn. PP PP PP R PP 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cooiiieeeeee e 9
Q25
| If.. QAPP3.EQ.1 |

rep

Globalement, dans quelle mesure étes-vous satisfait du temps qu’il a fallu & votre agent
pour répondre a vos demandes de renseignements et donner suite a vos directives?
Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, trés
satisfait, 3 étant le point milieu.

I =T T EST: L) £ | SO 1
TP 2
SPOINEMILIEU ..ttt et e ebe e e be e ebeeebeeaas 3
Qoo e ettt et et ste b e areereanes 4
DS SALISTAIL.....uviiviiiriccii et e abe e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oooieeeeeeeeeeeeeeeeseeene e 9
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Q26
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3. AND.Q11.NE.8 |

Unrepresented and agent who had some type of direct contact with CIPO

Globalement, dans quelle mesure étes-vous satisfait du personnel de I’OPIC qui vous a
servi? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, trés
satisfait, 3 étant le point milieu.

LS INSALISTAIL......eeivie ettt et e e e st e s e e st e sae e st e sae e s e e naanenees 1
2 e e e e e e e e e — e —tr e e e e e b e —t e e e e e e b b ———r e e e e s e e b e e e e e e s narrrraraes 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Qe e e —r e e e b a e e e e e rrra s 4
5.trés satisfait...............................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiie e 9
Q27
| If.. QAPP3.EQ.1 |

Rep only

Globalement, dans quelle mesure étes-vous satisfait de I’agent qui vous a servi? Veuillez
répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, tres satisfait, 3 étant
le point milieu.

LS INSALISTAIL.......iiviiiicie e e et 1
7SO 2
L2010 8 1 2111 T 3
Lottt ettt 4
5.trés satisfait........cc.ooeevvieiinnnns PP PP PP R PP 5
JE NE SAIS PAS/REFUS DE REPONDRE .........ovveceeeeeveereesesseesessseseeesesssssee e 9
Q28A [0,0]
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Je vais vous lire quelques énoncés concernant le processus de paiement a I’OPIC. Pour
chacun, dites-moi s’il vous plait si vous étes d’accord ou en desaccord, selon une échelle
de 1 & 5 ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point
milieu.
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Q28A1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Le processus de paiement est simple (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
Q28A2

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Le processus de paiement est commode (UA)

1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
TSR 2
I o 1101 411 L= R 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cociooiicee et 9
Q28A3

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Je recois en temps opportun des réponses aux questions relatives a mon état de compte

(UA)

1. Fortement €N AESACCOIT ........cueiiivii ettt st st srb e s 1
TR 2
I oo 111 411 L= 3
SRR 4
I (o] =10 T=T 0 A I (ot ot ] o 5
JE NE SAIS PAS/REFUS DE REPONDRE/NOT APPLICABLE.......ocooveveeeeeeeen.. 9
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Q28A4

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Les états financiers sont utiles (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
2 e e e et e e e e e e e e e e e e — e e et e e s i e e b e e e e e e s n e b aaaraeas 2
I L 111 411 L= 3
Qe e — e e e e e —t et e e et a et e e e e et baa e e e e e e e b rrreaaeas 4
5.Fortement d’accord.................. NPT 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cooviiieee ettt 9
Q28A5
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent

Les remboursements sont regus en temps opportun (UA)

1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
TSR 2
I o 1101 411 L= R 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE/NOT APPLICABLE.........cc.ccooveeurnne.. 9
Q28B [0,0]
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

De nouveau, sur une échelle de 5 points ou 1 signifie pas du tout important et 5, tres
important, 3 étant le point milieu, en pensant au processus de paiement de I’OPIC, dites-
moi quelle importance vous accordez aux éléments suivants. Dans quelle mesure cet

aspect est-il important...?

EKOS RESEARCH ASSOCIATES, 2008 111



Q28B1
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Un processus de paiement simple (UA)

Importance de cet aspect... (du processus de paiement)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9
Q28B2

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Un processus de paiement commode (UA)

Importance de cet aspect... (du processus de paiement)

1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
T O TSP P TP UP U U UPRUPRURTURPTN 2
B POINE MITIBU ... 3
PP P PR PSP PR PRPRN 4
5.Trés important ...........ccccccveaeee, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccocoooiiiiinieinie et 9
Q28B3

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Recevoir en temps opportun des reponses aux questions relatives a mon état de compte
(UA)

Importance de cet aspect... (du processus de paiement)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e et E LR £t R bR £ AR R R £ AR e bRt ARt bRt et E et b n et et 2
B POINE MITIBU ..t 3
OSSOSO U PP PTOTOOUPRTRPPRTOOOR 4
5.TTES IMPOITANE ...ttt sttt sttt sb ettt saens 5
JE NE SAIS PAS/REFUS DE REPONDRE ..........coosvuiiieiieiesissssiesie s, 9
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Q28B4
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Des états financiers utiles (UA)

Importance de cet aspect... (du processus de paiement)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9
Q28B5

| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3

Unrep and agent
Recevoir les remboursements en temps opportun (UA)

Importance de cet aspect... (du processus de paiement)

1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
2 s 2
B POINE MITIBU .ottt bttt saens 3
oo 4
5.Trés important ...........ccccccveaeee, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ......coccmiiiirierrineensesnsesnsesasssesssessseseens 9
Q29

Seriez-vous intéressé a payer vos droits par transfert électronique de fonds (TEF)
L 11 OSSPSR STPRPSPRTSTN 1
(o] TP TP PP PRPRURUPPPPTPN 2
(DO NOT READ) Not applicable-does not pay fees directly ... 8
(DO NOT READ)JE NE SAIS PAS/REFUS DE REPONDRE...........ccccovviiiirinnnn. 9
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Q30
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Globalement, dans quelle mesure étes-vous satisfait du processus de paiement de
I’OPIC? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5,
tres satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiiic et a e s sb b e s srae e 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
I L C=EI- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessesenenes 9
Q31

Dans quelle mesure étes-vous d'accord ou en désaccord avec I'énoncé selon lequel les
services et les produits de I'OPIC que vous ou votre organisation utilisez en valent le
colt? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie fortement en désaccord et
5, fortement d’accord, 3 étant le point milieu

1. Fortement €N AESACCOIT ........cueiiiriiiieie ettt s sra s eaae e 1
2 e e e e — e e ah e et ettt e e te E e e Eee Ee e te e teets et e ahe e et e et e e te et be st tesreesreesreeraeas 2
I Lo 111 411 L= 3
SRR 4
I (o] (=] 0 T=T 0 A I (oot o 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeee oot eeeeeeeeeessesenens 9
Q32

Dans quelle mesure étes-vous d'accord ou en désaccord avec I'énoncé selon lequel les
colts d'ensemble pour l'obtention d'une protection de propriété intellectuelle au Canada
sont raisonnables par rapport a ceux des autres pays? Veuillez répondre selon une échelle
de 1 & 5 ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point
milieu.

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicri ettt sttt ere e 1
TR 2
I o 111 411 L= RO 3
e — e e e ae ettt ab e be et e et e e e e sbeesreete s 4
5. FOrteMENt A ACCOTM. ... .c.viiiiiicie ettt ettt et ebe e e be e beesbe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......c.oeieeeeeeeeeeeeeeeeeeeeeeeeseeeeseseneneeeen 9
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Q33A[0,0]

Et maintenant, dites-moi s’il vous plait dans quelle mesure vous étes d’accord ou en
désaccord avec les énoncés suivants qui comparent I’OPIC a d’autres offices de la
propriété intellectuelle que vous avez utilisés. Veuillez répondre selon une échelle de 1 a
5 ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q33Al1

L’OPIC est un office de la propriété intellectuelle (OPI) de premier plan (RUA)
1. FOrtemMENt €N AESACCOIT ... ... veeeeee ettt e e e s e st eree e st e s e e st e saee s 1
2 e e L — e e e e e e — L — et e e e e e e e — e e e e e e e b a bt e e s e e s e b e e e e e e s a e bbb aarraes 2
K Lo 101001 411 1= TSRO 3
Qe e e — e e e e a e e e e a e rr e e e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiiieceie et 9
Q33A2

L’OPIC jouit d’une bonne renommée (RUA)

1. Fortement €N AESACCOIT ........cueiiiuiiiirieci ettt st s srbe e s 1
O SPORPP 2
I Lo 111 411 L= 3
Qe e — e e e e e — e e e e e et b e e e e e e e e e i b baar e e e e e e b rrreeaeas 4
I (o] =] 0 T=T 0 A I (oot o 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o eveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseseseneens 9
Q33A3

L’OPIC fait la promotion des intéréts internationaux du Canada en matiere de Pl de
facon efficace(RUA)

1. Fortement €N AESACCOIT ........cueiiiuiiiirie ettt rb e s srb s e 1
TR 2
I oo 111 411 L= 3
SRR 4
I (o] (=10 T=T 0 A I (oot ] o 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o oveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenens 9
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Q34[1,13]
| If.. Q5.EQ.1.OR.Q5.EQ.2 |

Those who say yes to Q5
Ces deux dernieres années, dans quels territoires/pays parmi les suivants avez-vous
déposé une demande de propriété intellectuelle (P1)?

LIRE LA LISTE

AUSEFALIE 1.ttt a e 1
ALIBMAGNE ... ettt te et a e et renrenre e 2
LU 0] o= USSR 3

=T 0 [0 o T TP PRSP PP PP TPPTIN 4

GG ettt b et sr e b e ene 5
ROYAUME-UNIT ..ttt 6
BHAES-UNIS ...ttt n st n et en e 7

Autre (NE PAS LIRE) -> AQ34; C250 L2 C50....ccceiereririeireeeeieriee e 7 B
JE NE SAIS PAS (NE PAS LIRE)....ccciitiiiiiieiiee sttt 88 BX
Refus de répondre (NE PAS LIRE)...........cooivieoieseeoseeseesssessosssssesssesssee s 99 BX
LS PSPPSR PPTRRPN 9 |
L0 ittt be b s 10 |
L e e be e n 11 |
L e bbb e s 12 |
I TSR 13 |
Q35
| If... (Q5.EQ.L.OR.Q5.EQ.2). AND.(Q34.EQ.1-7,77) |

Those who mentioned a country at Q34

Dans I’ensemble, comment évalueriez-vous les services de I’OPIC comparativement a
ceux de I’office de la propriété intellectuelle (PI) de &Q34? Veuillez répondre selon une
échelle de 1 a 5 ou 1 signifie bien moins bons, 5, bien meilleurs et 3, identiques.

L. BIEN MOINS DONS .....viiiviicie et be e sbe e eare e anes 1
2 e e e e eb e b e L e —ea—e e e e he e be e te e e et e e beeab e e b e et e et b e abaeareesbeenreeae s 2
SHABNLIGUES ...ttt bbbttt sb e sb e bbb e eneas 3
e e b ettt e b e et e et e e e e baenreenre s 4
B BIEN MEIIBUIS......eiitiicte ettt et be e ebe b e e rbesbaesreeas 5
JE NE SAIS PAS/REFUS DE REPONDRE .......coooieeeeeeeeeeeeeeeeseeeeeeeeeeseeeneneeean 9
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Q36
| If... (Q5.EQ.1.0R.Q5.EQ.2). AND.(Q34.EQ.1-7,77) |

Those who mentioned a country at Q34

Quel est dans I’ensemble, votre degré de satisfaction a I’égard de I’office de la propriété
intellectuelle (PI) de &Q34? Veuillez repondre selon une échelle de 1 a 5 ou 1 signifie
tres insatisfait et 5, trés satisfait, 3 étant le point milieu.

LLAr@S INSALISTAIL......viiviiiriciecce e bbb 1
2 ettt et 2
S POINE MIIBU 1ottt be e be e besraesreeas 3
Bt 4
5.trés satisfait.........cccoeveeiieiennnn, PN PR PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oovoivveeeeeereeeeeeseeeeeseeeeeseseeeseeessenens 9
Q37
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent
Dans I’ensemble, diriez-vous qu’au cours de ces deux dernieres années (24 mois) la
qualité du service offert par I’OPIC...?

SESE AMEIIOTEE ....veee ettt ettt ne e are e 1
BSE TESTER 18 MBIME....eiiiii it abe e 2
S7ESE ABTEIIOTER ... eveevieetecte ettt sttt te sttt et e e te st et e te st e e ete st e e ete e 3
JE NE SAIS PAS ..ot ettt et aenree s 8
RETUS 08 FEPONAIE........eeiiiieieeiee ettt 9
Q38
| If... QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Dans I’ensemble, comment I’OPIC se compare-t-il aux autres ministéres ou agences du
gouvernement avec lesquels vous avez fait affaire? Diriez-vous que I’OPIC offre un
service...?

BIN MEITEUL ..ot sr e e a e s sra e s ebae e 1
VLT LT TR 2
(o TUTAYZ: =Y OO 3
VT T TSR oo o T 4
BIEN MOINS DON ...ttt st s e e sba e s sb e e e sbee e sbeeesbeeesres 5
JE NE SAIS PAS ...ttt ettt ettt ettt st s te et e et e st s bt e s ta e beetesraeas 8
RETUS 08 FEPONAIE........eviiieiicieie ettt 9
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Q38A [1,3]
| If... Q38.EQ.1,2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Unrep and agent who said better
Pourquoi étes-vous de cet avis?

Réponse -> AQ38A; C250 L2 CT75 ....cvviiiiiieiiinieiecsie s 77

JE NE SAIS PAS .o e e nn e 88

RETUS A€ FEPONAIE......coeeeie et sre e 98
e 1 I
TSP PRSP PP UT PP PRTPRPROPPN 2 I
U PP PP P UUR RSN 4 I
RSO RUP PR UUPRTPRN 7 I
S RSO URUPR PRSP 8 I
O TP U PRV UP U P UURORTURPN 9 I
O U OO PPV PR OP PP 10 I
U OO PPV R PR OU PPN 11 I
L e R e r et reenre s 12 I
L et re s 14 I
Q38B [1,3]
| If... Q38.EQ.4,5.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Unrep and agent who said worse

Pourquoi étes-vous de cet avis?

Réponse -> AQ38B; C250 L2 CT75......cceiereieir e eie st sie st se e 77

JE NE SAIS PAS ..ottt e e nne e 88

RETUS 8 FEPONAIE........ceiviieiiiiieetee et 98

O PSR PPR 10 I
TSP T PO PTUPT PR PRPN 1 I
O TP TP U PRV TP UPUUORTURPN 2 I
T TP U TP UP U PO PUUORTURPN 5 I
GO R TSP PR UPR PR PRTPRTN 6 I
TP R PR U PP PP PR PRTPRTN 7 I
PO PP PP UT PP PRPRTPRPROPPN 8 I
LT U PRSP R UT TP PP PRTPRPROPON 9 I
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Q39
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Une organisation qui est axée sur sa clientéle écoute ses clients et répond a leurs besoins.
D’aprés cette définition, diriez-vous que I’OPIC est une organisation axée sur sa
clientele? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie fortement en
désaccord et 5, fortement d’accord.

1. FOrtemMENt €N AESACCOIT .......veeeeee et ee e e e et e st esee e st esere e st e saee s 1
2 e e e —e e e e e —eeet i —eae—er—eeae—ereeaeee s eeseeeriteneeeriraens 2
K Lo 10100 411 1= SRR 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
O 0] (=T 4 T=T g A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE .....coouiuieieteteeeeeeeeeeeeeeeeessseeeeeeeeeeenenens 9
Q40

Dans quelle mesure étes-vous satisfait du rendement de I’OPIC pour ce qui est de vous
consulter sur les changements potentiels qui pourraient vous affecter? Veuillez réepondre
selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, tres satisfait, 3 étant le point
milieu.

LS INSALISTAIL.....eeeieee ettt ettt e s e st e st e s e e st e saeereaeeeaanenees 1
2 e e e e e e et e er e r e r e e e e et et aet e et e et e et et et areraereeneeanes 2
S POINE MITTBU .. e s s b e e s s aaa e e s sabaee s 3
ettt e et et e e e e e e et et e e et e et et e e e s aereenaerreas 4
BAIBS SALISTAIL.......cceeiiieii ettt st e e st e et e e ebe s beeeara s 5
JE NE SAIS PAS/REFUS DE REPONDRE ....coeuivieieteteeeeeeeeeeeeeeeeesesseeeeeeeeeenenens 9
Q41

Tout compte fait, dans quelle mesure étes-vous satisfait des produits et services de
I’OPIC? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5,
tres satisfait, 3 étant le point milieu.

LLAr@S INSALISTAIL......viiviiiiiiiecce e bbb s 1
e e e et — et e et e e b e b e ebeaheeheehte e et e eteebeabeebe et e et et e sreabesbesbeereareareas 2
SLPOINE MIIBU 1ot b e be e be e b e eraesrae 3
et ettt e et et et e teabeere et eate et e ateereareeteareereenes 4
DS SALISTAIL.....uviiiiie ittt bbb beere e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieieeeeeeeeeeeeeeeeeeeeee e 9
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Q42
| If.. QAPP3.EQ.2.0R.QAPP3.EQ.3 |

Unrep and agent

Nous venons de toucher a de nombreux aspects du service offert par I’OPIC. Quel serait
globalement votre degré de satisfaction du service offert par I’OPIC en matiéere de
&TYPE? Veuillez répondre selon une échelle de 1 & 5 ou 1 signifie tres insatisfait et 5,
tres satisfait, 3 étant le point milieu.

LS INSALISTAIL. ... .eeieee ettt e e e st e st e st e see e st e saeereeeenanenens 1
2 e e L e e e e e e s e — ettt e e et e b et —re e e e e b —— e e et e e s ra e b ar e e e e e na b b rrrraes 2
K Lo 10100 411 1= SRR 3
Qe e e —r e e e b a e e e e e rrra s 4
5.trés satisfait...............................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coooviiiiie e 9
Q43
| If.. QAPP3.EQ.1 |

(represented only)

Nous venons de toucher a de nombreux aspects du service offert par votre agent. Quel
serait globalement votre degré de satisfaction du service offert par votre agent en matiere
de &TYPE? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres insatisfait et 5,
tres satisfait, 3 étant le point milieu.

I T T EST L) £ | SO TP 1
TP 2
S POINE MIIBU 1ottt be e be e be b e sraesraen 3
Qe et et e b e b e et e et et et abeebeareereans 4
DS SALISTAIL. .. .uviiveiiti ittt reebe e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oooeeeeeeeeeeeeeeeeeeeeeee e 9
Q44

Dans I’ensemble, quelle est votre impression générale de I’OPIC? Veuillez me dire si
vous avez une impression favorable ou défavorable en vous servant d’une échelle de 1 a
5 ou 1 signifie tres défavorable et 5, trés favorable, 3 étant le point milieu.

I =TS0 (<] V0T = o [ 1
2R 2
B POINE MUIIBU ..ot e et e e st e e s s e e e e sbae e e sarees 3
e e et e e et e e aa—— it e et e it e et e r e eareraas 4
B TIES FAVOTADIE ...ttt ettt ettt e e e et e e e e et e et e s e e e ereesanenaa 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ovitieteeeeeeeeeeeeeeeeeeeeeeeeeeesssseeesenanns 9
Q45A [0,0]

| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)
Pat Unrep and agent
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Dites-moi s’il vous plait dans quelle mesure vous étes d’accord ou en desaccord avec les
énoncés suivants au sujet de la Direction des brevets et des Recherches nationales.
Veuillez répondre selon une échelle de 5 points ou 1 signifie fortement en désaccord et 5,
fortement d’accord, 3 étant le point milieu.

Q45A1
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les recherches sont précises (UA)

1. FOrtement €N AESACCOTIT ........cueiiereiicrie ettt srbe e s s srae e saee s eres 1
2R 2
I Lo 111 411 L= 3
e e e et e e et e e e e et it e et e i ea e ner it eaaneraas 4
L 0] (= 4 T=T 0 A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeee e eeeeeeeesessesenens 9
Q45A2

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les recherches sont pertinentes (UA)

L.FOrtement €N ABSACCOTT ........cveiviiiiiriicre ettt ettt ebe e 1
e e e et — et e et e e b e ab e ebeah e e Rt ehte e e beeteabeabeebeeb e et et e steabeabesbeereareareas 2
SLPOINE MIIBU 1ot b e be e be e besraesrae s 3
et ettt e et et et e teabeere et eate et e ateereareeteareereenes 4
5. FOrEMENT A’ ACCOIN..... .ot iitieie ettt ettt be e be e e rbesraesreeas 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oooeeeeeeeeeeeeeeeeeeeeeee e 9
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Q45A3

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les recherches sont approfondies (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s
2 e e e et e e e e e e e e e e e e — e e et e e s i e e b e e e e e e s n e b aaaraeas 2
I L 111 411 L= 3
Qe e — e e e e e —t et e e et a et e e e e et baa e e e e e e e b rrreaaeas 4
5.Fortement d’accord.................. NPT 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cooviiieee ettt 9
Q45A4
| If... TYPE.EQ.L.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)
Pat Unrep and agent
Les recherches sont cohérentes (UA)
1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
TSR 2
I o 1101 411 L= R 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cociooiicee et 9
Q45B [0,0]
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Et maintenant en pensant aux Recherches nationales, dites-moi quelle est pour vous ou
votre organisation I’importance de chacun de ces aspects, ou 1 signifie pas du tout
important et 5, trés important, 3 étant le point milieu. Dans quelle mesure cet aspect est-il

important...?
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Q45B1
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des recherches précises (UA)

Importance de cet aspect... (des recherches nationales)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9
Q45B2

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent
Des recherches pertinentes (UA)

Importance de cet aspect... (des recherches nationales)

1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
2 e e e Lo e Lo e Ee Lo e Ee bt Ee b Ee L et e Ee b et e Ee b et e Ee et et e te e b et et bene et 2
B POINE MITIBU .ottt bttt saens 3
OO PR PTSOPRTPRSPRPRSRPRN 4
T I (S [0 0L0] = | A S SSPT 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coovuieeeeeeeseeseeeses s 9
Q45B3

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des recherches approfondies (UA)

Importance de cet aspect... (des recherches nationales)

1.Pas du tOUt IMPOITANT.........ccviieieeeeie s sre e reere 1
SRS 2
B POINE MITIBU .ttt 3
TSP RTSRSETPR 4
T I (SN [ 00 7= | OSSP 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccovvievieeeicessnieeissseessvsenssessenennen 9
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Q45B4
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des recherches cohérentes (UA)

Importance de cet aspect... (des recherches nationales)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooiiiirieieeseese e 9
Q46

| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Globalement, dans quelle mesure étes-vous satisfait de la qualité des recherches
nationales de I’OPIC? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres
insatisfait et 5, tres satisfait, 3 étant le point milieu.

R TR L) 7 L1 1
2R 2
Lo 10181 411 1T TR 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.trés satisfait.........ccccoevvvveeerennn. PP PP PP R PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c.ooooiieie e 9
Q47A [0,0]

| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Je vais vous lire des énoncés au sujet de I’examen national. Pour chaque énoncé, dites-
moi s’il vous plait si vous étes d’accord ou en désaccord, selon une échellede 1a5ou 1
signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.
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Q47A1
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Le premier rapport de I’examinateur est complet (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9

Q47A1DUM [0,0]
If... 1.EQ.0

Q47A2
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Les mesures subséquentes prises par I’examinateur sont communiquées en temps

opportun (UA)

1. FOrtement €N AESACCOTIT ........cveiieriiirie ettt st rb e s rae e srbe e saee e eres 1
2R 2
I Lo 111 411 L= 3
e e e et e e et e e e e et it e et e i ea e ner it eaaneraas 4
L 0] (= 4 T=T 0 A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o oveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesesenens 9

Q47A2DUM [0,0]
If... 1.EQ.0

EKOS RESEARCH ASSOCIATES, 2008 125



Q47A3

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les objections soulevées lors de I’examen sont justes (UA)

Q47A3DUM [0,0]

If.. L.LEQ.0

Q47A4

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les rapports écrits sont clairs (UA)

Q47A5

| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3)

Pat Unrep and agent

Toute autre correspondance liée au brevet est facile a comprendre (UA)
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Q47A6
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Les dispositions de la Loi et du Réglement sont appliquées comme il se doit (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9

Q47A6DUM [0,0]
If... 1.EQ.0

Q47AT7
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les examens sont approfondis (UA)

L1.FOrtement €N ABSACCOTT ........cueiviiiiieiicte ettt st ebe e 1
2 e e e eb e bt b e e e aeah e e e he e be e te e et e e bt e ab e e b e et e et b e abbeareesbeenreeaeas 2
SPOINEMILIEU .ttt et b e ebe e e be e ebeeebeeans 3
b e bt a e e he e ae et et e abe e abe e be et e et be e b e sbeeareente s 4
5. FOrEMENT A7 ACCOT.......ccviiitiiiicie ettt be e ebe b e et esraesraens 5
JE NE SAIS PAS/REFUS DE REPONDRE .......coooieeeeeeeeeeeeeeeseeeeee e een e 9

Q47A7DUM [0,0]
If... 1.EQ.0
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Q47A8
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les examens sont consistants (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9

Q47A8DUM [0,0]
If... 1.EQ.0

Q47A9
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Le personnel affecté a I’examen est compétent (UA)

L1.FOrtement €N ABSACCOTT ........cueiviiiiieiicte ettt st ebe e 1
2 e e e eb e bt b e e e aeah e e e he e be e te e et e e bt e ab e e b e et e et b e abbeareesbeenreeaeas 2
SPOINEMILIEU .ttt et b e ebe e e be e ebeeebeeans 3
b e bt a e e he e ae et et e abe e abe e be et e et be e b e sbeeareente s 4
5. FOrEMENT A7 ACCOT.......ccviiitiiiicie ettt be e ebe b e et esraesraens 5
JE NE SAIS PAS/REFUS DE REPONDRE .......coooieeeeeeeeeeeeeeeseeeeee e een e 9

Q47A9DUM [0,0]
If... 1.EQ.0

Q47B [0,0]
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Et maintenant, dites-moi quelle est pour vous I’importance de chacun de ces aspects de
I’examen national, ou 1 signifie pas du tout important et 5, trés important, 3 étant le point
milieu. Dans quelle mesure cet aspect est-il important...?
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Q47B1
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Un premier rapport de I’examinateur complet (UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tOUt IMPOITANT.........ccviieieeeeie s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
T I (ST [ 0] 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoovvieiiieeieisisiiesssiessvs s senennen 9

Q47B1DUM [0,0]
If... 1.EQ.0

Q47B2
| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent
Des mesures subséquentes prises par I’examinateur communiquées en temps opportun
(UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tOUL IMPOFTANT........coiiiiiiiiieie et s sne s 1
2 e e e Lo e Lo e Ee Lo e Ee bt Ee b Ee L et e Ee b et e Ee b et e Ee et et e te e b et et bene et 2
BPOINE MITIBU . e e 3
OO PR PTSOPRTPRSPRPRSRPRN 4
T I (S 1] 0L0] - | A USSP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coovuiieeeeieeseiesessiesesiessessessensensnoon 9

Q47B2DUM [0,0]
If... 1.EQ.0
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Q47B3

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Les objections soulevées lors de I’examen soient justes (UA)

Importance de cet aspect... (de I’examen national)
1.Pas du tOUL IMPOITANT.......cviiieirieecee e

5.TIES IMPOTTANT ..o
JE NE SAIS PAS/REFUS DE REPONDRE .........cooiiiiricitieeieeenesinissis s

Q47B3DUM [0,0]

If... 1.EQ.0

Q47B4

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des rapports écrits clairement (UA)

Importance de cet aspect... (de I’examen national)
1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s

5.TIES IMPOTTANT ..o
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooviiiiiseiesee e

Q47B5

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Facilité de comprendre toute autre correspondance liée au brevet (UA)

Importance de cet aspect... (de I’examen national)
1.Pas du tOUt IMPOITANT........cceieiieieere s sr e resne

5.Trés important ...........cccceevenee. PP PP PR PP
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooviiiiiiieieie et
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Q47B6

| If... TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Application comme il se doit, des dispositions de la Loi et du Reglement (UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tOUt IMPOITANT.........ccviieieeeeie s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
T I (ST [ 0] 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE 9

Q47B6DUM [0,0]

If.. L.LEQ.0

Q47B7

| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des examens approfondis (UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tout iMPOFtaNT..........cccvvereieeeeecre e

5.Trés important ........cccoceeervnnne. s
JE NE SAIS PAS/REFUS DE REPONDRE .........cccoooiiinireiienieeeas

Q47B7DUM [0,0]

If.. 1.LEQ.0
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Q47B8
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Des examens consistants (UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9

Q47B8DUM [0,0]
If... 1.EQ.0

Q47B9
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

Pat Unrep and agent
Du personnel affecté a I’examen compétent (UA)

Importance de cet aspect... (de I’examen national)

1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
2 e e e Lo e Lo e Ee Lo e Ee bt Ee b Ee L et e Ee b et e Ee b et e Ee et et e te e b et et bene et 2
BPOINE MITIBU . e e 3
OO PR PTSOPRTPRSPRPRSRPRN 4
T I (S 100 0] - | ARSI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coovuiieeeeeisetesiesiesesiesiesses s 9

Q47BIDUM [0,0]
If... 1.EQ.0
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Q48
| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Globalement, dans quelle mesure étes-vous satisfait de la qualité des examens a I’échelle
nationale de I’OPIC? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres
insatisfait et 5, trés satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiiic et a e s sb b e s srae e 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
I L C=EI- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessesenenes 9
Q49 [0,0]

| If... TYPE.EQ.LAND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Je vais vous lire deux énoncés. Pour chacun, dites-moi s’il vous plait si vous étes
d’accord ou en désaccord, selon une échelle de 1 a 5 ou 1 signifie fortement en désaccord
et 5, fortement d’accord, 3 étant le point milieu.

Q49A
| If.. TYPE.EQ.1. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

Pat Unrep and agent
Un délai de quatre semaines est acceptable pour I’émission d’un certificat de dépdt (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
L2010 8 1 2111 T 3
e e b ettt e b e et e et e e e e baenreenre s 4
5. FOrteMENt A ACCOTM. ... .cuviiiiiicie ettt ettt sre e e s ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ooeieeteeeeeeeeeeeeseee s, 9
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Q49B
| If.. TYPE.EQ.1.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

Pat Unrep and agent

Un délai de huit semaines est acceptable pour obtenir une confirmation d’entrée dans la
phase nationale des demandes PCT (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt et ere e 1
2 e e e e e e e e e — e —tr e e e e e b e —t e e e e e e b b ———r e e e e s e e b e e e e e e s narrrraraes 2
SPOINEMILIEBU ..ttt eb e et e e be e e ebaeebeeans 3
Qe e e —r e e e b a e e e e e rrra s 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccc.oiiviririisnsiessssssisssissssinesnns 9
Q50

| If.. TYPE.EQ.1.AND.QAPP3.EQ.3 |

(PATENT agents only)

L'OPIC vous a-t-il déja émis un rapport de recherche internationale et une opinion
écrite?

O 3| PSSO U RO RRRURTOTRRRPR 1
[N To] o U POTROU PP 2

JEINE SAIS PAS......coomiivveereeeeseeeseeseseeeeeeseeeseeeeseesseseessessessessesseesessessee e s 8
RETUS A€ FEPONAIE. .....ccuviieiecie ettt sresresreeneas 9
Q51A [0,0]

| If... TYPE.EQ.1.AND.Q50.EQ.1 |
Patent

Je vais vous lire quelques énoncés concernant les rapports de recherche internationale
émis par I’OPIC ainsi que le processus d’examen. Pour chacun, dites-moi s’il vous plait
si vous étes d’accord ou en désaccord, selon une échelle de 1 a 5 ou 1 signifie fortement
en désaccord et 5, fortement d’accord, 3 étant le point milieu.
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Q51A1
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Les recherches internationales et opinions écrites sont utiles pour décider s’il faut
poursuivre une demande a I’échelle nationale (A)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiie et 9
Q51A2

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Les rapports de recherche internationale sont approfondis (A)

1. FOrtement €N AESACCOTIT ........cvevieuiiicrie ettt e e e s srre e saee s eres 1
2 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.Fortement d’accord.................. e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccooooiiiiee et 9
Q51A3

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Les opinions écrites traitent correctement la nouveauté et I’évidence (A)

1. Fortement €N AESACCOIT ........cueiiivii ettt st st srb e s 1
TR 2
I oo 111 411 L= 3
SRR 4
I (o] =10 T=T 0 A I (ot ot ] o 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o oveeeeeeeeeeeeeeeeeeeeeeeeeeeeesesseseneens 9
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Q51A4
| If... TYPE.EQ.1 AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Les examinateurs sont accessibles au cours de I’examen en vertu du chapitre 11 du PCT

(A)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e e e e e — e —tr e e e e e b e —t e e e e e e b b ———r e e e e s e e b e e e e e e s narrrraraes 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Qe e e —r e e e b a e e e e e rrra s 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccc.oiiviririisnsiessssssisssissssinesnns 9
Q51A5

| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

Les opinions écrites traitent correctement les questions non liées a I’évidence et a la
nouveauté

1. FOrtement €N AESACCOIT ..........eeicuiiiceie ettt ste s st e e s be e saee e saae e saes 1
2 et e e ——e e e e——e e e ea—e i —e i ee e e e e tt e te e e et e et e et e e e te s terraereenraeireas 2
S POINE MITIEU .t s s be s s be s s sbessbesans 3
TP 4
LR o] =] 0 1=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .....coovtveeieteteeeeeeeeeeeeeeeeesesseeeeeee e s, 9
Q51A6

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
L’OPIC fournit I’information nécessaire sur la poursuite des demandes internationales

(A)

1. Fortement €N AESACCOIT ........cueiiiuiiiirie it srae s s 1
2 e e e e — e e ah e et ettt e e te E e e Eee Ee e te e teets et e ahe e et e et e e te et be st tesreesreesreeraeas 2
I =L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeessssenens 9
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Q51A7
| If.. TYPE.EQ.LAND.Q50.EQ.1

Pat
Les recherches internationales sont précises

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
2 e ———— 2
I L 111 411 L= 3
A e 4
5.Fortement d’accord.................. NPT 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cooviiieee ettt 9
Q51A8
| If.. TYPE.EQ.1.AND.Q50.EQ.1

Pat

Les recherches internationales sont pertinentes

1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
2 - 2
I o 1101 411 L= R 3
A e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ovtiiieee ettt see e 9
Q51A9

| If... TYPE.EQ.1.AND.Q50.EQ.1

Pat

Les recherches internationales sont consistantes

L1.FOrtemENt €N AESACCOIT ... ....veeeeee ettt ee e e e s e st eree e st e s e e st e sae e s 1
2 2
R Lo 10100 111 1T TR 3
A e 4
5.Fortement d’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oeti ettt aee e 9
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Q51A10
| If.. TYPE.EQ.LAND.Q50.EQ.1

Pat
Les examens sont approfondis

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
2 e e e et e e e e e e e e e e e e — e e et e e s i e e b e e e e e e s n e b aaaraeas 2
I L 111 411 L= 3
Qe e — e e e e e —t et e e et a et e e e e et baa e e e e e e e b rrreaaeas 4
5.Fortement d’accord.................. NPT 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cooviiieee ettt 9
Q51A11
| If.. TYPE.EQ.1.AND.Q50.EQ.1
Pat
Les examens sont consistants
1. FOrtement €N AESACCOIT ..........eeiiuii ettt et e e s be e saee e saaeesees 1
TSR 2
I o 1101 411 L= R 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cociooiicee et 9
Q51B [0,0]
| If... TYPE.EQ.1.AND.Q50.EQ.1 |
Pat

Sur une échelle de 1 a 5 ou 1 signifie pas du tout important et 5, tres important, 3 étant le
point milieu, dites-moi s’il vous plait quelle est pour votre organisation I’importance de
ces aspects des rapports de recherche internationale et des opinions écrites. Dans quelle
mesure cet aspect est-il important...?
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Q51B1
| If.. TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |
Pat agents only

Des recherches internationales et opinions écrites utiles pour décider s’il faut poursuivre
une demande a I’échelle nationale (A)

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUL IMPOITANT.......cviiieiriieiree e 1
2 ettt E bRt AR bR £ AR bRt e E R oA bRt AR et bRt et b et bene e e r e 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TIES IMPOTTANT ...t 5
JE NE SAIS PAS/REFUS DE REPONDRE .........cccoiiinienetseeneeeseeee 9
Q51B2
| If.. TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Des rapports de recherche internationale approfondis (A)

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUt IMPOITANT........ccvieereieiee s sr e sne s 1
2 bbb LR E e LR bR e bt Ee ARt eEe b et Ee bt bbb b ne et 2
S POINE MITIBU 1. s ene s 3
RS TPUSTPPTPRSRPRTN 4
5.Trés important ........cccoceeervnnne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooviiiiinieiiesieese e esne e 9
Q51B3
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Des opinions écrites traitant correctement la nouveauté et I’évidence (A)

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)

1.Pas du tOUt IMPOITANT........cceieiieieere s sr e resne 1
RSP 2
B POINE MITIBU .ttt 3
TSP 4
5.TTES IMPOITANT ...ttt ettt 5
JE NE SAIS PAS/REFUS DE REPONDRE .........coovviiuiieeicisinieessniessvsenessensenennen 9
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Q51B4
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Que les examinateurs soient accessibles au cours de I’examen en vertu du chapitre 11 du
PCT (A)

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)

1.Pas du tOUt IMPOITANT.........cceiieieeeiee s sre e ere 1
TP UPPSUPRPPTRRTPN 2
B POINE MITIBU .t 3
OO TP TPTP PP PPPRTRTPP 4
5.Trés important ...........cccceevenee. PP PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoiiiiiiiiceceececcece e 9
Q51B5
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

Que les opinions écrites traitent correctement des questions non liées a I’évidence et a la
nouveauté

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUt IMPOITANT........ccvieeeeeciee s sr e nne s 1
2 bt h e b bR R LR bR e bt Ee Rt Ee b et b e bbbt be b ne et 2
B POINE MITIBU 1.t e s sre e ene s 3
RS TPUSTPPTPRSRPRTN 4
5.Trés important ........cccoceeevvnnne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoooiiiinieiiesiense e seeesse e 9
Q51B6
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only
Que I’OPIC fournisse I’information nécessaire sur les formalités de dépdt pour les
demandes de brevets étrangers (A)

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e e e e et Ee Lt Ee bt Ee bt Ee b et e Ee b et e Ee b et e Ee et et e te e b et tenbene et 2
BPOINE MITIBU . bbb sne 3
OO TSRPRTPRSPRTPRSRPRTN 4
T I (S [0 0] - | A OSSP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coovurieeeeieeseissiesesesiessenses s 9
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Q51B7
| If... TYPE.EQ.1.AND.Q50.EQ.1 |

Pat
Que les recherches internationales soient précises

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
PSP PRTSRN 2
BPOINE MITIBU . bbb 3
USSP 4
5.TIES IMPOTTANT ...t 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccoiiiiiire e 9
Q51B8
| If... TYPE.EQ.1.AND.Q50.EQ.1 |
Pat

Que les recherches internationales soient pertinentes
Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)

1.Pas du tOUt IMPOITANT........ccvieereeeiee e sr e nne s 1
SRR 2
SPOINE MITIBU .ot be e be e beeraesrne 3
RSP SS 4
5.Trés important ........ccococeeevvnene. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooiiiiie e 9
Q51B9
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |

Pat

Que les recherches internationales soient consistantes
Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUt IMPOITANT.........cceieeieice s sre s re e sre 1
RSP 2
B POINE MITIBU .ttt 3
TSP 4
5.Trés important ...........cccceevenee. PP PP PR PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooiiiiiiieieie et 9
Q51B10
| If... TYPE.EQ.1.AND.Q50.EQ.1
Pat
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Que les examens soient approfondis

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
PRSPPI PPTRRTPN 2
B POINE MITIBU .t 3
OO TP TPTP PP PPPRTRTPP 4
5.Trés important ...........cccceevenee. PP PP 5
JE NE SAIS PAS/REFUS DE REPONDRE .......covvoomriveiesisnesssssssssssssssssnssssnns 9
Q51B11
| If.. TYPE.EQ.1.AND.Q50.EQ.1 |
Pat

Que les examens soient consistants

Importance de cet aspect... (des rapports de rech. internationale et du processus d’examen

de I’OPIC)
1.Pas du tOUL IMPOFTANT........coiiiiiiiiiee et e sne s 1
2 e 2
B POINE MITIBU ... 3
B 4
5.Trés important ...........cccceevenee. PP PP R PP 5
JE NE SAIS PAS/REFUS DE REPONDRE .........cooovsssiieerrnnsssssnessssnssssssneeseeees 9
Q52
| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1 |

Pat agents only

Globalement, dans quelle mesure étes-vous satisfait de la qualité des rapports de
recherche internationale? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres
insatisfait et 5, trés satisfait, 3 étant le point milieu.

LS INSALISTAIL. ... .ee ittt et et st e s e e st e s e e s e e sae e s e e sanenees 1
2 e e e e e ettt e e e e i te e e —ee ittt e e —ee i bt e s eeeihbe e s ere i bt e s tee i beesen e i beesenearraeas 2
K Lo 10100 111 1= TR 3
Lo e e e e e e et e e e e te e e e ae et e e ihaeaaraeeiraeeaareires 4
= T: 1L 1) =1L SR 5
JE NE SAIS PAS/REFUS DE REPONDRE ....cooviuieieteteeeeeeeeeeeeeee e sesseeeeeeeeeenenens 9
Q53

| If... TYPE.EQ.1.AND.QAPP3.EQ.3.AND.Q50.EQ.1
Pat agents only

EKOS RESEARCH ASSOCIATES, 2008 142



Globalement, dans quelle mesure étes-vous satisfait de la qualité des opinions écrites?
Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres insatisfait et 5, trés
satisfait, 3 étant le point milieu.

R L T ST L) 7 1L TR 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
5.trés satisfait.........coceevvvceeinnnn. PN PR PP 5
JE NE SAIS PAS/REFUS DE REPONDRE .......c.oooii ettt 9
Q54A [0,0]
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Dites-moi s’il vous plait si vous étes d’accord ou en désaccord avec les énoncés suivants
au sujet du processus de demande d’une marque de commerce auprés de I’OPIC et de la
Direction des marques de commerce. Veuillez répondre selon une échelle de 5 points ou
1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q54A1
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Je recois les rapports des examinateurs en temps opportun (UA)

1. Fortement €N AESACCOIT ........cueiiiuiiiirie it srae s s 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
SLPOINE MITIBU .t s e e s be s s sbeesbesans 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessnenens 9
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Q54A2
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Les modifications apportées a la Loi, au Réglement et aux pratiques du bureau sont
clairement communiquees (UA)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiie et 9
Q54A3

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Les examinateurs sont bien renseignés et comprennent la Loi sur les marques de
commerce, son Réglement, ainsi que la jurisprudence et les pratiques qui s’y rapportent
(UA)

1. FOrtement €N AESACCOTIT ........cueviiriiirie ettt e e st srre e saae s enes 1
2R 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.Fortement d’accord.................. e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccooooiiiiee et 9
Q54A4

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Toutes les objections de fond sont énoncées dans le premier rapport de I’examinateur

(UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
SPOINEMILIBU ...ttt et be e e be e s ebeeebeeans 3
e e b ettt e b e et e et e e e e baenreenre s 4
5. FOrtemMENt A ACCOTM. .. ..c.viiiiiicie ettt ebe e e be e beeebe e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieeeeeeeeeeeeeeeseeeeeeseeeseeeneneeneen 9
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Q54A5
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
J’obtiens en temps opportun des réponses a mes questions sur les rapports d’examen

(UA)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
O 0] (=T 4 T=T g A0 =TTt o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE .....coeviueeieteteeeeeeeeeeeeeee e sesseeeeeeeeeeeneeens 9
Q54A6

| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(TM Unrep and agents)
Les examinateurs agissent avec professionnalisme lorsqu’ils répondent a mes demandes

de renseignements (UA)

1. FOrtement €N AESACCOIT ..........eeicuiiiceie ettt ste s st e e s be e saee e saae e saes 1
TSR 2
S POINE MITIEU .t s s be s s be s s sbessbesans 3
Qe et e e e e a e e e e e s arra e 4
5.Fortement d’accord.................. PPN 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cocoooiiie et 9
Q54A7

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Je suis satisfait de la cohérence des decisions relatives a I’examen (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
SLPOINEMILIBU .ttt eb et e e be e ebeeebeeans 3
G e b ettt b e be et e et e e e e beenreenae s 4
5. FOrtemMENt A ACCOTM. ... .cuviiiiiice ettt ettt et sbe e e ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieeeeeeeeeeeeeeeseeeeeeseeeseeeneneeneen 9
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Q54A8
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Les rapports des examinateurs sont clairs et faciles a comprendre (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
5.Fortement d’accord.................. NPT 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c.ooooe ettt 9
Q54B [0,0]

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Sur une échelle de 5 points ou 1 signifie pas du tout important et 5, trés important, 3
étant le point milieu, en pensant au dépdt d'une demande de marque de commerce, dites-
moi s’il vous plait quelle est pour vous ou votre organisation I’importance des aspects
suivants. Dans quelle mesure set aspect est-il important...?

Q54B1
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Recevoir les rapport des examinateurs en temps opportun (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e et E LR £t R bR £ AR R R £ AR e bRt ARt bRt et E et b n et et 2
SPOINE MITTEU . bbb 3
OSSOSO U PP PTOTOOUPRTRPPRTOOOR 4
5.TTES IMPOITANE ...eveteiee et sttt sttt sb et sttt naens 5
JE NE SAIS PAS/REFUS DE REPONDRE .........coovviiiieieieisieses e 9
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Q54B2
| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Clairement communiquer les modifications apportées a la Loi, au Reglement et aux
pratiques du bureau (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
5.Trés important ...........cccceevenee. PP PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccovoiiiiiieieie et 9
Q54B3
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Des examinateurs bien renseignés et comprenant la Loi sur les marques de commerce,
son Réglement ainsi que la jurisprudence et les pratiques qui s’y rapportent (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOFTANT.........coiieiieieee e e sae s 1
7SN 2
B POINE MITIBU 1.t renre 3
oo 4
5.Trés important ...........ccccceveeeen, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cooovuieeieeeeseteeeeses s sesses s 9
Q54B4
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Que toutes les objections de fond soient énoncées dans le premier rapport de
I’examinateur (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......ciiiieiriie e 1
2 et E LR AR e bRt R R oAb R e e A A e bRt AR et bRt et E et bRt e r e 2
B POINE MITIBU .. 3
TSSOSO TSP TR PPOTURUTRRPPPTOOOR 4
5.TTES IMPOITANE ...eveteiee ettt sttt sb et sttt naens 5
JE NE SAIS PAS/REFUS DE REPONDRE ..........coosvuiiiiieissiesssesiesses s, 9
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Q54B5
| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Obtenir en temps opportun des réponses a mes questions sur les rapports d’examen (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........ccviieieeeeie s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
T I (ST [ 0] 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoovvieiiieeieisisiiesssiessvs s senennen 9
Q54B6

| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Des examinateurs professionnels lorsqu’ils répondent a mes demandes de

renseignements (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOFTANT........coiiiiiiiiieie et s sne s 1
7SN 2
B POINE MITIBU 1. be e ene 3
oo 4
5.Trés important ...........ccccceveaee, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cooovueeeeeeeeeieeeesesesses s 9
Q54B7

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Que je soit satisfait de la cohérence des décisions relatives a I’examen (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........cceiieeieieee s sr e e e ene 1
SRS 2
B POINE MITIBU .ottt 3
TSP RTSRSETPR 4
T I (ST [ 00 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......c.covviviieeiciseniiesssiessvsesssessenenen 9
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Q54B8
| If... TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Que les rapports des examinateurs soient clairs et faciles a comprendre (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9
Q55

| If.. TYPE.EQ.2.AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(TM Unrep and agents)
Globalement, dans quelle mesure étes-vous satisfait de la qualité des rapports écrits des
examinateurs? Veuillez répondre selon une échelle de 1 & 5 ou 1 signifie trés insatisfait et

5, tres satisfait, 3 étant le point milieu.

R TR L) 7 L1 1
2R 2
Lo 10181 411 1T TR 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.trés satisfait.........ccccoevvvveeerennn. PP PP PP R PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c.ooooiieie e 9
Q56

| If... TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Avez-vous déja déposé une opposition a une marque de commerce ou joué un réle dans

le processus d’opposition?

O SRR 1
N[0 USRS OTOPPPION 2
JE NE SAIS PAS ...ttt sttt 8
RETUS 08 TEPONATE. ...ttt ettt re e 9
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Q57A[0,0]
| If... Q56.EQ.1. AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |
(TM Unrep and agents)
Dites-moi s’il vous plait si vous étes d’accord ou en désaccord avec les énonces suivants
concernant la Commission des oppositions des marques de commerce. Pour chacun,
indiquez si vous étes d’accord ou en désaccord a I’aide d’un chiffre de 1 & 5 ou 1 signifie
fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q57A1
| I... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Capacité de transiger avec la Commission des oppositions des marques de commerce par

voie électronique (UA)

1. FOrtement €N AESACCOIT ..........eeicuiiiceie ettt ettt ste e st e e s be e srae e saaeesaes 1
2 e e e e te e e e e i ee e e —ee i bt e i —ee ittt e s aeeihbee e eee i bt e s tee i beesen e s beesaneirbaaas 2
K Lo 10100 411 1= SRR 3
d e e e e e e a e e e e e e e e e ih e e e ebe s e b b e e ebareires 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoooiiiiie et 9
Q57A2

| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Les décisions de la Commission des oppositions sont judicieuses (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
L2010 8 1 2111 T 3
e e b ettt e b e et e et e e e e baenreenre s 4
5. FOrteMENt A ACCOTM. ... .cuviiiiiicie ettt ettt sre e e s ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ooeieeteeeeeeeeeeeeseee s, 9
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Q57A3
| If... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Les décisions de la Commission des oppositions mettent correctement en application la
jurisprudence (UA)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiie et 9
Q578 [0,0]
| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Sur une échelle de 1 a 5 ou 1 signifie pas du tout important et 5, tres important, 3 étant le
point milieu, en pensant a la Commission des oppositions des marques de commerce et
de leurs résultats, dites-moi s’il vous plait quelle est I’importance des éléments suivants.
Dans quelle mesure cet aspect est-il important...”?

Q57B1
| If... Q56.EQ.1. AND.TYPE.EQ.2. AND.(QAPP3.EQ.2.OR.QAPP3.EQ.3) |

(TM Unrep and agents)
Que vous ou votre organisation est la capacité de transiger avec la Commission des
oppositions des marques de commerce par voie électronique (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......coiiieiriiecree e 1
2 et E LR AR e bRt R R oAb R e e A A e bRt AR et bRt et E et bRt e r e 2
SPOINE MITTEU . 3
TSSOSO TSP TR PPOTURUTRRPPPTOOOR 4
5.TTES IMPOITANE ...ecviiveieie ettt sb ettt et nnens 5
JE NE SAIS PAS/REFUS DE REPONDRE .........coevuiiiieieiieieiees e 9
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Q57B2
| If... Q56.EQ.L. AND.TYPE EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Que les décisions de la Commission des oppositions soient judicieuses (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TTES IMPOITANE ...eveieieie ettt sttt sttt b ettt seens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........c..cooviuiiieiieissieissesie s, 9
Q57B3

| If... Q56.EQ.1. AND.TYPE.EQ.2. AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)
Que les décisions de la Commission des oppositions mettent correctement en application
la jurisprudence (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT........ccvieeeeeeere s sr e srenne s 1
2 bbb LR E e LR bR e bt Ee ARt eEe b et Ee bt bbb b ne et 2
BLPOINE MITIEU ...t sre s 3
RS TPUSTPPTPRSRPRTN 4
5.Trés important ........ccooceeevennne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooviiiiinieiiesieese e esne e 9
Q58

| If... Q56.EQ.1.AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Dans quelle mesure étes-vous satisfait du temps qu’il a fallu pour mener a bien le
processus d’opposition? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie tres
insatisfait et 5, trés satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiic et e s e s sra e s sbae e 1
TR 2
I o 111 411 L= 3
SRR 4
I =T IE- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE ..o oveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
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Q59
| If... Q56.EQ.1. AND.TYPE.EQ.2.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(TM Unrep and agents)

Globalement, dans quelle mesure étes-vous satisfait du processus d’opposition? Veuillez
répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait et 5, tres satisfait, 3 étant
le point milieu

LS INSALISTAIL......eiiviiiiic et a e s sb b e s srae e 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
5.trés satisfait.........coceevvvceeinnnn. PN PR PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooiiee et 9
Q60A [0,0]

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

Dites-moi s’il vous plait si vous étes d’accord ou en désaccord avec les énoncés suivants
au sujet de la Division des dessins industriels de I’OPIC et du processus d’enregistrement
des dessins industriels auprés de I’OPIC. Veuillez répondre selon une échelle de 5 points
ou 1 signifie fortement en désaccord et 5, fortement d’accord, 3 étant le point milieu.

Q60A1
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les transferts de propriété sont traités en temps opportun (UA)

L1.FOrtement €N A8SACCOTT .......ccvviviiiiiriicre ettt ettt enreebe e 1
e e e et — et e et e e b e ab e ebeah e e Rt ehte e e beeteabeabeebeeb e et et e steabeabesbeereareareas 2
SLPOINE MIIBU 1ot be e b e e be b e eraesraea 3
et ettt e et et et e teabeere et eate et e ateereareeteareereenes 4
5. FOrEMENT A’ ACCON.......ccviiitieti ettt et be e be e e rbesraesraens 5
JE NE SAIS PAS/REFUS DE REPONDRE ........oooeeeeeeeeeeeeeeeeeeeeeee e 9

EKOS RESEARCH ASSOCIATES, 2008 153



Q60A2
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les transferts de propriété sont correctement enregistrés (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
Q60A3

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les modifications apportées aux pratiques du bureau (OPIC) sont clairement
communiquées (UA)

1. FOrtement €N AESACCOTIT ........cvevieuiiicrie ettt e e e s srre e saee s eres 1
2 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.Fortement d’accord.................. e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccooooiiiiee et 9
Q60A4

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les examinateurs sont en mesure de donner suite a mes questions (sur les objections)

(UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
SLPOINEMILIBU .ttt eb et e e be e ebeeebeeans 3
G e b ettt b e be et e et e e e e beenreenae s 4
5. FOrtemMENt A ACCOTM. ... .cuviiiiiice ettt ettt et sbe e e ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieeeeeeeeeeeeeeeseeeeeeseeeseeeneneeneen 9
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Q60A5
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les objections des examinateurs sont conformes a la Loi et au Réglement (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
Q60A6

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Toutes les objections de fond sont énoncées dans le premier rapport de I’examinateur
(UA)

1. FOrtement €N AESACCOTIT ........cvevieuiiicrie ettt e e e s srre e saee s eres 1
2 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
L 0] (= 4 T=T 0 A0 =TTt (o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ooivieteeeeeeeteeeeeee oot eeeeeeeessessesesenanns 9
Q60A7

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Un délai de six semaines avant le lancement d’une deuxiéme ou troisieme mesure
d’examen est raisonnable (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
SLPOINEMILIBU .ttt eb et e e be e ebeeebeeans 3
G e b ettt b e be et e et e e e e beenreenae s 4
5. FOrtemMENt A ACCOTM. ... .cuviiiiiice ettt ettt et sbe e e ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieeeeeeeeeeeeeeeseeeeeeseeeseeeneneeneen 9
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Q60A8
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Les confirmations écrites du maintien d’un enregistrement sont recues dans un délai

raisonnable (UA)

1. FOrtemMENt €N AESACCOIT .......c.veeeeeee ettt ee et e e s e et e st e st e s e e st e saee s 1
2 e e e e e —e e —e e —eae e e i —e e —er—teaite i te s ee s reesaee s teainerraans 2
S POINE MITTBU .. s e e s b e e s sban e e s sabaee s 3
Lo e e e et e ae e e ee et e e i e e et e et teaataresraeearareiras 4
5.Fortementd’accord...................’ ............................................................................... 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccoooiiiiie et 9
Q60A9

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Les rapports de I’examinateur exposent clairement les objections (UA)

1. FOrtement €N AESACCOTIT ........cvevieuiiicrie ettt e e e s srre e saee s eres 1
2 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
5.Fortement d’accord.................. e 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccooooiiiiee et 9
Q60A10

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Je recois en temps opportun une réponse a mes questions sur les rapports de

I’examinateur (UA)

L1.FOrtement €N ABSACCOIT ........cueiviiiiieiicte ettt st et e ere e 1
2 e e e b e bt e e —eah e e ahe e Ee e ee e eeehteahe e eheeebe e be e beahbesraeareesreenreereeas 2
SLPOINEMILIBU .ttt eb et e e be e ebeeebeeans 3
G e b ettt b e be et e et e e e e beenreenae s 4
5. FOrtemMENt A ACCOTM. ... .cuviiiiiice ettt ettt et sbe e e ebe e e be e beeebe e e 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ooieeeeeeeeeeeeeeeseeeeeeseeeseeeneneeneen 9
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Q60A11
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Les certificats d’enregistrement sont exacts (UA)

1. Fortement €N AESACCOIT ........cueiiirii et srbe e s 1
TR 2
I L 111 411 L= 3
SRR 4
LI (o] =] 0 T=T 0 A I (oot ] o R 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ovoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesenenes 9
Q60A12

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Un délai normal de quatre semaines avant I’émission d’un certificat de dépot est

raisonnable (UA)

1. FOrtement €N AESACCOTIT ........cvevieuiiicrie ettt e e e s srre e saee s eres 1
2 2
B POINE MUIIBU ..ottt e ettt e st e e e s s e e e s sbae e e sarees 3
e e e e et e e et e aa—— et e et e i te e ner e eaareraas 4
L 0] (= 4 T=T 0 A0 =TTt (o TR 5
JE NE SAIS PAS/REFUS DE REPONDRE ......ooivieteeeeeeeteeeeeee oot eeeeeeeessessesesenanns 9
Q608 [0,0]

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

De nouveau, selon une échelle de 1 a 5 ou 1 signifie pas du tout important et 5, trés
important, 3 étant le point milieu, en pensant a vos interactions avec la Division des
dessins industriels et du processus d'enregistrement des dessins industriels auprés de
I'OPIC, dites-moi s’il vous plait quelle est I’importance des éléments suivants. Dans

quelle mesure cet aspect est-il important...?
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Q60B1
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que les transferts de propriété soient traités en temps opportun (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieirieecee e 1
2 e et L et AR bRt £ AR R e bR £ AR e bRt AR et bRt et E et b et e a et 2
B POINE MITIBU .. 3
ST TS TO TSSO PP PUOTUOUTRRPPRTOOOR 4
5.TIES IMPOTTANT ..o 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccoooiiiirieieeseese e 9
Q60B2

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Que les transferts de propriété soient correctement enregistrés (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOFTANT.........coiiiiiiiiiee et s sne s 1
7SN 2
B POINE MITIBU vt renre 3
oo 4
5.Trés important ...........ccccccveaeee, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........coovuieeeeeeeseeseeeses s 9
Q60B3

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Clairement communiquer les modifications apportées aux pratiques du bureau (OPIC)

(UA)
Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e et E LR £t R bR £ AR R R £ AR e bRt ARt bRt et E et b n et et 2
B POINE MITIBU ..t 3
OSSOSO U PP PTOTOOUPRTRPPRTOOOR 4
5.TTES IMPOITANE ...ttt sttt sttt sb ettt saens 5
JE NE SAIS PAS/REFUS DE REPONDRE ..........coosvuiiieiieiesissssiesie s, 9
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Q60B4
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que les examinateurs soient en mesure de donner suite a mes questions (sur les

objections) (UA)
Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
5.Trés important ...........cccceevenee. PP PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........ccovoiiiiiieieie et 9
Q60B5

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que les objections des examinateurs soient conformes a la Loi et au Réglement (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT........ccvieeeeeeere s sr e srenne s 1
2 bbb LR E e LR bR e bt Ee ARt eEe b et Ee bt bbb b ne et 2
BLPOINE MITIEU ...t sre s 3
RS TPUSTPPTPRSRPRTN 4
5.Trés important ........ccooceeevennne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooviiiiinieiiesieese e esne e 9
Q60B6

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que toutes les objections de fond soient énoncées dans le premier rapport de

I’examinateur (UA)
Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........cceieeieice s sre s re e sre 1
RSP 2
B POINE MITIBU .ttt 3
TSP 4
T I (ST [ 0] 7= | SRS 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccovviivieeeieesiniieisineessvesenesses s 9
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Q60B7
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Un délai de six semaines avant le lancement d’une deuxiéme ou troisieme mesure
d’examen (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
T I (ST [ 0] 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoovviuiieeicisesieesssiesevs s senennen 9
Q60B8

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que les confirmations écrites du maintien d’un enregistrement soient recues dans un
délai raisonnable (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOFTANT.........coiieiieieee e e sae s 1
7SN 2
B POINE MITIBU 1.t renre 3
oo 4
5.Trés important ...........ccccceveeeen, PRSPPI 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cooovuieeieeeeseteeeeses s sesses s 9
Q60B9

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(1D Unrep and agents)
Que les rapports de I’examinateur exposent clairement les objections (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........cceieeieice s sre s re e sre 1
RSP 2
B POINE MITIBU .ttt 3
TSP 4
T I (ST [ 0] 7= | SRS 5
JE NE SAIS PAS/REFUS DE REPONDRE .......cccovviivieeeieesiniieisineessvesenesses s 9
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Q60B10
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Que je recoive en temps opportun une réponse & mes questions sur les rapports de
I’examinateur (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT.........ceieeieiee s sre e reere 1
SRS 2
B POINE MITIBU .t 3
TSP RTSRSETPR 4
T I (ST [ 0] 7= | SR 5
JE NE SAIS PAS/REFUS DE REPONDRE .......ccoovviuiieeicisesieesssiesevs s senennen 9
Q60B11

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3)

(ID Unrep and agents)
Que les certificats d’enregistrement soient exacts (UA)

Importance de cet aspect... (du service)

1.Pas du tOUt IMPOITANT........ccvieeeeeeere s sr e srenne s 1
2 bbb LR E e LR bR e bt Ee ARt eEe b et Ee bt bbb b ne et 2
BLPOINE MITIEU ...t sre s 3
RS TPUSTPPTPRSRPRTN 4
5.Trés important ........ccooceeevennne. PRSP PO PP 5
JE NE SAIS PAS/REFUS DE REPONDRE ........cccooviiiiinieiiesieese e esne e 9
Q60B12

| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)
Un délai normal de quatre semaines avant I’émission d’un certificat de dépét (UA)

Importance de cet aspect... (du service)

1.Pas du tOUL IMPOITANT.......cviiieiriieire e 1
2 e et E LR £t R bR £ AR R R £ AR e bRt ARt bRt et E et b n et et 2
B POINE MITIBU ..t 3
OSSOSO U PP PTOTOOUPRTRPPRTOOOR 4
5.TTES IMPOITANE ...ttt sttt sttt sb ettt saens 5
JE NE SAIS PAS/REFUS DE REPONDRE ..........coosvuiiieiieiesissssiesie s, 9
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Q61
| If... TYPE.EQ.3.AND.(QAPP3.EQ.2.0R.QAPP3.EQ.3) |

(ID Unrep and agents)

Globalement, dans quelle mesure étes-vous satisfait de la qualité des rapports de
I’examinateur? Veuillez répondre selon une échelle de 1 a 5 ou 1 signifie trés insatisfait
et 5, tres satisfait, 3 étant le point milieu.

LS INSALISTAIL......eiiviiiiic et a e s sb b e s srae e 1
2 e e e e — e e et e et e et et e h—e e e i ee Ee e te e tsets et e ahe e et e et e et e et b e et tesreesreesreeraeas 2
I L0 111 411 L= 3
SRR 4
I L C=EI- 1) - L S 5
JE NE SAIS PAS/REFUS DE REPONDRE .......oviveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessesenenes 9
Q62 [0,0]

I ne me reste que quelques questions a vous poser pour nous aider a classer vos reponses
et ce, & des fins uniquement statistiques.

Q63

Combien d'employeés travaillent a temps plein pour votre entreprise?
NE PAS LIRE / NOMBRE DE POSTES EQUIVALENTS TEMPS PLEIN

Lo bbb e b e b e bbb bbbt 1
KT TSSOSO TSP PR POPTRTPRPTRPTI 2
B-10. 1ttt E e r et 3
L-25 bbb 4
265501t 5
51100ttt 6
LOL-250. it 7
251-500 ...ttt bbb bRt b ettt e bbbt bere e 8
PIUS 08 500 ...ttt sttt ettt sttt e b nrenneeneas 9
JE NE SAIS PAS ...ttt 88
Refus de répondre/Pas applicable...........coeiviiriiiiriciiices e 99
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Q64
| If... TYPE.EQ.2. AND.(QAPP3.EQ.1.0R.QAPP3.EQ.2) |

(Trade Mark Rep and Unrep)
Laquelle des catégories suivantes correspond le mieux au secteur ou au domaine dans
lequel vous travaillez?

LIRE/ ACCEPTER UNE SEULE REPONSE

MANUFACTURIER . ......ooovveeeeeeeeeeeesseeseeseessesseeseesseseeeeeseesseesesseeseesesessseeeeessesees 1
TECHNOLOGIE DE POINTE w..coooivveeoeeseeeeereeseeseeeseeseeseeeseessessessesseseeesessssseeseeee 2
SERVICES/VENTE AU DETAIL ..o eeeeeeeeeseeeeseee s 3
INDUSTRIE PRIMAIRE (AGRICULTURE, FORESTERIE, ETC.) ...vvvvvveeene. 4
SERVICES PROFESSIONNELS (CABINET D’AVOCAT, DE
CONSULTATION, ETC.) worrervveereeeseseosesssesesseseessessessessessessssseesessssssssessssseesoese 5
SECTEUR PUBLIC ...oovvveeeeeeseveeeeeseseseesesesesessesssessesssessessesssssessesssssessesssssesseeee 6
Autre préciser -> AQ64; C250 L2 C50 ......cevviirieeiririciieseise e 77
JE INE SAIS PAS......oooieeeeeeeeeeeeeeeeeesseeeesssssseeessssseeeessssssessessessessesssssessessesseeseen 88
RETUS 0B TEPONATE. ...c.ecviieiiite ettt b b snens 99
T e ettt et et 7 |
B e eeeee e ettt e ettt 8 |
D ettt ettt ettt 9 |
L0 oot ereees 10 |
L e 11 |
Q65

| If... TYPE.EQ.1.AND.(QAPP3.EQ.1.0R.QAPP3.EQ.2) |

(Patent Rep and Unrep)
Laquelle des catégories suivantes correspond le mieux au secteur ou au domaine dans
lequel vous travaillez?

LIRE/ ACCEPTER UNE SEULE REPONSE

MECANIQUE — GENIE CIVIL.....coouivesieeiesieeeesessessesessses s sesee s senenen 1
ELECTRIQUE/PHYSIQUE........c.oiiieiieeieeeeeieeieeevesiese s esiesee s aesee s ssanens e 2
INFORMATIQUE... ..ottt sttt 3
CHIMIE ORGANIQUE ...ttt 4
BIOTECHNOLOGIE .......ocociiiiieiti ettt 5
AUTRE CHIMIE .....ooiiiitiicesee ittt nnens 6
Autre préciser -> AQB65; C250 L2 C50 .....cccccviueieieeieierie e sre e se e e 77
JE NE SAIS PAS ...ttt sttt nene s 88
RETUS € FEPONAIE......eceieie ittt e reene e 99
TSR 7 I
B ettt e e e Lo e Ee Lot Ee b et Eeeb et Ee et et te et et te e b et re st ene et 8 I
et e e e e et e Lot Ee b et Ee b et Ee et et te et et e te e b et renbene et 9 I
OSSR 10 I
(TSR TSR SSTR 11 I
L bbbttt b b ettt b bt b et et b et ans 12 I
1 F TSR TSRS 13 I
LA ettt ettt sttt n et 14 I
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Q66
| If... TYPE.EQ.4.AND.(QAPP3.EQ.1.0R.QAPP3.EQ.2) |

(Copyright Rep and Unrep)
Laquelle des catégories suivantes correspond le mieux au secteur ou au domaine dans
lequel vous travaillez?

LIRE/ ACCEPTER UNE SEULE REPONSE

INDUSTRIE DU FILM ET DE LA VIDEO ..o s 1
EDITION ..ottt sttt s ettt s st 2
ARTISTES, CREATEURS, ECRIVAINS .......ooiiiieieeeeeeeteeeee s 3
INDUSTRIE DE LA TECHNOLOGIE (LOGICIEL) .c.ocvcvivivceiieicecsienee s 4
INDUSTRIE MUSICALE ..ottt 5

Autre préciser -> AQB66; C250 L2 C50 .....ccccvevueierieirieeeieeiesese e sve e s e 77

JE NE SAIS PAS ...ttt ettt 88

Y U (I =T oTo g o [ TSRS 99
SRS 6 I
TSR 7 I
TSR 8 I
Q67
| If... TYPE.EQ.3.AND.(QAPP3.EQ.1.O0R.QAPP3.EQ.2) |

(Industrial Design Rep and Unrep)
Laquelle des catégories suivantes correspond le mieux au secteur ou au domaine dans
lequel vous travaillez?

LIRE/ ACCEPTER UNE SEULE REPONSE

MANUFACTURIER ..ottt ettt n e ns 1
TECHNOLOGIE DE POINTE ...ovcviviiiceiestee ettt 2
SERVICES/VENTE AU DETAIL ..ottt 3
INDUSTRIE PRIMAIRE (AGRICULTURE, FORESTERIE, ETC.) ....cceceevrvrvinnne, 4
SERVICES PROFESSIONNELS (CABINET D’AVOCAT, DE

CONSULTATION, ETC.) ttctiiiieieenieieesisieeresie ettt sessenens 5
SECTEUR PUBLIC ......coeiicieirseeetee ettt 6
Autre préciser -> AQB67; C250 L2 C50 .....cceveverrresieeeeeeieseese e e e 77
JE NE SAIS PAS ...ttt bttt 88
RETUS 08 FEPONAIE........cecviieeeieiiie ettt s 99
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Q68
Laquelle des catégories suivantes correspond le mieux a I’organisation pour laquelle
vous travaillez au numéro que j’ai composé?

LIRE/ ACCEPTER UNE SEULE REPONSE

Secteur public (QOUVEINEMENT)......cciiiitiieiieeeeeie ettt e sae s 1
SECLBUN PIIVE ...ttt sttt sttt ettt st e e st e et et e s e be st eresbe s etesbe st atentens 2
Travailleur aUtONOME / PIGISTE .....cveieiiierieitieeei e e 3
JE NE SAIS PAS ...ttt 8
Refus de répondre/Pas appliCable...........ccccciiiiiiiiicecc e 9
Q69

Lequel des titres suivants correspond le mieux a votre poste au sein de votre compagnie?
LIRE/ ACCEPTER UNE SEULE REPONSE

PRESIDENT/PDG ...oviivveeiieeeesieesves e eeses st esas st isssssenas st ssnsn s sanensnsnens 1
VICE-RPESIDENT ..ottt nee s 2
CADRE INTERMEDIAIRE ........oiviieiieetecesee et s s nes s 3
CADRE SUBALTERNE ..ottt ettt 4

Autre préciser -> AQB69; C250 L2 C50 .....ccccceieierecieieriesie e se e e 77

JE NE SAIS PAS ...ttt sttt aene s 88

RETUS A€ FEPONAIE.......cveie ettt sre s re e 99
TSR 5 I
SRS 6 I
TSR 7 I
B ettt e e e Lo e Ee Lot Ee b et Eeeb et Ee et et te et et te e b et re st ene et 8 I
et e e e e et e Lot Ee b et Ee b et Ee et et te et et e te e b et renbene et 9 I
OSSR 10 I
Q70

Au cours des 24 derniers mois, combien de demandes de & TYPE avez-vous DEPOSEES
PERSONNELLEMENT aupres de I’OPIC?

LIRE/ ACCEPTER UNE SEULE REPONSE

Réponse -> AQ70; N4.0 [0-9997] ...c.vcoviiiiiriiiii et 77
JE NE SAIS PAS ...ttt bttt 88
RETUS 0B TEPONATE. ...c.eiviiiiieiiieiee ettt ettt s 99
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Q71

Au cours des 24 derniers mois, combien de &TYPE I’OPIC vous a-t-il accordés
PERSONNELLEMENT?

LIRE/ ACCEPTER UNE SEULE REPONSE

Réponse -> AQ71; N4A.0 [0-9997] ...cvcviiieiiiiii e 77
JE NE SAIS PAS ...ttt bbbt 88
RETUS 0B TEPONATE. ...c.ecvieiictisies ettt be s 99
THNK

Merci d’avoir rempli notre sondage!
Fin de I'entrevue

QFIL [0,0]
| If.. ISEMPTY(QEND) |

Nous regrettons, mais vos réponses indiquent que vous faites partie d'un groupe qui est
déja complet. Merci d'avoir pris le temps de collaborer a notre collecte de données.

THNK2 [0,0]
| If... ISEMPTY(QEND) |

Nous regrettons, mais vos réponses indiquent que vous n’étes pas admissible au sondage.
Merci de nous avoir accordé de votre temps!
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APPENDIX B
CALL DISPOSITIONS



Call Disposition Table

Final disposition # |Totals| #of # calls
calls per
number

unysed | 187
A lnvalid numpers | [ 3345|7903 24
__|BC-BlockedbyBell | 64/ | 244/ 38
__|BU - Business/Fax /Modem | 192 | 602 3.1
__[DU - Duplicate Number | 98] | 491] 50
__[NF - Invalid Number | 2864/ | 6391 22
__|PCI - Patent/Copy/Industrial Duplicates | _127| | 175] 1.4
BUnresolved | | 8909 52969| 5.0
__|AM - Callbackin2hrs | 2967] | 20401] 6.9
__|AP - Callback - Specific time/date | 654] | 5157 7.9
__|EV - Evening Call Request | 82[ | 439 54
__|FR - French Household | 64[ | 176/ 28

HO - Head Office - Unreachable 1-
800#'s

_|Incomplete | o | o0
__[NA - Callbackin 12hrs | 3363] | 11597] 3.4

ON - Will go Online to Complete
Survey

__|RH - Referred to Head Office .| o | 0
_|RT - Number Reied | o | o0
__|SA - Soft AP - Date/Time Required | 1457] | 14566/ ___10.0
__|X - Exitwithout Dialing | 322| | 633 20
D Ineligibe | | 1257| 4766] 3.8
_|IG -Ineligible | 1047] | 4191] 4.0
LN - Language Barrier | 78] | 248/ 3.2
_|QF -QuotaFilled | 132 | 327 25
E Non-responding, eligible | | 3716 13937] 3.8
_IIR-Incomplete Refusals | 112] | 366/ 3.3
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Empirical method
Estimation method

Call disposition table

Final disposition # |Totals| #of # calls
calls per
number

Unsed | 0o
A Invalid numbers | | 1348] 2637 20
| [BC -BlockedbyBell | 24/ | 78 32
__[BU - Business/Fax /Modem | 209 | 382 18
DU - Duplicate Number | 146| | 362 25
__[NF-Invalid Number | 969| | 1815/ 1.9
__|PCI - Patent/Copy/Industrial Duplicates | 0| | 0
B Unresolved | | 2069 17565/ 5.9
__|AM - Callbackin2hrs 1396/ | 7051 5.1
__|AP - Callback - Specific time/date | 70 | _368| 53
__|EV - Evening Call Request | 497] | 5358/ 10.8
|_|FR-FrenchHousehold | o | 0
|_HO - Head Office - Unreachabled- | o] | 0o
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CIPO: 2008 National Client Satisfaction Survey

| soo#s | | | |
_|incomplete | o0 | 0
__[NA - Callbackin 12hrs | 476/ | 1377/ 29
__[ON - Will go Online to Complete Survey | 0| | 0
__|RH - Referred to Head Office | 0| | 0
__|RT - NumberRefired | 0 | 0
|_|SA - Soft AP - Date/Time Required | 530| | 3411 6.4
_|X - Exitwithout Dialing | o0 | 0
D Ineligipe | | 433/ 1330 30
_|IG - Ineligibe 423/ | 1278/ 3.0
_[LN - Language Barrier | 14/ | 51| 36
__|OF -QuotaFilled | 1] | 1 10
E Non-responding, eligible | | 1799 5899 3.3

IR - IncompleteRefusals | 20| | 58 29
_|RF-Refusal _______1722| | 5656 33

UN - Unavailable within Project 57 185 3.2
Timeframe
F Completed interviews | | 560/ 2318

_|Complete __________________[560 | 2318 41

Response rate table

Method (MRIA formulas)
Empirical method
Estimation method
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